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Board's Report for the year 2019-20

Your Board of Directors has great pleasure in
presenting the Ninety Eighth Annual Report along with
the Audited Balance Sheet as on March 31, 2020, the
Profit and Loss Account and the Cash Flow Statement
forthe yearended March 31, 2020.

1. Business Performance

The Bank has had a successful year in its 98"
year of operations and recorded satisfactory
performance. During the year under review, the total
business increased from 361,624.19 crores to
364,540.79 crores registering a growth of 4.73%. The
gross NPAs and net NPAs both in absolute terms and
as a percentage of total advances decreased over the
previous year.

Performance Highlights:

= Operating profit increased from ¥884.24
crores t03995.05 crores.

= Net profit Increased from 3258.58 crores to
3407.69 crores (+57.66%).

= Deposits of the Bank increased from 335,136.25
crores t0¥36,825.03 crores (+4.81%) during the
year.

= Gross Advances increased from 327,018.66
crores t0328,236.18 crores (+4.51%) during the
year.

= Net Advances increased from 326,487.94 crores
to27,715.76 crores (+4.64%) during the year.

= Gross NPAs decreased from 4.32% to 3.62%.
= Net NPAs decreased from 2.40% to 1.80%.

= Provision Coverage Ratio (PCR) improved from
73.61%1t080.75%

The total income increased by ¥353.83 crores
during the year from ¥3,638.73 crores in the previous
year to ¥3,992.56 crores during the year under review
(+9.72%).

Interest income increased from 33,224.46
crores to ¥3,466.11 crores. Other income increased
from I414.31 crores to 3526.45 crores during the

BWsEmIs6T & (Lpeler Sinlsens 2019-20 :

2 m&e eumBulear SWesSHT & W
QBHTEOOTEEIMDI 6T LMeUS! UBLIHET SNHfbemaiL|L 6T,
SHeolsem& GFWWLLULL 31.03.2020 Slerm
WPleuedLBS eUBLESSDHENET Sl Hened &600rsHE
&eoru [HFeQL H600TSHE LDHMILD LIGTITLILLP&ES Orfléeme
SpBIIeuDemD 2_MIG6T (LPpedt FMULIILISED QLHLDELPEH
SlewLBEMSI.

1. eumRIBuIedT 6U6t0NS QFUIELHMEDT :

BLDGI GUMRIBUTEIT O86ug 6UIBLLDT6OT &6il6unevor®
Slemer 55 Hewmoseaiab EMw a&Fwe
DML 6T QFWOULLSTED HLDFH QURBESHE &db
QeUDM &TIDMTET ShevoTLMT&E Siem LD &l 6T 6 &l
Belleunevor(® eumIBUIEDT ALDTSHS euetOiisd 61,624.19
GCampuiellphs 64,.540.79 Gameuwins 2 WIibHs
4.73% 568510 euenm&dl sevorGeTengl. 6l udeor
QLNSs &L evfled GIDMSHS MMID BHT 6UTTEEL 60186
wLHMID SiHen 560850 SLHSH 6UBLSHmS 6L
sHED GEMBSI6TENE.

QFWeOLIML 12601 AMLIL| SILDSFRIGE :

* GeweuTL®G Seormub I884.24 Gampuieddmbal
¥995.05 Gamauwins 2 _winbGIeTensl

* Bay eomub 3258.58 Gameuieddphgs I407.69
Gamowine 2_wiipgleTeng (+57.66%)

*  eumBuierr emauly B8 335,136.25 Gampuiedldmhbsi
¥36.825.03 Gamouins 2 _wiibgletengl (+4.81%)

* 6uRd euULPmIBW EIDNSHSH HLeTHET I27,018.66
Campuiedlmmps 328.236.18 Gampwns
o _winpglenengl (+4.51%)

e aumd euprBw BeEr sLeTHET 26,487.94
Campuiell@wmhrs I27.715.76 CGampuns
2 _wipglenengl (+4.64%)

*  QWNHH euINeeELET 4.32% F561855H0BHE 3.62%
FBH6HHLONG GHEDDHSIETENS

s Bsr eupnesLeT 2.40% F56i55860dmHal 1.80%
FSHEIHLONG GHEDDHSIETENS

s ungeNly FH6EG eN8sD 73.61.% 56558
eOlBHE 80.75% FH6IHLONG 2 _WIMHSIETETS.

6URISUINE0T QILDNES 6UIHLDMEDTD 353.83 Gamig
2 _Wnhg HLHS 6UHL eUJHLDTeTDM60T I 3,.638.77
Ga&miguied @b &l ¥ 3,992.56 Gampwns
2 _winbglemengl. (+9.72%)

GUL LR 6UIHEUMTLL 33,224.46 Gsmeuiedmbal
33,466.11 Gamewins 2 _wWiihgleTengl. &I 6)dhHLDT6TLD
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current year. Increase in total expenditure was at
3242.98 crores. The total expenditure increased from
%2,754.53 crores during the previous year to ¥2997.51
crores during the current year. Earnings per share
increased fromI18.14 t0328.61, the book value of the
share increased from3253.89t03279.25.

2. Profitand appropriation

The net profit stood at ¥407.69 crores for the
financial year ended 31.03.2020 after making all
necessary provisions under various categories as per
the prudential norms prescribed by Reserve Bank of
India. The appropriation out of the profit earned for the
financial year 2019-20 are as under:

Transferred to: Rincrore
Profit and Loss account opening balance 57.20
Less: Interim Dividend for 2018-19 45.60
(¥3.20 per share)
Less: Tax on Interim Dividend @ 20.56% 9.38
Available balance in Profit and Loss account 2.22
Net profit 407.69
Available for appropriation 409.91
Statutory Reserve 123.00
Special Reserve u/s 36(1)(viii) of IT Act, 1961 24.00
Investment Fluctuation Reserve 29.49
Capital Reserve 20.71
Transfer to General Reserve 162.00
Balance carried over to next year 50.71
Total 409.91

3. Dividend

The Reserve Bank of India vide its letter dated
11.06.2019 has restricted your Bank from declaring or
distributing any interim or final dividend till further
order due to noncompliance of Section 12(1)(i) of
Banking Regulation Act, 1949. Further, RBI vide its
circular Ref. DOR.BP.BC.No0.64/21.02.067/2019-20
dated 17.04.2020 directed that all the banks shall not
make any further dividend pay outs from the profits
pertaining to the financial year ended March 31, 2020
until further instructions. Hence your Board of

mLLUL Spevoriged T414.31 Campuiedmbs 3526.45
Gamewing 2_WIMbSIETeNgl. 6ILDNSHS 61Fe06e sHeT I242.98
Gamp 2 WhHgleTengl. euRSuler 6IDNSHS 61560618 6iT
BLLILTevoTIEEd 32,754.53 Gampuiedphgsl 32,.997.51
Gameuins 2 _WINHEI6TeNg. QENO6UNH LUMRIBHEGLD ML LWl
Seonuld I18.14@BHE I28.61 &h& 2 WIMHGI6TETH.
LURIGsele LUsss LY I253.89 Samha 3279.25
b 2_WIMHSIETENS).

2. 8eonLipLd RFIGEBSEIHLD :

31.03.2020 SiedTm)| (PLReUeDLIHS BSWIM6ToTIRE0
unpgs Menel aumMBUIET UMD TWEDD & S
Beomse Coremauine @F&sEBGsemen LedGeum
Wfeysefiett S 61FLG ey euRid T407.69 Bamip

Besgeomuld mLigueareTg. Seonubd SGLW
QanBssLILL(BeTemLL LSTLILLBeTengl
Q8I16EGH6T % Gampuied

&eonu HMILD BLLE HOUHS OSTLES Sl 57.20
() B Lssme mESASTEDS 2018-19
@® ushEE  3.20) 45.60
() BwLssme FayEasTmE g eurl
@20.56% 998
Seou HMILD FHLL Hevvraded Bhesoemignl L 2.22
B&r eomuLd 407.69
Q8I68GseEmssT0T SHLL 409.91
srlyfie Q5686 123.00
Aol 56806 eumoner euflds b 1961 ey 24.00
36 (1) (VIIl) er &ip ’
wseS6 gpp 8pss RHGEG 29.49
Wosa  QEIBEEG 20.71
oUMgl RSHISSLIEHE IHDLILILLE) 162.00
OIBHS SheuTENG O&TeTTIB 6lFedeLILIBLD 50.71
585 6snems )
QLDNSSLD 409.91

3. 8eormull LRIBEH :

unpg Memel eumd Hergl 11.06.2019 Cs8
HR&HSBEOTLIQ DG 6UEIS SewLssMe / 8P &eomu
URISemL LBMHE esmeTer Henl elHsgleTengl. LoD
Wirfley 12N () surald suedWMISHBLILLL &L LLD 194960TLIQ
semL alfsgeteng. Goab unys Memel eumd
sporisens DOR.BP.BC. No. 64/21.02.067/2019-20
Gsd 17.04.202060 Lip Slewetisg ShHBSW 6URISHEHLD
SleusenemLI BHWIMeooT® 2019-20 &eonu LIS .emL
uBmpE e&meTem  HewL NP gl6Tengl. SGHevrmed HLDG
amduiear 8wsenT G SeonuumdLren, LBTHSI
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Directors has not recommended any dividend for the
financial year 2019-20 and also decided not to
distribute the pending declared dividend for the
financial year 2018-19 until the restrictions removed
by RBI.

4. Capital and Reserves

The Bank's issued and paid up capital was
3142.51crores as on March 31, 2020.

During the Financial Year 2019-20, there was
no change in the capital structure of the bank. The
capital plus reserves of the Bank has moved up from
3,618.26 crores to ¥3,979.65 crores on account of
balance of profit transferred from Profit and Loss
Accountduring the current financial year.

5. Issue of Equity shares

During the year under review there was no fresh issue
of equity shares.

6. Capital adequacy

The accretion to capital funds during the year
amounted to ¥361.39 crores which raised the net worth
of the Bank to ¥3,979.65 crores. The Capital to Risk
Weighted Assets Ratio (CRAR) stood at 16.74% (as
per Basel lll) as on March 31, 2020, which is more than
the minimum required level of 10.875% (including the
Capital Conservation Buffer) stipulated by Reserve
Bank of India. The CRAR consisted predominantly of
Common Equity Tier | (CET 1) which constituted
15.87% of CRAR.

7.Deposits

The aggregate Deposits of the Bank as on
31.03.2020 stands at ¥36,825.03 crores, registering a
growth of 4.81% over ¥35,136.25 crores as on
31.03.2019. The interest rates for deposits were kept
aligned with the prevailing trends in the Banking
Industry.

8. Advances portfolio — management of assets and
development of business

The Bank continued its lending activities in
conformity with its Board approved policies and
guidelines of Reserve Bank of India. The Gross
Advances of the Bank increased from ¥27,018.66
crores as on 31.03.2019 to ¥28,236.18 crores as on

asneren LfbgIenT asLwelsenen. GQILD SWwsHEbHT
S(LpeUMeTHl BeaiemauleTen Bwimevor® 2018-19 &eonu
URIBLemL LBMHE QsmeTem LUMTS Merel euklid eN86Hs
semLemW HHGLD aueny SiPeNssiurL Geomu
UMRISLemL 6ULPMHI&S GEU6TITLITLD 6T60T (LpIge) 6\FILISSI

4. cLPELSEVTLD LDMMILD 6&IGHBSHET

20201b &hev0r@® Loms 31b CeBuwietm| eurmiBuied
QP M&aUULL LDOML 6FQIdSLULL
cpegenTld  I142.51 Gamg epUMLITEG SbhHeHS.

2019-201D &h600TIR6D 6 I & Ul 60T eLp 60 & 60T
SlemwLliiled erfhHe6UN[H LDTDHMIPLD Sedemed. HLLIL
BHwnevoriged eonu BLLE HeoorsHED & (b S
S8eonrusSener DIODLD QAFWHSH6d 6um & udeor
cPeGHEUTLD LOHMILD SepLyser I3,618.26 Gasmiguied
8mhHa I3.979.65 Gampwns 2 WMHS6TENH.

5. LD LIMBIG ELDED&HEUTLD GULDIBIGSHED

8hs5 SHheoorB PG THHE UMD
LMkIG&SEBLD eleuefiuiL il eleoemned

6. (LDEL&HEUT &HeEdT6uTlemme)] :

eumIBufedr cpeogeor B Slemey T 361.39 Gamip
SiPsfssHe0rmed eumiBuie Bsr HLL I 3,979.65
Gampwns o wribasereng BASEL [ll-e1 ui
POSOESEDGLD LT FMNTHS 618 S Sl Eh & 60T
eflésLb 31.03.2020 Sledim| 16.74% &g ungs Merel
amaeulearned e TWM &S LU UL G 6T 6T
GMDHS LLF Slemeunerr 10.875% el SIF&HDMEGLD.
(weopenr UTHBTULY SewLWsH WL Csrgal).
goum® S665® 1 (CETI) Ypsnerwna
WpeOHOTHEDHDSWD LT FnAHS
61815 &6 EhHGSLONET E&H6lHHBD 15.87% F&561HLNS
2_6iTengl.

7. emaulll Bd euenss :

aumIBuierT emeuliyBsd &LbHSH Shevor@® 2019 LDAITE
31 Czd Beweowimeor 35,136.25 Gameuipbg 2020
s 31 Gad 36,825.03 Gameuwing 2_WIMbg 4.81%
euemTsdlemnLHEleTengl. emeull BH&HE euLpmisLILGLD
Ll Ndsb aamEssemmuied Beoeyb euLlp
NBe580& Banmer SlemellGaoG eneUSSHLILIRIHHSHS

8. aUEISUN6OT HLEOT QULDMRIGED FHiemM :

ungs iflemel eumISuNedT euenIIemMEE 2 L UG

L 6mMméE &L 6llLpMmEe & e
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31.03.2020.  The increase in growth was mainly
attributable to the growth in Retail advances,
Agricultural Advances and MSME advances.

The Bank continued its thrust on lending to
priority sectors including Agriculture and Micro and
Small Enterprises comprising both manufacturing and
service enterprises. The level of advances to priority
sectors stood at ¥18,710.71 crores as on March 31,
2020, which constituted 68.48% as against the
regulatory minimum requirement of 40%.

Agricultural Advances reached 36,724.76
croress as on March 31, 2020, which constituted
24.61% of quarterly average ANBC (including the
RIDF advances and other qualifying investments for
priority Agri. Advances and netting off Inter Bank
Participatory Certificates (IBPC) Small & marginal
farmers sale of Rs.500 croress to M/s.City Union Bank
Ltd.) as against the regulatory minimum requirement of
18%.

Total advances to the weaker sections stood
at 35,004.86 crores as on March 31, 2020, which
represented 18.32 % of the quarterly average Adjusted
Net Bank Credit, as against the regulatory minimum
requirement of 10%.

The bank also achieved the mandatory targets
for the sub-sectors like Loans to Small and Marginal
Farmers and Advances to Micro Enterprises with
comfortable margin.

Under export credit, the bank achieved a level
0f¥594.46 crores as on 31.03.2020 as against3672.52
crores achieved as on March 31, 2019, which is due to
underutilization of sanctioned Export limit.

During the current year, the bank will strive
further to increase the flow of credit to Agriculture,
Retail Sector, Weaker Sections and the MSME sector.

The bank has been actively participating in all
the initiatives and schemes of Government of India
including Pradhan Mantri Mudra Yojna (PMMY)), Dairy
Entrepreneurship Development Scheme (DEDS),
PMAY- Pradhan Mantri Awas Yojana,
Entrepreneurship Development & Employment
Generation Scheme (EDEGS) etc, are implemented
by the Bank.

QBMLMHE FGULGB eubmEng. eumiBuied SleflsasluLrL
ALTHEHHHHLET QHMTedHWTOIH 2019
g 31 Sleorml T 27,018.66 Campuiedmhg FHM)
SFgsfMlgms 2020 wrrs 31 & arm
¥ 28,236.18 Gamowine SmHoHsl. fedeemmn eflhLIEneoT
wHMILD fAnl, SNl EGSHST euetviis HLeoTsH6rMe0T euaTTsH
(P&BWILDNE SPF&MHSI6Teng!.

aumBwnerg Aml. EGSST OSHMPle, efleusmib
2 pusg.
BMICUETHI&Eh&GLD WOHMID WpeTenmenid &enm
Nrfleller b @D &L 6T 6ULDM G 6UH ay LD

FLLOWLUBSLUULL G & em e

SIPs (PHBWIFGIOUD BTBSHS EUBSOTDF. 2020 LDATE
31b CG5d Beoeupuul W 6er eyl em D
SlWDHEHES QUDPMRISLILILL GILDMSHS HL60T&H6T I18,710.71
Garmp &LIHS SheUoTEEd GeMDHS LILF GHemeulneor 40%
el SiPsLons 68.48% FH6IHLDNG 2_6T6Ng.

2020 wnr& 31 GsP BeoeupliLle eNeusms
& L 60T & 6T
Spevor(® BarssLealed &F 24.61% 2 6Tengl. &gl
QUemITWM&&H LULL GMdMDbBHULSEF
Slenemey aflL SiFasonengl. (Weranflemp efleusmul

16,724.76 Gampunglb. sLHS

&L 6T &G SpM.e@.I1Ig.6e U &L 60T & 6
LHp 568 AuHD PHEGH6T. fAm WHDIL Sml
efleusml sLeT&HeT efiDUener ¢p500 Gampe dLlp
upevfiietr eumBHEE 2 6TuL.) 2020 eudbL LbMTE 31D
Gs8 Heoeugliule Helhs LfeNerhsd eupmISLILILL
sLeOTBET I 5,004.86 Gsmoun@ld. 8gl Ber sLeofled
10% aTelTH GHeWDHSH LLE Slenemer el 2 wghHal
18.32% 2_6TTeng.

UM & WTeT & & 6W6oTSH Gl 6® M el 60
BreorwissUULL SsEGsemeT SlewLhSHesEMms
Slgle|b fAm HMID GM eN6UESTUI &L 60T&H6T [H600T
B m 6y erm©eaeb& &N &L 6 & 6fl 6
EILIHLOLIMEITEWLDU|L 60T 608 & & 6m6T SHemL[HSHIETETS).
2020 wnn&e 31D CGsF BeoeupliLlp gOHMILSH
sLemIflefled eumld I672.52 Gslg SleDLIHSHIETENS!.

medLIL BE ShevoTiped eI eXleusmuid, &lebedemm
auenfisld, HebleuewmL s WMlelerm woHmb fAmy
GMIHESTLHIOEEHEES ULPMHESLILGLD &L 60T 5 60 61T
SIBELLBHSUETENSI.

MRS SpFMnmeEsSHer FLLMIG6ND &60HH
QO&HMeoT (B (PEWETLL LT &60r& LM & e L emL
apmGEns Nrsner whSM WpsrGungern SLLLb
umedLIevoTem6voT, Q1&MSl6d GobUMLG SLLLD, Nysmeor
sl SheunenGuingneort. asMled Wpwhd SiNelmss
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Financial Inclusion:

Under the Financial Inclusion (FI) programme
the number of villages allotted to the Bank has
increased to 138. We had added 10 new villages in our
Financial inclusion plan during FY 2019-20. Total
BSBDA accounts of the bank as on 31" March 2020
stood at 7.32 lakh accounts, with major share of
around 5.74 lakh accounts under Small accounts
category.

9. Investments and treasury operations

During the year ended March 31%, 2020, the
Bank achieved a turnover of 347,825.01 crores in
trading operations, resulting in a net profit of ¥68.19
crores, as against ¥29.16 crores in the previous year.
Sale of securities from 'Held to Maturity' category was
made to the tune of ¥1,266.72 crores during the year
resulting in a profit of ¥39.54 crores (previous year
%6.72 crores). This sale from HTM category includes
sale through RBI OMO buy auctions, sale up to 5% on
HTM category at the beginning of the year as well as
sale made in excess of 5% HTM securities held in the
beginning of the year.

The net investments of the Bank stood at
9467.33 crores as on March 31, 2020, as against
%9,106.59 crores as at the end of the previous year.
The Investment-to-Deposit Ratio of the Bank was
25.71%, as against 25.92% at the end of the previous
year.

The average realized yield on the investment
portfolio during the year stood at 7.35% as against
7.56% in the previous year. The fall in the portfolio yield
was due to investments at current yield levels after
steep decline in yields during the year and
comparatively lower returns from investments like CDs
and MF due to continuous rate cut by RBI. The income
earned during the year from investments, comprising
of interest income and dividend income excluding
income from RIDF was ¥710.04 crores as against
750.44 crores in the previous year.

10. Foreign Exchange Business

The total merchant turnover of our bank for the
year 2019-20 was ¥ 14,798.56 crores against X

woHnIb Geuemed eumiiyBLrLLd GUraTDeuDemD 6UmIS
HEDL(LPeMDLI LIBSHBIUET6T60T.

SlemeaTeuBHGLD euRd Gremey HLrLsHeor SLp
BLOG QUREHS QHGEULL SJMDMmIGET 138 &hs
o_wihgleTengl. SbHs eudbLLD UBSHTs 10 SFMLDMHEIS6T
S ewerTHFIETETH. SlemUTEUHEH G eumE GFeme
BrLden &p 5.74 BeoLrgd SBFIN sevoré@send
LOMID 7.0280L & SlpguuenL G&ullly
H600THGHEHLD TR &E6eT eum & & ewen s efl 6d
upmol&sUULG eUdBHBDE!.

9. (PHEOBEE6T LDHMILD BHEUED BLEUPSEDSEE :

31.03.2020 Siedrm) (PleeueDLU|LD & 600TIR6D
UMRBWNTeTH SITFMNMSE HL6T UGS M & 6T
euMme efhGLD euetol&HH6D ¢h.47,825.01 Gamig
elwrnunp aswgearerg. & eleuenlssd eor
cpeoLd FrLIgwl edmuld ¢h.68.19 GamRWMGLD.
(phewHW UIGBLL .29.16 CGaMRWNELD)
Saleu@mLLD (PpPT6e] &MeOLD U] MEUSDHEHHE FnlQlll
WsedBHeMeddbbE cH.1266.72 Gamgenw eflHm)
5.39.54 Gamp Semuld FLRU|eTENS (WPHews W
6UHLLD SedILLD ¢rF.6.72 Gsip).

aumBuier Basr WeedGEs6r 31.03.2020 SleTm)
h.9.467.33 Gamewins 8mHeg (PHensWw eudbLLD
¢5.9,106.59 Gameuwin@Lb) eumIBuIeT P&HEOLESEHEHELD
emeully BH&GLD 2 emen efBHLD 25.71 H6lHLONS
2 _dengl. (PHewsWw 6udbLLD 29.92 &&56lisLD)

SelauBLID UGBTI ST&EamIWl LSS THIS 6T
cpeold BemLgs erned euLnerbd 7.35% (WPhensw
GUIBLLD 7.56%) ungs iferel eumid asnLissngs euLlp
NEHHMSH GMDSHSHLD UTeoUT BF LD DHMLD
EULILFFTETIHLS6MED AFILS WPHEOLIRDE 6UHEUTIL
GSODHHHD WHEGHEHHHTET 6L gl & & Lb
8eleuBLLD a6y GeonhEiedrLLiguwined e &g
WHGaHEpL SaleuLID WaedLpnhaner srme
BUIBEUMIL GEDDHSHNG BNTCTOTRIBETTEGLD. LPHSBEH6H-
®hE SemLHsH euLllp LOHMID URSBLEB 656w uder
6U(HLDMEDTLD [BLLIL| Shevoriged . 710.04 Gampuins
2 _emengl. ( (PHewSHW UIBLLD ¢h.750.44) (BpmbLiym
2 aisLLemwly GwbHuTL@ B8 WsSLpEdHha
SeWLEGLD eUIBLDMEOTLD Hely)

10. SIBBWEF aFeoneuell auetofleLD:

2019-20 &pevoriged eumI S uleor &b Bl
egeoneenoll euetTisLD ob.14,798.56 Gampuwing 2_6Terng)
(pHems eudbLLD ¢b.15,726.27 Gsmg). GmISw smed
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15,726.27 crores during the previous year 2018-19.
This is due to the decrease in import turnover by the
importers in branches in view of stagnant market
conditions for the commaodities viz., Gold, Pulses and
Edible Oil imported by them. The profit on foreign
exchange business for the year 2019-20 was X 31.04
croress against ¥ 19.42 croress during the previous
year 2018-19.

Our Bank has arrangement with a global
network of 449 overseas banks by exchange of
bilateral key under SWIFT (Society for Worldwide
Interbank Financial Telecommunication). It facilitates
smooth and fast flow of communication in the
international business. The SWIFT arrangement has
enabled the Bank to give timely and efficient service to
its NRI customer.

The total number of 'B' category branches that
deals in foreign exchange business is 39. Our Bank
has the necessary infrastructure to render fast and
efficient service relating to inward remittance and for
crediting the beneficiary's accounts on receipt of the
foreign currency funds in our Nostro accounts abroad.

Our International Banking Division, Chennai,
provides information on Foreign Exchange market and
market rates on the Bank's website to help the clients in
knowing up to date information on forex. Our Bank is
committed to increasing the Forex Business activities
significantly for adding good revenues to the bank in
the coming year. We have provided online Electronic
trading platform named as TMBFXBRIDGE for
concluding exchange rate to all our 39 authorised
branches and direct view access to 50 of our forex
customers.

11. Branch network

During the year 2019-20, due to the RBI
restrictions, our bank did not add any new branch and
the branch network of the bank continues to be at 509
branches. However, the bank relocated 10 ATMs to the
viable locations, while we added 4 new ATMs, 4 e-
lobbies and 11 number of jewel loan shoppees. The
Bank's ATM and alternate delivery channel network
stood at 1,156 ATMs, 31 e-lobbies and 22 jewel loan
shoppees, covering 16 States and 4 Union Territories.

6

UMTHSHSBHELO 6GHTemE OHMBWEF
aseomeuevoll euettiisHHed GaresLiLLeledemed. GBIl
AFemelemtll euetli&sSBS6ed LW &eomuLb
Selleumevoriged (2019-20) ¢H.31.04 GaMR (PHEMSIL
UIBLLD ¢5.19.42 Gampuwines SmHeHsl. LdbLIL.HHRISLD
LDOMILD FEWLDUIED 6T6TOTEETOTIL GILITIHL.&6MM60T LD & LD 60T
FHews [BemeDsH6T &MI6eUOTDNS SlHIEW 6§60 el 6o
6U600N&LD GEMDHSHSI.

LG GUHBIE 2 608 SlemeledMerT 6)MhIH & EIh& &
SemLEGWwner LUeTILLIMHM OHTEHD QAHTLITY
SlemLlled HLUBeTTD 2 _0&HHHD 2 6T6m 449
UM EHEHLET HMLILY QOHTETENT (PIREMDIH.
85601 cLpeold QeueMBTLIREd H&H6usd LfibMDDmISET Lls
aempeaunse|b oGansebd HLULSDEG
gHeUTSENGI. 6URIBUIET EUMESEDSWITENTHEHES FMHs
wempuied CGsemeuyfliLeld 2 sHeyBeTms!.

8eleunevor SipBuwFaseomeuevofiuiied mGEUGLD
Bemens et eTevoTeooNHemE 39S 2 _6T6Tgl. HLDG
aumRBwneng Oeueliprriped Smha SnhdwneNne&
Sl UULLUBL UetoTHemS 6l d 666 H L Ied
MEUSBHHGSLD HEU0THED EOHTEMSHEMIL QLIDM)] 618 M6ToTL.
2 LBGemGw vwermeal &6l &e6voré&MDGS
giflgwone uflbbrOOD OFLINSDEG 6Mm & uler
2 _I'&LLemLbLIL GUNEILDNETTSNS 2_6T6ngl.

HLDG eumld SipBuIs asemTeN6ttll &8 616D5 6T
WLOMW SHews [B606T MR &6T6en6T 6lm & ufeor
SemenT T H5H60D Qeueiluli @ 6u e gl
QAUMEGEEMEHUINENTEEH &S SHBUIE 686D M6 v
BeOQUTRIGEDET 2_Le0I&GLT MBS 6&T6T6USDES
2 _sellwns 2 _e6Tengl. [HLOG 6UMRIE SibHBWLIFesFe0ne6vf
et &H5ms ANFesMiugen epeold 6urm & uleor
QHaITeDW 2 WNSHSHUSNES 2 M L,600rGeTersl.
SipBweasneuent Sim&sngb aupluLGerenr 39
SemenHeT WOMD 50 SifbB W &6 & 60 N6 600
CUMPSEMEIITETTEEHSHS 6U6rls efldsHLD SInfibgiasnereT
TMBFXBRIDGE erétrp euwifled &emevorws Liledteoten
UMHSHE SH6NLD GULPMRISLILIL (BTN

11. Hemenser efleunseLd :

2019-20 eu@®GLSHPH e HLG aUmdE UHEHTSH
Lemensemen En&seNebemen. GLDNSS & 6m 6l & 6rfl 60T
erevoTevOllBemE 509 ShHEGeu 2_dtengl. &Hs eUBLLD 4
ysw smeoflwirmé LevorliLLGeunLt SwhSpmiser, 4 &-
onmfleser LOMLD 11 Hews &L 60T 6 LD Wil & 6T
BosslULrGeTengl. ShSWm PpLpeugILd 16 LDMBeOMHISH6T
wHmib 4 welwer NrCsemisaied 6mi & uler
sLLewWUY 509 Hewenser 1,156 &meoflwlm &
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12. Human Resources Development

The Bank's total staff strength was 4325
(including 19 contract employees) as on 31" March
2020, consisting of 1687 Officers, 1911 Clerks and 727
Supporting Staffs. During the year, 161 regular
employees and 10 contract employees were recruited /
appointed in various cadres. The Bank promoted 276
employees to the next cadre in the normal promotion
process.

The Bank's Staff Training College at Nagercoil
and Staff Training Center at Chennai conducted 99
programmes, imparting training to 3016 employees
during the year. In addition to the in-house trainings,
397 Officers were deputed to other institutions like
SIBSTC - Bengaluru, NIBM - Pune, IDRBT -
Hyderabad, FEDAI and other training institutions for
128 training programmes -

In addition, we conducted “Online Training
and certification “Programme on KYC and AML”
through our Staff Training College, Nagercoil in
association with Manipal Global Education (MaGE).
The KYC & AML training programme was attended by
1022 Staff members (358 Officers and 664 Clerks) in
four phases.

No employee received remuneration above
the limit prescribed under section 197 of the
Companies Act, 2013 read with Rule 5(2) of the
Companies (Appointment and Remuneration of
Managerial Personnel) Rules 2014 requiring the Bank
to furnish a statement with particulars prescribed
under the Act. Since the bank is an unlisted company
disclosure of the details with regard to remuneration
paid to its employees as referred to in sub-section 12 of
Section 197 of the Companies Act, 2013 read with Rule
5(1) of the Companies (Appointment and
Remuneration of Managerial Personnel) Rules 2014,
is notapplicable to it.

13. Inter branch adjustments

The Bank has continued to maintain a very
good record in internal housekeeping. The core
banking solution made it possible for the branches to
balance all their accounts and the tally balances up to
March 31%, 2020. There was also timely submission
and scrutiny of the control returns, which was given

UesoT UL L BeUMLT SwWhBHImE6eT 12 LD 60T L 60
SlQeuesmaEa LDOHMNWD 27 S-onNsseTTs
2_WIMsSLILL(BeTeng.

12. evfiseuen Gobuml (B&HEHiemm :

2020w 6u¢pLLD LDMITE 3160 6UMISUNEIT GILDTES
oem Sliirsefedr eTevoTetvfiGems 4,325 Sh@Ld (19 QLILIBS
o fllrser 2 LUL). &Fed 1,687 SiFsnifsar, 1,911
TPHSHTHET DOHMID 724 &HT6| 295U & 6T
SILMIGeUT. b5 eUBLEHDHD 161 BIbHsT LemplulTeenpLd
10 @UUBS 2 plmsend Bubléeslul Gerererr. 276
S SlLTHEHHES QULp&HESLOTT UHel 2 wiiey
QULDMRIGLILIL (B6T6NS)

aumsuler gomflwim vuindl seoaynfluiied 99
uwipd eu@Lyseled 3.016 2o flwimser &efhsl
asmevorBeTeneoii. Galb 397 Sifsnflser D
Boeuerrmiser pempBGw SIBSTC eumisest IDRBT-
DA HIUNS,
FEDAI pL&gIb 128 nuind eu@Lliysened &eobsl
G\GBIT60OTL6DTIT

NIBM-yGer wmmtd

Gweaub FHg eumiBulenr BErarGanele Luin4
&6l evofiliuned 2 & seelussgLer CarbHal
SemeturiLeULY] LPEOLD HLSHSII “EUMTIRE & LITEITIT 60 61T
SMbHg OsTeTErSH6d WLHMILD Leor@nsle” ubmlw
sneoTisL LW eu@GLILsefed 1022 2erSluire epLd
(358 Sigsnflaer LOHMID 664 aWHSHTHET) 4
(WpemmseTe Lulhes] SlefsasliuLrLgl.

Seleumeoriged 6UMRIB BreUTsSENEGLD SBsmilser
FRIBSSDGSLD LDOHMILD e PlT FRIBSSEHGLD SemL Bl
SlRsElE &HSS UMIDHDOMIGET HEWLEILDMET. Fep&é
2_me)| OHMLAHS SMEOOTLILILLS|. BT [HEDED)| &S IT60T
ueoGeum HLENIEEe®S 6T GLDME & M6l 6l L LI L L 60T
BmieueTmiseT FlLLd 2013 Wifley 197 woHmb Bmieuer
(Bwipeor OMILD Bmieuent LevolwmenTeeT 2erguilb)
eNfmer 2014607 LI euenTWenD&HE GLoed eurmiBuled
FLDLIGMLD 6Th% 2em Pl Ifh&HESLD QULDEISLILIL 6X6D6m6D

6UMIB H LILIQWIESILLILIL TS [BM)I6EDTLDITSE0MeD
Sor Sl mser FLUGTD UDMw eflupgrm & er
Bmieuenr sULD 2013 Wifley 197 2 1 fley 12 wHmiLd
Bmiener (Bwiwer oMb B m ey eor
ueooflwmen a6 2orgfuid) efd 2014 60TUle GleuafuiL
GaemeuuiledeneD.

13. Bem6N& ©H &S 6m L G Ul WIT60T & 600 & (5 & 6W 61
gfluniggeo :

aumbwnerg SemensepsEemL G 2 6Term
BLEUIRGEMEENEN QLDMRIGUGSSHIUSHD HemL L6 LD
Aoy  HeoTembemW ASTLAHE HemLUIRSSH UBEDSI.
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adequate importance at all levels with necessary
follow up.

14. Internal Control and Inspection / Audit

Risk Based Internal Audit system

The bank has put in place an effective and
strong Risk Based Internal Audit (RBIA) System.
During the financial year 2019-20, RBIA audits were
conducted through e-audit Module in 462 branches
(Totally 535 audits) of the bank. Submission of
compliance reports and closure of audits are followed
up through the respective regional offices. Besides,
RBIA Audit has been conducted for 10 critical
Departments (KYC/AML Cell, CPC-Tirunelveli, CPC-
Chennai, Treasury, Credit, Compliance, IT, IBD, RMD
and Service branch)

Credit Audit

All accounts having credit limits of %¥3.00
crores and above were subjected to post-credit
sanction audit. Totally 1044 such accounts in 215
branches were covered during this year. Receipt of
compliance reports is monitored by Credit Audit &
Monitoring Department.

Concurrent Audit system

The bank continued to have the system of Concurrent
Audit, which covered 191 branches and important
departments. Concurrent Audit has been recognized
as an important tool of internal control and is in force at
major branches including all the 39 'B' category
branches designated for forex business. From May
2019 onwards Concurrent Audit has been conducted
through e-audit Module.

Further (11 Departments, 2 CPC's and 4
Currency Chests) International Banking Division,
Treasury Department, DPS Cell, Transaction
Reconciliation at various divisions of ITD, Chennai
Service branch, Accounts Department, Establishment
Department, Planning and Development & Resource
Mobilization Department, Expenses approval of ITD,
Central Processing Centers at Chennai and
Tirunelveli. Submission of compliance reports and
closure of audits are followed up through the
respective regional offices / departments.

From August 2019 onwards as per RBI

8

BemenseT AewerrHSILD 100% LIgHEWS GILDEDTOLIMIH6IT
epeolD SemerurssLILILL ST LweoTnes 20201 & evor®
wbnm&ea31b CpHwearmn S e»ersd &l
BemenseprsEemLCuwner seorsGHer GHIT
QWU GeTtereor. G HUMTeneU&ESTSH 6UMTMHISLILGLD
B556U6D HTEOSHMDSLD &ebeomped eunmmd sMuMTUILSDHE
Gurngdw Wpsswgeubd a0sTEsEELLESEDS .
2 _fw CrusHed Senenmensd SenLiieonsr LUhm eurey
Se00THEGHoMD HSHHEMNO& 6l &S WM& M & 6w 6T
seoorGLUIRHH0 WHMID Beyeneusener GBI &S
6TTRIGET EURISUIED HemLLill&sLILIBE6TMEOT.

14. 2 I &LBUT(G. Shlile) LDDMILD Se00fl&Hems :
8Lrenhs 2 _615600lH6me SlemLDLIL|

QMmdE 2 mBwner WHMNILD & Mmew LD W meor
BLTENMHS 2 615Heofebems SlemLDLIEDL 6\&TevoT(B6T6TSl.
2019-20 audBLSHHD 462 Hemerser LDHMILD SLT
GLoeomevoTemD Hlewmuien b LSl 60T 6001 &6 & P 60 LD
Splitey GLOHESBTETETLLLLE0T Shlile) Simlsemasuied
B8reGbD GoDsemer FMNOFIISE LDMDHM LD
SHeUtllHMBENW (PIRSHSI M6USH0 CUTETDemeY SNHSHHS
Apnmhdw O @Qeleas MmE&E p 6L
seoTENet&HLULEEDS. G &bhs eudLLD
BLiTeNMHS 2 e61sHerolsens Slemblil 10 Flewnaerfed
GLme&eTeTLILLL&l.
&L60T QULDMISII 60T GLopLIMTemey Q&S

¢H.3.00 Gai OHMILD SiHnH& GCLopLLL &L 6ot

6UPLDL| &6 C1&TEU0TL. Sl 60TSH Gl & 60015 & & EIHLD &L 60T
eULPmIBWILNIET &HevoTHMeToNLILSE 2 6T6NTaSLBS60Tm60T.
8eleupLLD 215 Semenaefed ALMSSLONE S GLTEITD
1,044 &B600THGSH6T Shliie) OFWIWILILILL 60T.. SeTuThISHSH0
UM NPT LPEOLDTSH &L 6T &6U0l&Hems LD MHMILD
&H600TEHME0AILIL SHIEMDUITED &H600TEHMe00N&SLILGBEDE.
2 L D)IBEL 60T H6U0ll6H6me SlemLDLIL|

BLDGl QURIE 2 L e0I&HESL60T H600flehens QFIIW|LD
PeODEDIW ASTLIHE Q&meoipdbsEng. &He 191
6UMIS HeMETHEWEITL|LD LDOHMILD (PHEW! FI6DMDEHEWEIIL|LD
o _GTeNL&EBWH. 2 LeNI&HEGL 60T 5600l&H6ema 6f60TL S
2 aT&ELBUILIRET QG WsHW SGewns
SmesMesiur@Gereng. SAHHW 6 &6 e el
suettflssHDsNs BLblssLILLL Slenersgs 39U suens
SemeTH@EHLD OMIWD WP&SW & ewer s el @ LD
BeOL(pemdDUiled 2_eTongl. Gb 2019 WPp&Hed LoledTerTan)
seoofisems OsMES cpeold @Gy CrIsHPHed &evolsems
BLSSLILILBETETE. .

GgyLb (11 glemmeeT, 2-CPC opmLd 4- HT6ToTIL
wrism&er) sreuGses eumd 1Nfley &dmey s g emnn
p.9.6Ted e.12.10 AFOTeMmerT CHemeu & ewer
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directions all the four Currency Chests (Chennai,
Podanur, Madurai and Thoothukudi-Pudukottai) were
also subjected for the verification of cash balance and
entire transactions in the currency chest by the
concurrent auditors on a weekly basis.

Information System Audit

An Information System audit cell has been
established under Inspection Department as per RBI
guidelines. Information System audits were conducted
at509 branches along with Risk Based Internal Audit, 9
Departments and 12 Regional ofifices.

A process for continuous offsite monitoring
(OFMS) is deployed by IS audit cell. Under a software
tool based supervision process, certain key and vital
areas are subjected to offsite monitoring.

Every year, critical Information systems
deployed in our Bank like Core Banking System, E-
Banking, Mobile banking, ATM, RTGS, Treasury, CTS
clearing process, Server, SOC, HRMS and network
infrastructure etc., are subjected to Information
Systems audit by an external auditor.

Management Audit system

To assess the robustness of the systems and
procedures established in various operational units in
the Bank and to have an oversight on the effectiveness
of the management of the various departments at
Head Office and all Regional Offices are subjected to
ManagementAudits once in two years.

During the year under review, Management
Audits were conducted at 2 Regional Offices and 15
Departments. Coimbatore Region, Mumbai Region,
KYC/AML Cell, STC, Nagercoil, IT-Thoothukudi, IT-
Chennai, Vigilance, HRD, PD&RM, OSD, CAM,
Accounts, MIS, Inspection, Recovery, Credit, Risk
Management Departments.

Revenue Audit

For the calendar year 2019, offsite Revenue
Audit & onsite Revenue Audit were conducted for all
the branches during the month of January 2020 and
March 2020 respectively. Besides engaging the
services of the internal inspectors, revenue audit was
conducted for 50 branches having advance portfolio of
Rs.100 crores and above. Further revenue leakages

H0UTHGSHSIeWD SLLLSIL6D OmD Gbun@ ohmiLb
eueTmI&6T Slevoll rLLed Hlewm QFevaller LIL S
€.12.19 61560T6M60T LDHMILD SHENHELEEUUTED 2_6T6l DSBS
QFWENTEHES DLDIIMG6T S6evursHs D éem s & em 6T
FMISSH60 HNILD Hevolsenssemer SBeug SHsHS
NoprhBw Sley 66w &6T/H 60MS 6T clp 6oL
feoTuDHDLILGEDS!.

Shsevl 2019 WHed Memel eurm & uleor
SBlamnssHesaiarUR HTETES & b6, 60 Ml & Eh LD
(eFetTement GUTHEMITIT, LDFIEWT LDOHMILD HTEH SIS G-
Ls1sCaMemL) eunpnbHy SliLenLuied 2 L e0)isEL 6ot
560011 & 6W & WIMETITH6EMTEd LT @hLiL LDOHMID (PP
ufleunssemeutaenLd FHLMTSES 2 L LIBSSLILL (BET6m60T.

5H6UD SHeWLDLIL] 5600fH6me :

Merel eurmSuer eublam G edler L Spliiey
slempuieh &b Qb HH6EUD SlewLDLIL HevollEems 61860
BoedurGeterg. & L SfipluenL ullemeor
2 _aTgemofi&ens, 9 Sewmaar WHMIWD 12 WpmpHw
OlQIUEBMIHEBLET 509 Bemenserfed HHered SlemLDLIL
5600165608 BLESLILILLFI.

QBHMLITEFWINETT ShSoLIEMEL. 560078 M600fLIL| &8 M6
(OFMS) @b a&wedpenn & 6T6id SHetollebens S606Smed
LWeoTLUBSSLILBSEDG!. QLD6OTEILIMBHET SligLiLiemLulleomeor
GpumiTemey OFWeOLNLIReN &L fed WPpeSW LGS s6T
EpSoLIeMFL. HEOOTHMEOTNLILIGES 2L LUGHSLILGEDSI.

Qela6ITH SlevoT(BLD eTRIG6T eurRiBuied Gami
Gumdm devLb, &-CumSm, anemued GUmISH,
glgerb, Shrigederenv, speaye0ldD dlgerev Hiey
asweowpewnm, SERVER, SOC, HRMS wpmib
QLeTaLNHET 2 6TsLLembliy GumeTmemey, 6Gleuerf
5600l &EEMEBIITETTTE0 HEHEUD SIMLDLILGHET H60015HNSHEHS
2 I LUBSSLILBEE0TDEOT.

(BLDEDTETOTEMLD 560018608 :

aumiBuier LeGeum Swssmsefer Sledaearfed
2 616 SlemLDEY&ET LDDHMILD [HEWL (LPEDMEEMEIT EUEIEUTE0T
&BursBwinner Beneenw WHUTE OFLESDSLD,
wHmb Gweneoend Ememer GLDDHLUTIT6em 6
QAFLUSEDHGLD., HMEDEMLD SQEUDESHHD 2616
ueGeum FleWM&HEHLD LHOHMID SleweorsHEH LTmHEul
SlgansmaeiQb Sreaon®G SheTGHES Qdb (PeOM
GLDeDMEDITEmLD HEvtflEemSHHS 2 L LIBSSLLGSTDS.

S6lleunenoTiged L|eDETMILIE|SI6m D, LD60f S 66
Gbun®, SLLBIGSHOFHenD, 616rl&EeUeT &S g enD,
KYC/AML ewwwib, &L6T Hevofl&ems LD MHM LD
GpLUnTemel FlewD, &600T&EE HleWD, BITEUTS &8 6U6D
SlemDLILSIemD, HH6UD OHMSIOHBILLISSHINMD, Derbluirr
s searfl BErasTEasmeled, &e6vorsneuoiiLiLgenm,
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which are monitored and reported at branches were
followed up for recovery through the concerned
Regional Offices immediately.

15. Vigilance
The functions of the vigilance machinery of the

Bank are broadly divided into 3 types, viz. preventive,
predictive and punitive. The Vigilance Department
undertakes a study of existing procedures and
practices prevailing in the organization with a view to
modifying those procedures or practices that provide
scope for malpractice/fraud perpetrated by the staff
members and also finding out the causes of delay and
the points at which the delays occur and devising
suitable steps to minimize delays at different stages. To
educate the employees of the Bank, the Vigilance
Department brings out various fraud awareness
circulars and conducts training programmes
periodically. As a part of creating awareness,
'Vigilance Day' is observed on the 31* of October every
year.

The Vigilance Department plays a vital role in
the implementation and follow-up of the directives and
guidelines issued from time to time by Reserve Bank of
India. Upon the directions of RBI, Vigilance
Department has also formulated/implemented a
Vigilance Policy from 13" July 2011 and the Policy was
lastly reviewed on March 23, 2020. The 'Whistle
Blower mechanism is being actively encouraged as a
tool for better governance.

16. Customer Service

Customer service is an important part of
maintaining on going customer relationship, which is a
key for continuous business growth and to retain the
customer. The Bank is well known for its good,
courteous and effective service to customer and
constantly endeavouring to meet the expectations of
the modern day tech-savvy customers by introducing
new and innovative products for seamless digital
experience.

As per the provisions of the Internal
Ombudsman Scheme 2018, we have appointed Dr. D.
Sivaguru as Internal Ombudsman and he took charge
on 29.05.2019. The Internal Ombudsman examines
customer complaints which are in the nature of
deficiency in service on the part of the bank, that are

10

HLE0T QUEE05SH6D LDMHMILD 8 60018 M600fLIL|SI6MM, &L 60T
slewnm SLTELLOTEITENID FlewM S & W 6w 6U & 6T
GLpeomevoTemLD HevtllEemsHHE 2 L LIBSSLILIL (BETET60T.
SUIHEUML H600N&EEMS !

2019-&41D SheooT(B HMEDEOOTLIT S 600TI2 D &
ST G BewensEhs &L WPpewMGW 2020 gevreurf]
LOMID LDMTE WDNSHHIGEMED ShollemFL 6UJHeUTI
SHeUlHems HLSHSHLLLLEOT. 2 6TS) l6)T6I T8 erfl 601
Gremeuuied mBUBEUeMS ST ¢H100 GaHMe HMILD
SIpn& COHULL &LETEET EULPMRISLI 50 BeneTaHEnsE
UBEUTII Heoollsemsd HLESHLLLLF . & 6w e ered
HeooTHMeool&HLULLGB SlflsemasulLiu@Lw. Geyb
audpeunil sdleyser SmLllerr sbUSsILLL HTTHHw
SIQIEUEDSRIGET ELPEOLD 2L eoTiguins LOL &LILGS6TDET.

15. H600TSHM6v0ALIL] :

sevoreeooiiliL Liflefledr GeuemeowImeoTsl eLpeoTm)
aumaswns UMessluBGEng. Slewey 565 S 60
YeaTeEmLpunge HeoTleHH56 HLLULNED 2 6re6r
&600THTEUAILIL(LPemD SHeumisemen SBLUSHES TEIeUTs
GHUILL sne SenLeeuefiulied o8 wpemm s 6T
wrprlwensESUILGEDS. CLQID 2o Bluiis b s &
sevefl sl B euemsuied PpeomCasB 618 ML ITLT60T
sOpMlsensser gflwmer sred SenLeeuafuied LuiHd
SlafisaIULB UBEEDS . 2orflwims @b s enL Gl
efILevoTie) gHLGSSHIEUSDETET QEIAEUTIH EUIHL(LPLD
SlsGLmunm 31 CaPwerm efledaeeten & 6orLd
senLLpsaLILGBEDGI.

&600T&HTeT0NLIL SlewmWINeoTgdl ungs femel eumis
SlaiauiBurgl eeueflWmGLd & DM Bl & em & & 6w 61T | LD
QAW STLLSESGeme6r WLD 6l & ull 6rmed
SlWPeOLBSHHLUILGUSDHGLD SmLERLULISDGLD (PeHSWw
umisMODIBng. Goabd Mameal Cumis bl ShSuwinedeor
ULPI& ML BSH6OTLIR 8 600T 8 IT6v0f LI &l 6m M W IT 60T &
H600THITEUTLIL] \BMeTemdHEemen 13 g°emed 2011 HevrsH -
60\pb&I eULPMISEUBEDS. Seor LmILflEeemenT LDITE
23, 20206d eFLWILLLE. “WHISTLE BLOWER” er6dTm
Q&METEms HEML(LPEMMLILIBSHSLILIL BETENSI.

16. eumesHemsinen CFeme :

MG em & WIT6MT GFemeuuNer PpoHBW LIMIE
BLLIL 6UME&emSWITeNT 2 nemed LUFMDALUSTELD. S&eor
cpeolb asmLTsAwner ewinuny euenisd LbHm|LD
CUMESEMSHILIMEMITEENEN HHE WEUSHF CSBIT6ET6N (LPIREMEI.
URIBWINGTEl SiG60T HDbHs Sevfleunsor LHMILD Ll Tevor
Geemeus@ QLI OUDHME!. LDOHMILD Heleor ASTLHlEOmIL L
QUMQGEMBIITETTHEM60T TSTUMTL&HEWEN LyTHS \FIIL|LD
QUNBL®B QSTLIFFIITET 1RefllL 60 SENILIUSHHET LPeDLD
LglemLpILImeoT SWMlLSeme SH& QSMeuoTRBHSEDE.
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partly or wholly rejected by the bank. As the banks shall
internally escalate all complaints, which are not fully
redressed, to Internal Ombudsman, the customers
need not approach the Internal Ombudsman directly.

17. Technology Advancement:

Our Bank is taking various steps to provide
technology-enabled products and services to
customers by adopting latest technologies. Expansion
of Branches and ATMs by using multiple network
technologies, such as MPLS, Leased Line, VSAT,
GSM and VPNoBB with redundant connectivity to
provide continuous customer service without any
disruption through various delivery channels viz.
Internet Banking, ATM, Mobile Banking, AEPS, IMPS,
UPI, Point of Sale terminals, Cash Deposit Kiosk,
Passbook Printing Kiosk, Cheque Deposit Kiosk,
Product Information Kiosk etc.

Internet Banking: Bank introduced the Internet
Banking facility to customers during November 2008.
Currently this Internet banking facility has been
extended to all customers. Also 11 numbers of
Payment Gateway service providers have been
empanelled for utility bill payment. Corporate Net
banking with maker/checker facility has been
introduced.

Mobile Banking: Mobile banking facility is available
for Android and Apple Phones. Mobile Banking
registrations can be done at any TMB ATMs and
through Branches. Presently more than 4.5 Lakh
customers have availed the facility. By using mobile
banking facility customers can perform
account/loan/deposit inquiry, transfer of funds (Within
TMB/NEFT/IMPS), Foreign Inward Remittance,
Deposit Opening, TNEB payment, Recharge,
ATM/Branch/e Lobby Locator etc.

18. Product Innovation, New Products and
Services

Major initiatives during 2019-20:

¢ Robotic operation at Currency Chest, Chennai
for cash sorting, segregation and bundling has

"

2 6T gLbLjLI6wLDedT SLL LD 2018601 6B &arfleorLie
LOGLIT 2. 860@&H6emel 2 6T LDL L 6D LD 60T &
BwllsgeT@Germb. Sleurmr 29.05.2019 Siedrm)
aumrpuGuUDODNT. eumBuUleT @db UGS uleerer
Gremeuulledl &6emMMLITLIQE0T & 60T60 LD6m LI 618 T 600T L
QUMRGEEMSBWITETT LSTTHeMET 2 6T LbL|L 610G LD 60T
SHITUEDT. Slemel EUMIBWITED QIeTe SHee gl
PPEBLDWITS SD&&SLILLTSH SemetTHS L|SITTEHemETIL|LD
umB&s6eT 2 6T @bl enGwefiLb efifleuns&eusmed
UMESEDSEIITETTEET 26 LDL|L6ELDement CulemLiime
Slgnis CevetoTUIBE0EmED.

17. Q&MLOl6d MILLI eUeTT&Fd :

QAMEGEMBWNENTHEEBREES fDHsH C&eme
Slafiuugnens eumid et Smhg GumeGeu LedGam)
2 _Wihhs ASMPIOHILLMSmeT Slefigs uBEDSI.
HRLS, ®ss6ms Senewriy, VSAT, GPRS, CDMA
GuredTn LEOSTLILLL OHTLSIEMILLIMISET cLpedLD SHemer
wHmb ATM elfleunsasd aFLIg udBGEDS .
UMESEmEIWITENTT  euFHeHHNE ATM SemetorisHen eurnkish
Ggemel, 6lLDMemLED 6URIE Baemeu, LIMUNeoTL. Spl BFeD,
udM| SlLemL Lewold aFaIHSID, SwhSrb sr1EsTenen
Q5SS SWhBrb, eumd Csemeuser DM AWl
2 5e|b HsH6u60 SWHSTLD SpSweunHiedr cpeoLd
SHemLUfledeonm GFeme GULPMRIS 6UIHRSBMDEI.

S6m6ToTILIGET EURIEH:

BEULDLIT 2008-60 6UMIS QUMQEEMSILITETTHEBHE
Bemetoill UEIS euFHem SP(PsLILGSDWS. SDHELITS
SBmet i RS 6uFEH S memH F
CUMIRS M & IITENTEH Eh&HGLD eNifleyuBSHSHLILILLETETSHI.
LWwIeoTLIMLB 1960 &LL600TLD 61FQISHIEUSDETS 11 6T600TEHET
menlpeumuied GFemey eULPMIGHTHET SHhI&SMILD
QswwuLrGeremeori. swnfliumerm/sMflummlueurm
UEHUWL6T 6UJHB M 66t & emevoril 6lrm &
SIBWP&LILGSSLILLBETENS.

G\LDMEMLIED 6UMIE :

Speor LOMWEG WHDLW & ULl er
a5MemeBLE&HEH6HE GLDTEMLIED 6URE 6usd 2 6Tergl.
QrenUed aumd udesemner erhs TMB ATM bpmib
BHeWETH6T LPEOLDMTHEYLD QFIIWemD. sHEUTg 4.5
OLESEDGD GLODHLLL eUMREEmEWITETTH6T H600TSHE /
sL60T / emeuli eflgngement, B8 LflonHmLd (TMB-&@ei
womib NEFT/IMPS) @euefipmi® 26T L 6oorLD
SlemIlILged, emeuliy Eouiy, TNEB &L Levorld, flgmies,
ATM / BRANCH / E-LOBBY LOCATOR
GunedmeudMiH&N&e|LD LWeTLGSSE0MLD.

18. yBHu Gremeusea :
2019-20 B8 Spevorigetr UL CFemeusr :

X el SwHBTLD cpeold euflemFliLGSS6d
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been introduced

e Bank's website has been revamped with
additional information and user friendly
features.

e Urban BCs have been engaged to promote
our CASA products in surrounding areas of
urban centres

e National Common Mobility Card has been
launched

e Co-branded cards, launched initially with
M/s.Velavan Hyper Market, Thoothukudi and
Chennai & M/s.The Chennai Silks, Tirunelveli
and Thoothukudi.

19. Awards / Ratings obtained by the Bank:

The Corona virus outbreak and nationwide
lockdown impeded award announcements by various
awards issuing agencies / institutions, during the year
2019-20.

External Rating:

During the financial year 2019 -20, CRISIL
renewed the rating for the Certificate of Deposit
programme of the Bank for 31,000 crores as A1+
(indicating “Very Strong” rating).

20. Risk Management

The Bank has a proactive approach towards
Risk Management. Its risk philosophy involves
developing and maintaining its banking activities within
its risk appetite and regulatory framework.

The Risk Management Architecture of the
Bank comprises of an Independent Risk Management
Organizational structure at the Corporate level, Risk
Management Policies, Risk Measurement Tools and
Risk Monitoring and Management Systems. The Bank
has a well-defined risk appetite statement and all the
banking functions are dovetailed to the risk appetite
statement.

The Board of Directors of the Bank is primarily
responsible for laying down risk parameters and
establishing an integrated risk management and
control system.  The Board of Directors is supported
by a Sub-Committee of the Board known as the Risk
Management Committee of the Board (RMCB), which

W56 WOHMILD OHTEGHH0 G & emeus emern
61560T6W60T LI6UOT LINGISBIMLIL| 6MLDUISSH6D SNmfl(LpssLd
QEWWLLLBeTengl. 6UMIBUT6T 616m6D8 6D
m(BHE HH6EUE WOMID LWETT HLLY
OIbEmIBEBLET LBLINSSLILL L 6TeNS).

X peflyn emwwWmseler & hmnLlymmserfe
aumsuler pLUY CGeuluy G&emeusemer
oo GLILSDENS BSTUD (PHEUTHET Coemel
SBlWPSLILGSSLILLLET6NSEI.

X Gadw eungluweTurL( mawLEs SILenL
SIMlWpsLD \FILIWILILIL BeTeng

X Geueveuell emEDLILIT DNTHEGL &HTH S &S IR
DOMILD OFTEmE0T & 6 & 606w 6T &l 6D & 610
EopapeoGeasd LOHNID ETEHESR SHEW
BMI6UEDT RIS EHL 60T &6 ettTH&l &l L 6M 60016
SlILeML&HET SAWBI(LPSLD OFILILILIL (B6T6T6DT.

19. aumd unm efdEEHS6ET DHMID &ISGEeT :

Qsn@pmerrm eweaugen WOHMILD BTG Hpeiuw
(PLESLD SpBwiemer SMyeoorons 2019-20-1D &f600TIee0
NGs QUPRGL BRaamsess sl
SNl E5EBHE HemLINS E([HHE60T.

&I UGG :

B8 &pevor® 2019-20 B8 Sphevor® CRISIL a1
oSLISL 16D [BLDGI CUMRIBHEBTET 6mULIL| FTETMISLD SL L LD
1,000 Gsmouins LGILN&sULGeTs Gaib A+ W&HS
aueledwwnerg) ereTm U WHUOGEGELW
QULDMRISLILIL BET6MSI.

20. &L _GLbedmeoremLd :

BLDG eURIBWINeTE &L GLDeDT60oTemLDUNEDT (Lp6dT
BLEUIRSGEME SNED)G(LPEDDEDW eD&HITEoTB eUBEDS
RIS QLPRIGLenD eNB&EnsE 2 LULB S60THE gL
QM SHBprsHwibner SeonssnemeN 2 [HeUTsHS
ugmoflgg eumeuEs eUrRIBUTNET ASBMETENSIIMGLD.

(BLpeoetoTemLD &L L6eWLDLIL| 6(H SFSHSHHBTLDME0T SLIT
@G emetoTemD SlembLiemU 6l&mevorBeTeng. &L
BLDEDMETOTEMLD QB MeTend SLIT Slemell® HrHeds6T, ST
HevoTHMevofiLiL LOMID Brieuns Slemwwly. LT
GamLun@sEhsE 2 LLULL 6UMRIE 6&W6DLITLL6m 60T
2 _miF 6FILIW URISWNETS HETE eUeDTWMISSLILILL
8L Sfsems LHMWD HFwnHerwmer LT
QIFWIGDLIML LR6MEDT 6\&IT600T(BEITETEI.

QbmBaneuhs SLT GLoemesurenlbemw BMmI6)s5ed
SLEUBGHSH SO WLHMWD LT S6Teysem6n
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in turn is aided by the Asset Liability Committee
(ALCO) and the Risk Management Committee of the
Executives (RMCE). The executive level Committees
are headed by the MD & CEO of the Bank. The Bank's
RMCB reviews its Risk Management policies and
recommends to the Board for approval. The Board also
sets out limits taking into account the risk appetite of
the Bank and the goals set.

Our Bank has been proactively conducting
internal assessment of adequacy of capital, liquidity
ratios and leverage ratios in accordance with Basel-ll|
standards. The Bank's capital position is in compliance
with Basel-1ll expectations, well above the minimum
requirements.

21. Board of Directors
The Bank's Board as on March 31%, 2020
consists of 11 Directors, the composition of Board was:

S.No Name Designation

1 Thiru K.V Rama Moorthy Majority — Banking

2 Thiru S.Annamalai Minority

3 Thiru P.C.G. Asok Kumar Majority-SSI

4 Thiru S.R Ashok Minority

5 Tmt S.Ezhil Jothi Majority — Corporate Law

6 Thiru N.Gopal RBI Nominee

7 Thiru B.S. Keshava Murthy Majority — Banking

8 Thiru K. Nagarajan Majority — Law, Agriculture and Rural
economy (Independent Director)

9 Thiru D.N.Nirranjan Kani Minority

10 Tmt A Sivagami RBI Nominee

1 Thiru B.Vijayadurai Majority — Accountancy
(Independent Director)

All Directors, other than Managing Director and CEO
are non-executive Directors on the Board.

The composition of the Board of Directors is
governed by the Banking Regulation Act, 1949 and the
Companies Act, 2013. The Board comprises of 11
Directors as on 31.03.2020, with rich experience and
specialized knowledge in various areas of relevance to
the Bank, including banking, accountancy, small scale
industry, agriculture, law and corporate law, etc.,
Except the MD & CEO, all other members of the Board
are non-executive directors and two directors out of the
total eleven directors are Independent directors. The
declaration of independence has been obtained from
the Independent Directors as required under the

SODHHD SphBwenel aUmE SWsHESHT & Lp el eor
(WPHETEemD OUMTMILILUTGLD Brieuns &peledr &iemevor
Gpeuner L GLoeNe0TemDE G (P LHMILD OFTSHS
aummIly &W SpBwener Brouns SuW&ESHTEEhsE
glewevor LfleoTment. Brieundaer Bemeouled HemL LMD
eurRIBufeor SLiT GLoeonetoremld &L SLIT GLbedmevoremLD
AsnaTemsemW QLUUHD SleflliugLen LI
GLDeOMETITEmIDS G HTEEUHTWIDD SHeMLDSHSHED LDHMILD
SlHgnHEHETEN el SMsHed & uwielnenmuLd
Brieuds&e0TneoT.

[BLDG| 6UMRIBUIME0TSI (LP60T [HL6UIREEMESILITE LIT6roed 3
apBlpemmaefaTUIR cPpedsHeTCHemeu, LIGITLILLDE S
NBHMIGET DOMILD LIMIES CLPEOSOTHDENG &L 60)I&EHT60T
edsmasemer 2 eTHUTE OFWEDS. 6ukiduder
cpeoserr el LD Lmeved 3 68 W ewm & 6rfl 60T LI IR
CopemauliuBLD GeWDHHULE SleTeneuailL ANH&LDMS
2_@Teng.

21. BWESHTH6T E(LD :
amd SwasEmT GLp nrE 31,2020 Serm 11

BWIBGHTHEM6 2_6T6MLHEBIL6TENS.

S.No Name Designation

1 Thiru K.V Rama Moorthy Majority — Banking

2 Thiru S.Annamalai Minority

3 Thiru P.C.G. Asok Kumar Majority-SSI

4 Thiru S.R Ashok Minority

5 Tmt S.Ezhil Jothi Majority — Corporate Law

6 Thiru N.Gopal RBI Nominee

7 Thiru B.S. Keshava Murthy Majority — Banking

8 Thiru K. Nagarajan Majority — Law, Agriculture and Rural
economy (Independent Director)

9 Thiru D.N.Nirranjan Kani Minority

10 Tmt A.Sivagami RBI Nominee

11 Thiru B.Vijayadurai Majority - Accountancy
(Independent Director)

Brieuns SWs@mT LMD HemevemLd Bieuns
SiFsnfl sely SlemerTsHg SWaEGHISEBLD OFWeFTTT
BWBGSHTH6ET SEUMTEET.

BwWsSBNT & Welmer g 6eumd
QURBGSUWDEFLLILD 1949, Bmeers
FLLLD 2013 WHMID GUMISWITED gDHM| Q& MeT6mLILILL
Bneer SennéssbLsemselld S$HEW sLL
NP WPeODEEDHES 2 LULG 2 BeunssLUULGeTeng
BusenpT GUeaNarg HADHS el el
WwHNID eurRSuiwied, sevorsduIed, &miesmLUslen s s meor
glewm, efleusmubd, sLLLD Gumein LeOGeum)| Hlemmaerfied
6UMRIB FMHES FMLIL SiMleyLeor snlgul 11 SWSHESHTHEN6T
sneor GeTen g . Breuns SwWsGbIT
S HD SWEGHISET AFWEOFTIT SUisHEbT&eT
Spaunmser. 11B8WEGHIsad 2 SWsGHITE 6T
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Companies Act, 2013. The independent directors also
have registered their name in the databank of ICA and
cleared the online proficiency test exam conducted by
IICA.

The remuneration and other benefits paid to MD &
CEO and the sitting fees paid to other Non-Executive
directors of the Bank during the financial year 2019-20
are disclosed in Corporate Governance Report.

22. Changes in the composition of the Board of
Directors and other Key Managerial Personnel

During the year, Smt Shivavel Ezhil Jothi
(DIN: 07772888), Thiru S.R.Ashok (DIN: 07933713),
Thiru B.S Keshavamurthy (DIN:06965846) and Thiru
D.N. Nirranjan Kani (DIN: 00455352) were co-opted
as the Additional Directors of the Bank with effective
from October 03, 2019 pursuant to the provisions of
Section 161 of the Companies Act, 2013 after their
automatic vacation of office as additional directors on
September 30, 2019.

23. MANAGING DIRECTOR AND CHIEF
EXECUTIVE OFFICER (MD & CEO)

Shri. K.V.Rama Moorthy (DIN 07034994), was
appointed as Managing Director & CEO for a period of
3 years as per RBI approval letter
DBR.Appt.N0.12067/08.55.001/2016-17 dated
10.04.2017, till 03.09.2020. Considering his
contribution to the growth of the Bank in these years
under challenging business environment, the Board of
Directors recommends his continuation in the office for
a further period of one year. The RBI vide its letter
dated 11-06-2019 has frozen the remuneration of the
MD & CEO until further advice for non-compliance of
section 12(1)(i) of the Banking Regulation Act, 1949.
Due to this restriction, the Bank is not able to consider
any increase in the remuneration of the MD & CEO for
the period of re-appointment. The approval of Reserve
Bank of India in terms of Section 35B of the Banking
Regulation Act, 1949 for his reappointment for a further
period of one year w.e.f. 4th September 2020 at the
existing remuneration as per compliance with
guidelines as defined in RBI Circular dated 4th
November 2019 on Compensation to WTDs/CEOs
and other Material Risk Takers is pending.

SHeoTevfl GemsIWITeT WG HTH6T. [BM6NeT&FsL L LD
201360TUIR HeTErlFemFWTEOT & W& G [HIT &6l L LD
2 _mgeawnhl auDLULBETeTSl. & 60T60fl & 6m & Wi 60T
BLsGHTHET HREET LUWenT .e. 8. g-eier
sresansde LHe) 6FLGS 2.2.8.g BLHSW
Spetremevedt Gariedled Caedl QLIDMIGTETEDTIT.

2019-20 BFwnevoriged Breuns SuwisGHT
LOMW Q@swWeOsFTIT WSS ED &G
GULPMRIBLILIGBLD 2erBuild LbHMILD SFTaFeIemnsaeT BmeueoT
Beviss SMlsemnsuied OeuafuiL L Bereng)

22. BuwsGHIse GW WLHMIWD D WsBw
GLpevmevoremLd LisoofluiL&&H6d LDIMHMIBIEGET :

855 eumLL SmHLS. AeuGoued erfleoBGnd
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SHBECwmm asuLUT 30,2019 Sledtm &GS 6d
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23. Breuns SuWsE&HT LHNID HenEDeWLD HIeUTSH
SiBsil :

Bam. Cs.6M. pmweprisd (DIN : 07034994)
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BWILSSSLULLLTT. eurklSuleor euenisslsd Sleurm Selss
UmseilenUs &HHHD 61HT0TB SWSHSHTHET & (LD
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815 sLGUUT® &MI6vorDN& LD M) [H Wl LD6oorLD
QFIILLD BMTEOHBEDEG HWEemLD [Bieuns SiPamludeor
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24. Appointment of independent directors

As per the definition of Independent director
as prescribed under Section 149(6) of Companies Act,
2013 and based on the confirmation/disclosures
received from the Directors, the following are the
Independent directors of the Bank as on the date of this
report

1. ThiruK. Nagarajan (DIN 02274426)
2. ThiruB. Vijayadurai.( DIN 07403509)

Thiru K.Nagarajan and Thiru B.Vijayadurai
Independent Directors have given their declarations as
referred to in sub-section (7) of Section 149 of the
Companies Act, 2013 to the effect that they meet the
criteria ofindependence as provided in the Act.

25. Woman Director

In terms of the provisions of Section 149 of the
Companies Act, 2013, the Bank has appointed Smt
Shivavel Ezhil Jothi (DIN: 07772888) as Woman
Director on the Board of the Bank.

26. Directors' Responsibility Statement

Pursuant to the requirement under section 134(5)
of the Companies Act 2013, itis hereby confirmed
that

(a) in the preparation of the annual accounts for
the financial year ended March 31, 2020, the
applicable accounting standards had been
followed along with proper explanation
relating to material departures;

(b) the accounting policies adopted by the Bank
has been applied consistently and judgments
and estimates made are reasonable and
prudent so as to give a true and fair view of the
state of affairs of the Bank at the end of the
financial year 2019-20 and of the profit of the
Bank for that period;

(c) the Directors had taken proper and sufficient
care for the maintenance of adequate

15

QenTWMIGESLULLG6Tem 61L& ML B S ed & erfl 6T L Lp
s5HCUNemsW 2rBuwsHed BWbl&aLLGEMSDES.
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accounting records in accordance with the
provisions of the Companies Act, 2013 for
safeguarding the assets of the Bank and for
preventing and detecting fraud and other
irregularities;

(d) the directors had prepared the annual
accounts for the financial year ended on
March 31*, 2020, on a going concern basis;

(e) the directors had laid down internal financial
controls to be followed by the Bank and that
such internal financial controls are adequate
and were operating effectively; and

(f) the directors had devised proper systems to
ensure compliance with the provisions of all
applicable laws and that such systems were
adequate and operating effectively.

27. Details of contracts or arrangements with
related parties

During the year under review, the bank has not
entered into any significant material transactions with
related parties, which could lead to potential conflict of
interest, other than transactions entered into in the
ordinary course of business. As such disclosure in
Form AOC-2 is not applicable. However, for better
corporate governance, even the transactions entered
into by the Bank with related parties in normal course of
business were also placed before the Audit Committee
of Board and the Board for their approval/ ratification.

28. Board Level Performance Evaluation

The Companies Act, 2013 stipulates
evaluation of the performance of the Directors
including Chairman, Board and its Committees. In
terms of the said provisions, the formal performance
evaluation of the directors has been done.

The Committee of Independent Directors at
their separate meeting evaluated the performance of
MD & CEO, Non-Independent Directors including Part
Time Non-Executive Chairman, (tenure end on
02.02.2020) and the Board as a whole. The Board
evaluates the performance of the Independent
Directors, wherein the director who were evaluated

ShevorigetT e B & efedTLLR, URIBUN6OT Q&S &8 SHemeNL
urgsmuusnm&b CGwmsl wLHnW WD
QUEIsHDemaUGmT HGESHSHED HMILD & 600TL 1 &e6d
SpBweaupripsns GUISIDTET &600T6HE LS 6) & 6m 6N
ugrwfliusmE Ppewpuwiner WHDID Gumg L meor
SlBHEMD 6T1(BSHSISHEBTETTL ).

FF. 2020LD S}6v0TieedT LDMTE 31D CHB (LpLReUedLHS
BFH SpevorTRD&ETEOT UBLMTHET & 600T & & & 6 6l
BWIBGHTH6T HWIMSSI6T6TeoiT.

2. BusGHiser SILOULBSSW 2 aBdHs
sLGUUTGS6T eumdwned NerudoULGEDS! HMILD
Sssemaw 2 eTBHes saLGLUUTGBS 6T

GUNgILDTETTemEUINTEEYLD SMLDLIL6YLD 61&UIdLIBEEOTDEDT.

oo, SWEGHTHET Flmer 6p K Lpem M s 6w 6T
SLLUWILG QUTBHEILD SAemeTsH S &L L B & 6l 6o
B (pemmufledrLip SevorhIGasnHE& GCUNSILDNEITST&EELD

SOLDLIL FWELIBEUSTHEYLD 6UESHSI6TET60T T

27. el Ler sTLTUemLWTsCern(B &S

QLILIGSHMRIG6T Slebedd L 6drLiGEemnsuieor eUTmRIS6T:

LHULMLE| OFWIWILILLL Sh600TIR60 G1STLITL{6ML I
BUTHEBLET IHHeleunp SPUNLSSHHS 6L HaT
ufleursseneTuield 6urkd menLpweleoemnen. &g
Fnsmpen euevtlalGUNTsHed HewLOLMLD,
(LPUETOTLIMIEEDEVNS LIfledTsHSHemeurser Sh@Lb. Ligeud -2
80 85 Gunerpm QeuefliliunNG OAUTHBHSTSHI.
sraleumoruiend fApps &MTUUEIL ShEben&E&HHTEH
FMHIevor euettfisll GUTSHSB6D ASTLITL ML [HLITSHEIHL 60T
aURIB aFILS UfleuTssemenser snl SUSSHT &Lpeder
RUUSNEHTEH, Heoolbemaes & eumflwgHer (Lpeor

6M6UEBSLILIL L 60T.

28. BWHEHTGLP OFWEHMET LBLISTH

&Lbelenfl FLLLD 2013 gemeveur, eumlwib LopmiLd
ST GLEHET 2 eTeafllLL &wé b s e eor
agwednemerr SHUSTE OFLBMS. sapliuLL eNSser
SlpliLienLuled SWSGSHTHEM60T (LPEDMUITET EFUIEOBMEDT
WLWBELEG @FLWLULBETONH . & 6T 6ofl & 60 &
Buseniseiear &L Sleurseler Hefl smlLgded
Breuns Sws@mT HMILD Heneoentd [Bieuns B,
ued Cnr Bieuns Henedeum 2 L UL §e6iTeofl&Femsulnm
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had abstained during the evaluation. The Board also
evaluated the performance of Board level committees.

29. Bank's policy on directors' appointment and
remuneration

The Bank has a Board approved
compensation policy which deals with the
compensation & benefits of the employees of the Bank
and Managing Director & CEO.

As a banking company, the bank is required to
have not less than fifty-one percent of its directors,
fulfilling the specified eligibility criteria referred to in
Section 10 A (2) of Banking Regulation Act, 1949.
Further, for determining the independence of directors
the Bank strictly follows the criteria laid down in sub-
section (6) of Section 149 of CompaniesAct, 2013.

The remuneration of the MD & CEO is
recommended by the Nomination & Remuneration
Committee (NRC) to the Board for approval after
considering the factors prescribed under the
Compensation Policy. The Board considers the
recommendations of NRC and approves the
remuneration, without modifications, subject to
shareholders' and regulatory approvals. The
remuneration payable to MD & CEO is subject to prior
approval of the Reserve Bank of India (RBI).
Therefore, the remuneration or any revision in
remuneration to MD & CEO is payable only after
receipt of the approval from RBI.

The other non-executive directors are paid
only sitting fees for attending the meetings of the Board
and its Committees. None of the directors including the
MD & CEO receives any profit linked remuneration.
The sitting fees payable to the non-executive directors
did notundergo any change during the year 2019-20.

30. Board/Committee meetings
The Bank's Board met 23 times, and its sub-
committees including the Committee of Directors held
a total of 88 meetings during the year 2019-2020. The
date of Board meeting conducted are as detailed
below:

BWwHGBTs6T HNID eumfwd Wpeuenswb wHISE
QFILSE. HeoTerlFemEIWITET S &G HTHaM60r 615w 6D
Smemerr eurflwd wWHUITE FLEng. SiBed LHITG
QFLIWLLGL SWsGHT LUMRIGELUMDTLLTT. eumlw
Slemeleonent & po&eMedr QFWESmemeoT|D eumiflwib
WG CFLSF.

29. BWsEHTS6Me0T BUILDETLD LDHMILD 2eréuid LS

URIBUIeT Q& meTems -

eURIBWINeTE Bieuns @&(peuned SHmSshessasiuLL
8puiGsasndiens, 6um S 26 Sl s ebé @ Lb
Brieuns SwsGmi Heneenld Breuns ANHsifls L
QUINIBHSIUSTE C\&TEvOT(BETENS).

aImd QUMEGUWe»D FULLD 1949196 1081
(2)ebTule BWEGBHTEET SOUSSH QB F5MNH55BD6HE
GmDEUTE BMHe66680mLTEH aTeTn &EmLUUeDS
BemmBeumn 2 eTeng. eUME W &G IbIT & 6 eor
&#B5HBETHmS Srneflinge o L fley 60fley 149
Bmieuers LD 201360 GMILNLGeTem 68 s emerm
eotLOMIBMSI.

Brieuns Sws@HT LOHMILD Hewevemid Bireuns
Slfganflulier erfuiHemsd [BullDeordD LD DM LD
oot peletr SLp LfbFlenTsslILGLD Snyeruisener
s5MmHBD BTG SWHESHT GW Tl LSHHed
euysed sruu@D. NRC-6r ufibgienrsenen &m0
Oaneor @ UM GSTIT&efl6r Wom el
RSl SlepEs@® 2 LLULG LD D MDHI& G L 60T
Sl g Seveoniped, exBuild SiMSsMsslLGEDS
MD&CEO-efenn sorduwisHed gBGsHenld WwMHMLD
8mphsned WHHW Merel sumbulen @LUL SIS S
WeoteoT®r Q\BMBHSBLILIBLD

QFwWesnIn SWEGhTHEhsEE 2 L &M HS 6D
SLLeOTD Beauns@ W WHMILD SIHer & em 6uor
Gweled sOHH sTeTUMBSS LGB GELW
aenssuuGdns. MD&CEO o ereficL
BWsGBTHERSHG OMULD FOUBSUULL 2rHuild
QBMNE&&LILGBELSE06MmED OFWOETIT SWsHEbHITSEhSE
Q&ME&H&LILGBLD 2 LeMHHed SLLeuHH 2019-2060
6155 6H LDMHM(LPLD EedemeD.

30. BWSBGHIT G (LD LDHMILD SHIENETINE(LD Fnl L IBISHET

2019-20 ShevoTiged URIBUNDT SWESBHT &L
23 WPODU|LD HeM6TTT & (PHHET 88 (LpewmuLD
FnlQU|ETEM).
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Date of Board Meeting

16.04.2019 12.08.2019 27.12.2019
04.05.2019 30.08.2019 28.01.2020
06.05.2019 14.09.2019 08.02.2020
15.05.2019 27.09.2019 24.02.2020
30.05.2019 03.10.2019 17.03.2020
13.06.2019 25.10.2019 23.03.2020
11.07.2019 12.11.2019 31.03.2020
22.07.2019 03.12.2019

The details of attendance of each Director at
the Board meetings and Committee meetings held
during the period from 1st April 2019 to 31st March
2020 are:

2019-20LD &}600TIEed HeWLELDD SWISHGSBIELD
LOHMD SGHOT 2 LG(P&&E &nl LM & a6

HE0HSI61&HM600TL. SIESHITE6M60T 6)HemE XLITLD

No of No of No of No of
Board Board Committee committee
Sl No. Directors Name meetings meetings Meetings meetings

held attended held attended

1 Thiru K.V Rama Moorthy 23 23 74 74

2 Thiru S.Annamalai 23 22 8 8

3 Thiru P.C.G. Asok Kumar 23 23 45 42

4 Thiru S.R Ashok 23 23 56 56

5 Tmt S.Ezhil Jothi 23 23 14 13

6 Thiru N.Gopal 23 22 25 24

7 Thiru B.S. Keshava Murthy 23 23 44 44

8 Thiru K. Nagarajan 23 23 69 69

9 Thiru D.N.Nirranjan Kani 23 22 28 22

10 Tmt A.Sivagami 23 21 26 23

11 Thiru B.Vijayadurai 23 23 80 80

31. Audit Committee

The Audit Committee of the Board is chaired by Thiru
Vijayadurai, who is a Chartered Accountant and an
independent director. The other members of the
committee are Thiru B. S. Keshava Murthy, Thiru K.
Nagarajan (Independent Director) and Thiru N.Gopal,
Tmt A.Sivagami (RBI Nominee Directors). The
constitution of the Committee is in compliance with the
regulatory requirements. The terms of reference of the
Audit Committee are as per the Companies Act, 2013
and RBIl guidelines.

32. Nomination and Remuneration Committee

The Nomination and Remuneration Committee was
reconstituted with three directors as its members
including two independent directors and is in

31.5He00flGemsd  GH(LD -

SMeEeme G HMOUITSH 266
. B.aflgwgieng Sleumser @@ ULLW &600T&&N6TT
LOHMD HeTelsens SWEHESHT. & &G L e er
o pulerisennes $@;B.B.S.Casgaucpisd.
8. K.pragngen (serefFens Sws@Gmn) LOHMILD
B8m.-N.Caruned, Smwd A.Aeusrul (RBI Bwweor
Bus@pHiser) 2 daenenii. 8HH SlewDLUL
BmeierssLLID 2013 oMb Merea eumdé
UG (BSH60SEHEE S6eTuTHELDNS 2 _6T6ngl.
32. [BUWILDEDTLD LDMMILD 2ereu &

wLMTHHlwWenb&SLUULL [BUllDer LbHM LD
oW s GWeNled Speor® & 60T 60l & 6 & Wi I 60T
SWsGBHISET 2 L UL epedTn) 2 MIILN6ITT&6T 2 _6T6eT6rHT.
85 Bmeuenr sULD 2013 ifley 178 womib Merel
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compliance with the requirements of Section 178 of the
Companies Act 2013 and RBI guidelines. The
Nomination and Remuneration policy as
recommended by the Nomination and Remuneration
committee and approved by the Board is available in
our Bank website. The link is given below:
https://www.tmb.in/Remuneration-policy.aspx

33. Corporate Social Responsibility (CSR)
Committee and Stakeholders Relationship and
Capital Planning Committee

The Bank has re-constituted the Corporate
Social Responsibility Committee of the Board in
pursuance of the requirements of Section 135. The
CSR Committee met twice during the year under
review. The Stakeholders Relationship and Capital
Planning Committee of the Board were constituted in
pursuance of the requirements of Section 178 of the
CompaniesAct, 2013.

34. Annual General Meetings

The Hon'ble High Court of Madras had passed
an order on February 6, 2020, in W.A.No.2 of 2016 &
CMP.Nos.10145, 16385, 16388, 16389 of 2019 and
16419 of 2019 & WP.N0s.23056 of 2019 and
WMP.22748, 22751 of 2019., allowing conduct of the
overdue annual general meetings (94", 95™ 96" and
97" Annual General Meeting for the years 2015-16,
2016-17, 2017-18 and 2018-19) of the Bank within a
period of 70 clear days from the date of receipt of the
order. The date of AGM was fixed on 9th April, 2020.
But due to the outbreak of Covid-19 pandemic and the
proclamation of country wide lock down by the
Government of India, the Annual General Meetings
was deferred. The fresh date will be fixed depending
upon the situations and after obtaining permission
from the Hon'ble High Court of Madras.

35. Corporate Governance

The Bank's Corporate Governance
philosophy is woven around its total commitment to
ethical practices in the conduct of its business, while
striving hard to enhance the stakeholders' value. Your
Bank has endeavoured to adopt the best corporate
governance practices across the spectrum of its
activities. It also adheres to the principles of
transparency and accountability in transactions,

19

RS UNET GH05EHHE SeroTHEDNTE 2 _6Temgl.
BwibeoTld LOMID erdwisE WP UfbSHenrss bHmILD
aunflwugsned SmEsfesiurL ufbgeny OHDILD
o1 C\BMETENS EUMIE eneruTLSENHH 2 _6TeNgl.

8snanen Senevorli EGLp OBMTBHSILILBETENS.

http://www.tmb.in/remuneration-policy.aspx

33. 6l 60T & SLUAUTML LD [ LD
URIGSTINS6Mer 2 Mepemm DMHMILD P 6dS 6T
SLLILBIL6D &L :

BnieuenrsFLLLD 2013, Mfley 135601 LR eNBsemern
feoTUOMILD eueNHUNED EUMISWITETSH [BMICUETT FELps
eummiy W eetempub fley 17860 L eNSsemern
NeTuDMILD EUEDHUTED LMIGSHMTHEN60T 2_D6|Lpemm
WOMID PO SLLBILOD &L 6 60T 6m M ULd
gHUGSHBWSE. Bmeuer FepseluUTm UL G LD
8eleuBLESD SH(LpenD Enlol|eTeng)

L LIBIS6 :

34. eIhHL QILIM&I &,

LDMevoTLLBl @ 6 FedTement 2 wiiih &L edTmLb
dgeul 6 2020 Sledim) eurEISufedT HeaiemeuuiaysTer
94, 95, 96 DHMILD 97 eugl. 2015-16, 2016-17, 2017-
18 mILD 2018-19 6ugl UIBLIRIGEHSHSTET EUIBLMHET
AUMBIGES P Sl LMEBMET 2 5506 UOD 70
BIL&EESS6T BLES 2 65506 UIDLNSss. eurmsuieor
QUGBLIHET OUNGISGLW Snl LD 2020 glged Ob a8
BrevorulsslULL gl Syeotned asmEGrmerrt agTHmIEHMIL
urpelwsnad SpHuwl Sigsned BTG WPLPEUSILD LD
oo SAMeNGSUILLLSTQID QUBLMBET CILIMSISHE LD
FLLLD SemeussLULLLE. G audBLIBET
QUNHISES D Fnl LD BLHSH CHEWNCTH 5hBemE0&HEM6IT
auMmIs s 6saTener 2 WMHd eTnHHd SlenDd
eupm UIm@ BrievorufssLILEBLD.

35. Bmieueor BLDEDMTEDOTEmLD:

6UMmRI& GLDETeoITeMLD HSHGI6ULD LIThIG STl eor
wdlenu SiFsles &ieTnNs WWDHE FLIg6TenSl.
Gayb g6 euettlas HLEHMSHUND 2 _6T6MT QLP&ES
HEDL (PEMME 6T ST (L (LP6emLDUIMET &fITLiu6vofliL
SO NedTeorILIL (B6TeNgl. 2 _RIGET 6UMRIS 6TMRIE&ED6DMLD
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AuBYWHAW FBEULRBHSS. S& 6uetls
BLEURSEDEH6T HHEUOMBM6T 6 euelul®se,
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disclosure of information, integrity, social
responsibilities and statutory compliance. The Bank
has followed the directions and guidelines issued by
RBI from time to time regarding Corporate
Governance. Further, the Bank also adheres to its time
tested traditional values based on business ethics and
contribution to society as a principle.

It has also complied with the various
requirements of the Companies Act, 2013 with regard
to corporate governance.

The Bank has set up the following
committees of the Board for focused governance in the
important functional areas and for effective control of
the affairs of the Bank.

Sl. No Name of the Committee
1 Management Committee
2 Information Technology Strategy Committee
3 Audit Committee
4 NPA Monitoring Committee
5 Fraud Monitoring Committee
6 Customer Service Committee
7 HRM Committee
8 Disciplinary Committee (Appellate Authority for Officers)
9 Risk Management Committee
10 Nomination and Remuneration Committee
11 Corporate Social Responsibility Committee
12 Stakeholders Relationship and Capital Planning Committee
13 Share Transfer Committee
14 Independent Directors Committee
15 Review of Willful Defaulters Committee

The Bank has been exhibiting its keenness to
attain and maintain high standards in corporate
governance by constituting various committees, both
mandatory and non-mandatory, to guide the bank in
crucial aspects of banking business. As a mark of its
urge to embark on the path of excellence in corporate
governance, the Bank has chosen voluntarily to
selectively adhere to the provisions of SEBI (Listing
obligations and Disclosure requirements) Regulations,
2015. The Bank considers shareholders' rights as
paramount and takes all efforts to protect that right as
well as facilitate the participation of shareholders to
exercise therights.

36. Compliance Function

The bank has embraced compliance as a part
of good governance and not purely meeting the
regulatory requirement. Hence, the Bank has

@medwUUTG, Fepsd auUTMULY, FLL6NSH&emer
smLUNRSH60 ShSweunnled 6 6uerfLlLemL Wwiimeor
asnaTemssemer NetuPMEMSI. eurmd B m)6ueor
Hhepemasulied SleueuiGuUng 6uLpm&LUUGLD
el eurmBulesr apmlpenDE6T HMILD eULPSTLBS-
adledTLle GFWOLESEDS. G@Ib LBLILITET Qg TLled
BBl (PEODHEEMET FPHESHH DG 6ULD MG 66w H
QBTETEMSHBITE  O\ST60oT(BETENg)

aumd Bmieuer &yepemsulled BmieueTEFsLL LD
20136@ Bevorssmil LOGeum| &TH (S S m &em 6T
QFILIGIETETS).
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institutionalized a strong compliance culture and
mechanism across the organization, founded on the
principles of transparency and trust by involving all the
stakeholders The Bank has a dedicated Compliance
Department headed by Deputy General Manager for
ensuring regulatory compliance, across all its
businesses and operations. The key functions of this
department includes, dissemination of key regulatory
updates affecting the various business verticals of the
Bank, review of processes from a regulatory
compliance perspective, provide guidance on
compliance-related matters, among others.

37. Compliance with the provisions of Companies
Act, 2013

The Bank has complied with all the provisions
of the Companies Act, 2013 to the extent that they are
applicable to the Bank. Due to non-conduct of AGMs,
the Bank is unable to comply with the Provisions of
Section 96 of the Companies Act and the related
provisions on AGMs.

38. Internal Auditors

The Bank is required to appoint an internal
auditor as per the requirements of Section 138 of the
Companies Act, 2013, who should either be a
chartered accountant or a cost accountant, or such
other professional as may be decided by the Board to
conduct internal audit on the functions and activities of
the Bank.

As the Bank already has concurrent auditors, internal
inspecting officers, compliance department etc.
pursuant to the various requirements applicable to a
banking company, performing all the activities
expected to be done by the Internal Auditors, the
functions of internal audit is already enabled. Hence
the requirement of internal audit is deemed to be
complied.

39. Statutory Auditors

The Board of Directors has recommended the
appointment of M/s G.Balu Associates LLP, Chennai
as the Statutory Central Auditors of the Bank for the
year 2019-20, to Reserve Bank of India. Reserve Bank
of India vide its letter dated 13.08.2019 has approved

HEONFSMILD WHMID SlewDLL (Pp(PeuS D Bm)eueor
LWOASSUULLE. SleneTHEH UM EGSTTITSEDLD
FLOUBSLUULL GaleliliLlenL S H6TemLD LDMHMILD
BLE&EMSEUIOT ASEMETENHSH M6 SHIgLLIeDL WS
AsMeooTLE &shens Henevor aUTE GLoeomerm
Sleunseflen HemOMOUND SNV H QUTHSH &
BLOUIRSHEMS QFUIDLITBHEMEI &600TSHM6001HSLILIGSEDSI.
861 W&EEW CHé&sd elwruny urdlenus

seooTLMHed perCGernasd aFweLBSHD LDHM LD
ULIBML (BSHED&EEMETILD ULPRIGSDS.

37. BmeuenrsF FLLID 2013607 LI MedTUMHMLILL

Geuevoriouiemey:

eumISwnerd Bmieuenr sLLWD 20136 LI
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NBpemnEemeMLLD eurRIBWITed LeTUDHD SW1606X6d6meD.

38. 2 61 5H600fHemSUITeTTH6T -

BmieuetesLLLD 2013 Uifley 138 Goemeusafieoruip
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HEOUTHBMETT SlDEDG LDOD OASHTDd WPpewD FNTHS
BUDT 2_6T Hevvlisenaswinenynsg Bullbléss GeuevorBLd
eTMD U BUN6r QFWOUNTGS6T LD M LD
BLEIRGEMHEHET 2_61560016H6mE G1FWIWILILGLD 6T60TmILD
& (peled (16 QIFUILILILILL I 2618600165608 LITENTSH6IT
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Sl HemBWITETTH6T 2 6Tl SAPsnMsear,
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the same subject to the approval of members at the
Annual General Meeting.

The proposed Auditors have confirmed their
eligibility to be so appointed in terms of Section 141 of
CompaniesAct, 2013.

40. Comments on Auditors' Report

The Notes on Accounts and the Significant
Accounting Policies referred to in the Auditor's Report
and forming part of the annual accounts and the
references made by the Auditors in their Report are
self-explanatory. The Auditors have not made any
observations or adverse comments warranting any
explanation on the part of the Board as referred to in
Section 134 (3) (f) of the Companies Act, 2013.

41. Details in respect of frauds reported by
auditors

There was no fraud reported by auditors under
sub-section (12) of section 143 of the companies Act,
2013.

41. Secretarial Audit

As the Bank is a public company having a
turnover of more than Rs.250 crores, in terms of
Section 204 of Companies Act, 2013, Secretarial audit
has to be conducted and a report as prescribed in
Form MR-3 of Companies (Appointment and
Remuneration of Managerial Personnel) Rules, 2014
is required to be annexed to this report.

The Bank had appointed M/s P Sriram &
Associates, Practicing Company Secretaries, Chennai
as its Secretarial Auditors to conduct the secretarial
audit of the Bank for the FY 2019-20. The report of the
Auditoris annexed as Annexure 2

There are no material remarks or observations in the
report which require any explanation on the part of the
Board, except the following:

(i) Regarding compliance with Section 12 (1) of
Banking Regulation Act, 1949: -.
The Bank is taking effective steps to comply

22

2 L LLLg.
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BoeueorgaLr L 2013 Wfley 134(3)() ebruig e1hs Qb
GSUILLSEBLD LUNS&LDTETSTS SenssHned SiishEbiT

Gpelledr eleMEHMHIGET CHEMEULINETSHNTS E606m6D

41.@wrE unnlwl & eoofll s em & WM i &efledr a6y
Sinflsems :

BnieuestssL LD 2013 Wfley 143 2 1 urfley 1260TLIR

HeoolBemBWNeTTHeNMed IHsH GLbmeieuyLbd

SirfleN&sLILL6edemeD.

41. QFWIDE 5H600N&Hems :

BneuengssLLLD 2013 Ufley 204 erup 250
Camps® SH&HDNE 6UIHEUTII OHTEI0TL @dH LMS
BnieueTDns euRdE QFWEOLL(B 6UHEUSTED QFWS
Heollsemns HLHSLUULG HMID SiHer Siplsemsenil
ufipgiemrsalurL uejd MR-3 Bmieuer (Buwibeord
wOHMID Breuns Uesofwimermser 2erFuib) el s er
2014 evtLIe &g SInlsems SenerorssLLL GeuetorBLD

aumd meuneniser UHImb & SIGsmAGWL 6
ueoofiyflujLb BmieueTTOFWIETEET, 6\F60Tem6DT, BE Shevor(®
2019-20 &&M60T EFIIDS SH600N&EmS &GS MDEHT60T
QFWEE Hetoll&emeBWMeTTHenTe Bl Ll & Gl 6Temgl.
Sl GensWneTiHengs ANPsens SemevorliL 26d
esnBasLILL(B6Tengl.

86 UL BeTer feveunhemm ST LIgELDT60T
apseNgoner G Sleurserg &inflsensude
BeoeonHHMTed SWHEHHIT & LPeen 6hs eflensspLd
GaemelLiLL6edemeD.

* QME AUTHGSGW SLLLD HLSESUULTSS
GNI5S eUmE QLPEIGWemnD FULLD 1949 19fley
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same by conducting Annual General Meeting
of the Bank.

(i) Regarding non conduct of AGM: - As per the order
dated 06.02.2020 by the Hon'ble High Court of
Madras we had scheduled to conduct the 94th
to 97th Annual General Meetings on
09.04.2020. But, in view of the outbreak of
Covid-19 pandemic and the proclamation of
country wide lock down by the Hon'ble Prime
Minister of India on 24.03.2020, the meeting
was deferred. As per the MCA circular dated
05.05.2020 permitting the companies to
conduct the AGMs through VC/OAVM, we
have filed an application dated 16.05.2020
seeking permission to resume the process of
AGMs from the stage of receiving nominations
and sought extension of time for conducting
the AGMs through VC/OAVM by adopting the
guidelines of the MCA. We have also
explained the urgency in hearing our case.
The case is likely to be listed for hearing
shortly.

(iii) Other observations made by the Secretarial
Auditor are self-explanatory.

42. Compliance to Secretarial Standards

The relevant Secretarial Standards issued by
the Institute of Company Secretaries of India (ICSI)
and adopted by MCA have been complied by the Bank.

43. Funding sources of renewable energy

The Bank has been supporting and financing
various activities for development of alternative energy
generation to the tune of Rs.7.00 croress. The Bank
recognizes wind and solar energy as main sources of
best renewable and pollution free energy throughout
the year and considers funding these initiatives as its
contribution towards the worldwide effort against
global warming. Accordingly, bank encourages setting
up of solar panels by financing solar energy generation
plants. The Bank has also taken various steps to
conserve energy in its own premises, by establishing
solar plant in 12 branches, of which 3 branches are

12{6dTLIR Fnl L LD BLSSIEUSDETET GHemeEULLIT6DT
[BLEUREEDSHEHET 6URIS TBSHS EUBBDSI.

*  QUBLMHET OUTSIGESP Fal lld BLHSLULULISS
G&MHEH 6.2.2020 CHHuILL 6 & 6016w 60T
o wWNBBLDedn 2 5506HE S6tuhes 94 (LPSHED
97 euempulleonen eu@BLIBSHT LNSH &S LD
& LLID 9.4.2020 Sleim HLES
SrLslLuurLg. Speormed COVID 19 Gmmi
Qsmom oD orevor i@ WpsLp mhSrilufeor
24.3.20 Sleim 2 _sreulp G Swelw
SlemLLUL HSMJEUILNE &dLLLD IS &
QFLwluLLg. 16.5.2020 Gp8 Bmieuer
Slembssr&ID(MCA) & D DM 66w & ud6oruip
BNICUETHRIGET SHHIGETH Shevor(® QLTSS S LD
Gl LHems elp@win snerugerdm / OAVM
cLpeoLD BLESL Slen)IDd SlefiSgleTengl. HrEIS6T
ShetoT(B OUMH &S W &l LLb LS evor G LD
BLSSIUSDGLD SHnG T HL6MUIRE NS emer
asnLy smed HLiplil Sye00T(B QLTSS S P
gal LD efilp@uim snetugentdim / OAVM  epeold
uflaTL@HeoUR HLESL SaDd LD LD
BIMEI&ET 16.05.2020 Sledrm) 6XlevorevorLiLLD
aFwgeTGermD. UD&HEGS ellemT6euN&H
BLEGUSDGMIW CHemeuemuiu|d HITm &eT
asflLBGsSE 2 6TG6MD 6ULP&EE eNIFTTEm6eIoTSHE
absEEsTaTENULGL efleupld & miéw
&Me0sHe0 ASflieuHLD

* OFWESH H6UoNHE B W METITS 6l 60T LDMHM
Slnflsensmserfed sIeNeTHELD 2 6Tengl.

42. aFWes CamrLnBaer SeourssLd :

8w Bmieuers asweorser Bmieueord (1ICSI
aupmBuw 6s5wes Camrun@Gaer LOHMILD Bmieeor
SeMDEFTIHHSHMTOD gOHM &S T6TETLLLL
GamunGaefeoTLle eukis &eroTesLDNE QFILIEOLIBGEDSI.
43. UgIl58568mIoul Ohi &&IT60T e :

aumdé ueGeaim LIOHM SHOMEd 2 HUSHS 6wl
SpsMlésabd WO eueTi&Esa|b ap 7.00 Camyg
SlerelD® LN upmENBGsSEDS . Lei
QEULILDWIDTSH QB THINS 2 608 &ermedenmeor
YwhHdsEE 2 seayb aundbLG sMHm WHmID Ssiflw eerf
cpeoLd BemLbHoamIgl ADHS USILL&EsE8m Ul LDHMILD
& eoeon popassTear B seNenw eumS
Smésfasng. eumd sl eefl &6 (SOLAR PANEL)
Slewmws s BHU el 6&l6usHer ePpeLd
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equipped with solar plant during the financial year
2019-20.

44. Corporate Social Responsibility

As stated elsewhere, the Bank has constituted
a Corporate Social Responsibility (CSR) Committee
and has also adopted a CSR Policy. The policy
document is available on the Bank's website. The
disclosure in respect of the CSR activities of the Bank
as required to be made as per the Companies
(Corporate Social Responsibility) Rules, 2014 is given
in Annexure 3.

As per Section 135 of the Companies Act 2013
and Rules thereunder, the total amount to be spent of
%798.43 lakhs for the Corporate Social Responsibility
activities for the financial year 2019-20 and the bank
has spent the same. In view of Covid-19 pandemic,
your bank has donated Rs.500 lakh to PM Cares Fund
out of the above total CSR amount. In addition to that
your Bank has also donated Rs.150 lakh (Employee
contribution — 60.15 lakhs) to the Chief Minister Relief
Fund.

45. Extract of annual return

Extracts of Annual Return Pursuant to
provision of sec 134(3)(a) and sec 92(3) of the
Companies Act, 2013, read with Rule 12 of the
Companies (Management and Administration) Rules,
2014 the extract of the Annual Return as at 31st March
2020 is given as Annexure 4 of this report and also
uploaded in Bank's website. The same can be
accessed at https://www.tmb.in.

46. Number of cases filed, if any, and their disposal
under Section 22 of the Sexual Harassment of
Women at Workplace (Prevention, Prohibition and
Redressal) Act, 2013

The Bank has zero tolerance towards any act on the
part of any executive/employees which may fall under
the ambit of 'Sexual Harassment' at workplace, and is
fully committed to uphold and maintain the dignity of
every woman working in the Bank. The Policy provides
for prevention and protection against sexual

24

2orsa5LUGSHBNG. G aumd siflw el 566
PO UDLUUGLD SHDDeNED HMHGETSH C&MHS
SLmealled PeOLWPODULGBES HLEUIRE DS
GBS aleTengl. &ifl eefl cpeold W6t 2 MHLSHem I
URE Oipen 12 Semenseiicd gDUGS S U 6Ters.
Slauprled 3 Bewenseafied BHwimeoor 2019-20LD
Sh600T(B QFWIOLIBSHSLILIL LS.

44. gelp& GILUMM)ILILIEO0NTEY -

wHm SLmsefed GMULALLgE CureTm eums @b
FepsH QUMMILL 6O & (LP6eM6N S 6mLDS &l6T6mEl.
GLo@ILD QIH FeLps EILIMMILILIETONTE) ClEMETENHEMII DM
QO&TeooTBETONG. OBTETENE S 6U6D0TLD 6 IH! & Wil 60T
BemeroTHeTSH B0 2 6T6NGl. BmieueTRIGET 68 &eT
2014er Ul Bewevorliy 36 MRSl &eps
QUITMILIL|6TOTITE)Y [FLEIRGEMSSHEET GSUILLNLLILLBETETSI.

Bmieuer sLL 2013 Wifley 135 wHMILD
eNBsafleoTLe ALMTEHHHEHTEWS ¢FH.798.43 OLELD
FeLp& OILIMTMILIL|6T0TITEY Q& WS EHSHEHTS 58 Wi mevor®
2019-20-60 6umd aFeaublsHeTeng. Camell-19
Grmiu sGLUYssTs NpswLWLHAM seuelly BHsE
@H.500.00 @OLFD HOTOBHEMTMLUWTE &Felp&
eumpliLeoriey QsTen&Uld &dHHS GULPRIB|ETETSI.
aumdé Guwalb p.150 OLFD (2o flunser UME
¢5.60.15 L&FLD) Fn(BSHONS (PHEHLDEFSFT [H6uTTevor
BEHE HEUTOBTEML CULDIRISIETETS.

45. Sheooi(d NUTSHHMHHE LILAILD :

BneuersFLLLD 2013 eupmiBujerer ey
134(3)(@) womib Kfley 92(3) Gogd GLbedmevoTemLD
wHnIb Breunslb eNFser 20146TUlR WATE 31
20205651607 &he00T(B MUTSHSTHEHED SemevorLiL| 46D
asn@assluLBereng. G eumd &emevorilsded
ugGaumpuiLLBGeTengl. Slemg https://www.tmb.in-ed
&ITE0OTEDITLD.

46. UeUI&HEHSHES Balemed AFIILILDSL G560 LImedluisd
SOTUNSEHD (5GBHHSH0D NN0sH &S LDMHM LD
&ONHTHHE) sLLLD 2013 Wifley 22601 &Lp LSwiliurL

QULDEGEET gHNeug SmheHned wHnb SissliLLrL

eflsLD
QUeTTT&EEH& G Geauemed Q&L SB6d Ged sl

o Sl &6 epedlD gHUBLD Lmedlwied &Ie6oTLmis s 60
CIFWIHEEMEN QUMRIS dH [HMEBLD GILMM|SSHISESTETETTSI.
Gweylb eum B ufed wuevollyluyLb 6 L evor & 6m 6T
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harassment of women at workplace and for and
redressal of such complaints. All the employees
(permanent, contractual, temporary, trainees) are
covered under this policy.

Number of complaints pending as at the beginning of
the financial year - Nil

Number of complaints filed during the financial year -
Nil

Number of complaints pending as at the end of the
financial year - Nil.

47.Unclaimed dividend and shares

Your Bank, in compliance with the provisions
of Section 125 of the Companies Act, 2013 together
with the applicable rules and circulars issued
thereunder by the Ministry of Corporate Affairs, has
transferred 1,12,725 equity shares to the IEPF
Authority, in respect of which no claim of dividend has
been made continuously for a period of seven years.
Further, in terms of the said provisions, consequent to
expiry of seven years' period the unclaimed amounts
pertaining to Dividend declared during FY 2012-13 has
transferred to IEPF during the financial year under
review.

48. Strictures and Penalties

During the financial years under review,
Reserve Bank of India vide its order Ref.
EFD.C0.S0/298/02.02.011/2019-20) dated October
24,2019 had imposed a penalty of Rs.35 lakh for delay
in reporting of fraud to RBI within stipulated time in the
financial year 2016-17 under Section 35, 46, and 47A
of Banking Regulation Act, 1949.

During the year, RBI has imposed monetary
penalty of 31,35,050/- (Rupees One lakh Thirty Five
thousand fifty only) on discrepancies detected towards
soiled notes in remittance.

49. Others

As the Bank is not engaged in any activity
relating to conservation of energy and technology
absorption, such particulars are not required to be
furnished under sub-section (3)(m) of Section 134 of
the Companies Act 2013 read with Rule (8)(3) of the
Companies (Accounts) Rules, 2014.

wflwunens s fweursemnsea|b 2 WwiMbhs LDSLILLemILD
BLESIUSDS 2 MNP gHEMS. OLTTHEBHHE Geuemned
QFWEIL LSS UTedlwed FHOTLMISHWD &BSH 560
BMLOFILISHOD UBMT eUbHSHTED &J6WLD5 & 6w 6D
QBMETENHILITE Q\BMeToT(BETENGl. SBHESHMETENHLILILY 6TE060IT
s Sluirsenld (Brbsr. @UUbHS. sneEnedls, Lulinhd
QuMUENT SILIBIG6NIT.)

BBWNeoor® OSMLESSHD STssLILLMDD &BHS
YanrledT eTevoTE00NSEMES - 606D

8y BHwnevoriged LFey QEIwtLLL Lsleor
6T600T600NSH6mE - E6D6m6D

BBwimevorigedt SmiBufed SrssLULTIDED SBHS
YanrledT eTevoTe00NGEMES - 606D

47. GaMouULNS M6)561&Mems LDHMILD LIMkIGEET:

Bmieuenr sLLLD 2013 fifley 125601 LIQU|LD
wWHHW Bmeuer &LWLWHD 6uLpmE S W & 6vor s &
NS pemma6T DHMID FhHpLlsenaseaferulp 1,12,725
URG&6T aSMLIEAWTS gL Sfevor B 6nns
FeYs5esmens CamyuuLnssne, |[EPF Breunsss8nd
wroppuuL@ereng. CGuwealb Gwmam Bl w
BubsenersefieoTUR WPRHS TP SheoorGHETNS
GanyuuLTs FeysHesTensemw BHuimesor@® 2012-13
saner Opnemsenw |IEPF&@ eumd wmpmib
QFIIGIETENS).

48. 5H60UIQLILILD 5600TL 6M60T&HEIHLD :

85 BHwimevonsd LSS fETel eurnlsd Sigeor
EFD.CO S0/298/02.02.011/2019-20 &is@Lmum 24, 2019
CaauwilL 2 _ssreied ¢ 356010 SUPNSH C\STENSHILIITES
eNdsgleneng. 2016-17 BHwinevor® Gome uHMiw
SMesmesemw P ULUEBLL &nesd e
FLOMUNSSILULTSSHTED, QURIS Q(LDMHIGLPEwDE FLLLD
1949 Ufley 35 46 WHMILD 47-60T LD SILUFTHLD
B gl6MeNGl. OSMLITHS Shevorieed MFTe) eURIS LIEHLDU
SW&S emUML CuILGaeT FubsLLLL LfleuTssHemneor
My &56meDTHEHSHES LI6voT SlUFTSHLNs ep 1,35,050/-
(erpUML ®@Jp OLFSS PLUSmSWTUITSSH eLDbUF)
LB eSS SI6TeNS.

49. LbhmemeY

eflegsd Gl WOMWD SIHMHEaNer
Qs MPlEOMILL HLENESMSSH6M6D eURIS FBLLTSSTE
fley (3) (M) uGS 134, &6 FULLD 2013, edaer
(8)(3) sweauel (sevoré@aeT) eNdsst 2014 &L
smilssluL. Ggemeuuieoemne.
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1. The statement containing particulars of the
employees as required under Section 197(12) of the
act read with rule 5(2) of the companies (Appointment
of Managerial Personnel) Amendment Rules, 2016.

2. Top ten employees in term of remuneration drawn -
Annexure —I

3. Secretarial Audit Report - Annexure —I|
4.Annual Report on CSR Activities - Annexure Il

5.Form No.MGT-9 - Annexure IV

50. Acknowledgment

The Board acknowledges and places on
record its appreciation of the valuable patronage, co-
operation and goodwill received by your Bank from
customers, fellow bankers, financial institutions and
Non-Resident Indians. The continued support and co-
operation of the employees and customers have been
a constant source of strength for the Bank in all its
endeavours.

The Board also acknowledges and places on
record its gratitude to Reserve Bank of India and other
regulatory authorities, the Government of India and
State Governments for their continued guidance and
support.

The staff members of the Bank have been
working with dedication and deep commitment.
Teamwork at every level, well supported by
appropriate technology architecture, has been the
hallmark of the Bank's performance. The Board
places on record its appreciation for the excellent
contribution made by each and every member of the
staff, who have made our achievements possible
through the yesteryears, and is confident that such
contribution from the staff will continue in the coming
year.

For and on behalf of the Board

K.V Rama Moorthy S.Annamalai
Managing Director & CEO  Chairman

Place: Thoothukudi
Date: 18.08.2020

1. Bmieuer ( Gbeomevor ém D [H Wi LD 60T
uesoflwneni&er ) SipsHs elPser 2016 ey
197(12) ed 5(2)evrule 2emPluirser LUHOIW
eleuy Sinflsens.

2. &8s 2ofuilb UMILD WPSHed LSS 2LPILITS6T -
SemevortiL] - |

3. QFwWes Heovlsamns Snlsans -&enevorli - ||

4. CSR pLeugsemasaien eudbLbir Siflsens -
Semevorii - Il

5. wuigeuld erevor. MGT-9 - 8ewevoriiy - 1V

50. meorpiljemy:

GURIBUNGIT [BITeUNHEHELD CUMREEMSIITETTEET, &6
uRIB&6T, B BmIeU6THRIG6T HMID 666 BT IR6d
afléseb Shwnser euriBuler g em6usdnsELD
BEOTLDALIL| LDOHMILD 6UMRIBHS HEDBILI 5HSIMLPLIL|, 2 HeX
SBweauprnE unprLigener asfelssSns. eums
seor FlwWmser SlwWpmg 2 ewpULY DM LD
CUMIREBEMSHWITETTEHEME0T & SIMLPLIL| 6URISUN6EOT eT6D6DIT
PunH&s6fgId 2_M)FHIeneronnsg SlenLbSngl.

amBuier SWsGBT &L, UM Merel eumis,
8w SipFMmIGLD WHMID MHEe SIF&HF&H6r OHMILD
QUPRIGWPEODLULBSHSILD 6T6DEDNT &) 60600TLIMIS G & & LD
SleUM&6T eULPMRISW ShHTeNDEGLD, SiIl6)en s Elhs ELD
merBluflement sOMUNIGEMS. eumidBuliedr 2o fluimser
WGBS F-BUTLGLEIT QFWEdLL B 6UIHB6ITMEDTT. 6T6D6DIT
Beweoullad 2 6Tem 2eriSluliims 6o 6 dh Ml & 6w 600TIH S
&G pwpndl, reuUr®, Coemeuwiner asMH6 HILLILD
ShBIWemer S6l6URIBenW FNGHMET LIeDLHS 2 HeTig.
6URIS 2em PliTseT ShDMILD LIRISemer SWsESHT &L
BemevT6) Snllbdl EUIBMRIBTOSSMILD & ST HLD 6r6dTm)
TBLOLEE!.

B K.V. 8unmbepiisd S S. SlevoTetorLDEmeD

8L : FIHHESIR Buibei

Brieuns Sus@miT
LDHMLD
BHEmeEmLD Biieuns Gl

meT : 18.08.2020



Tamilnad
Mercantile
Bank Ltd

7B

98" Annual Report 2019-2020

Be a step ahead in life

(sieaj GG - oby)
- 66’12 9861/£0/82 pe gllvo “woD'g (19BBUB [eJoUsD JUEISISSY) | “0L
uelpueyoiney d'uys
(s1edh gg - aby)
- . ‘. . (19bBeUER |BIBUBS AIndaq) | ‘6
y9'ee 1861/L0/2¢C €e allvO "WoO'N UeyIBUBWIEY I IUS
(s1eah 61 - oby)
- ) .“ . (1oBeuep |elouan) Juelsissy) | '8
y6'ec ¢661/50/81 e gllvD "WoD'N JEWNY USaIEpUNS "UYS
(s1eah 4G - aby)
- . Co o g . (1o6eUR |RIBUSY) JURISISSY) |/
LS've 8861/50/€C 2% allvO "V'd'\N "WoQ'IN POWELON POAS N UYS
(sieaA /G - 9by)
- . ‘. . (1obBeUE [BIBUBD) | 9
9G'¥¢ 9861/¥0/20 €€ gallvO "WoO'N UBpUBY IYIUSS'S UUS
(slea A 96 - aby)
- 05°62 €861/01/vZ o€ glivr “wod'g (1ebeuep [e10ua9) | g
luewequ|'a-uys
(stea A 96 - oby)
- . " . (1obBeuey |elousD) | ¥ &
9l'9¢ 1861/L0/cc €€ allvO "WoO'iN [eJeung g uys
allvO (106 oo mm " mm<w
- . Jabeuey |essuas) Aindaq) | °¢
¥6°LC 1861/L0/2¢C €€ “BUYMO] “Woo'g U BIBGUIEPIUD [ HUS
VD AAmgmm; oG - mm<w
- ) ) Juapisald 99IA) | 2
98¢ gLoc/cL/LL gl ‘pRID V'O’ “WoD'g UeYIBURIEqUIEPIYS Y IUS
(4oy0811Q BANOEXT) Amgmwmrm__% ..mm%MW ‘0
. . ‘e @ .
BIpu| JO Yueq pajyun G9'/S £10¢/60/¥0 G'¢ allvo “(uby) o059 AYLIOO BWEY A IUS
(uxer "sy)
(uopeubyseq) pled Bujutor | (sueak uj) uonesyend _M”%H:m__wmm%
juswAhojdwz snoirald :o_aM._mﬂ.__MEwm_ Jo ajeq aouauadxy |euoreonp3 wEmz 29, >“u_ dwg

(0Z-6102) umelp uolelaunwsal JO wia) ul seakojdws us) doj (e)

‘9102 ‘S8|ny juswpuswy (jauuosiad |euabeuely jo uoieiaunway pue juswiuioddy)
saluedwo) ay} Jo (2)S a|iny yum peal 19y 8yl 4o (Z1)/6] uonoas Japun palsinbal se sesfojdwas ayy Jo sienoiued Buiuiejuod juswslels ay| ‘L

| -ednxauuy



98" Annual Report 2019-2020 T/0\B =

Be a step ahead in life

Form No.MR-3
SECRETARIAL AUDIT REPORT
FINANCIAL YEAR ENDED 31s«MARCH, 2020
[Pursuant to section 204 (1) of the Companies Act, 2013 and Rule No.9 of the

Companies (Appointment and Remuneration Personnel) Rules, 2014]

To,

THE MEMBERS,

TAMILNAD MERCANTILE BANK LIMITED
57, VICTORIA EXTENSION ROAD
THOOTHUKUDI TN 628002

[ have conducted the secretarial audit of the compliance of applicable statutory provisions and
the adherence to good corporate practices by Tamilnad Mercantile Bank Limited (hereinafter
called the “Bank”). Secretarial Audit was conducted in a manner that provided us a reasonable
basis for evaluating the corporate conducts/statutory compliances and expressing our opinion

thereon.

Based on my verification of Tamilnad Mercantile Bank Limited’s books, papers, minute books,
forms and returns filed and other records maintained by the Bank and also the information
provided by the Bank, its officers, agents and authorized representatives during the conduct of
secretarial audit, including the Court Orders and without expressing any opinion on subject matter
of pending litigation or matter covered in order of the Hon’ble Court, we hereby report that in our
opinion, the Bank has, during the audit period covering the financial year ended on 31stMarch,
2020 complied with the statutory provisions listed here under and also that the Bank has
proper Board-processes and compliance-mechanism in place to the extent, in the manner and

subject to the reporting made hereinafter:

I have examined the books, papers, minute books, forms and returns filed and other records
maintained by the Bank for the financial year ended on 31st March, 2020 according to the

provisions of:

1) The Companies Act, 2013 (the Act) and the rules made there under;

Wy
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2) The Depositories Act, 1996 and the Regulations and Bye-laws framed thereunder to the
extent applicable;

3) Foreign Exchange Management Act, 1999 and the rules and regulations made thereunder to
the extent of Foreign Direct Investment, Overseas Direct Investment and External Commercial

Borrowings.

Other Specific Laws applicable to the Bank

4) In relation to the other laws we have relied on the representation made by the Bank’s Audit’s
Officers for systems and mechanism formed by the Bank for compliances under applicable Acts,

Laws and Regulations as applicable to the Bank.
(a) Banking regulation Act, 1949 read with rules made thereunder
(b)Reserve Bank of India, 1934 read with circulars, notifications & rules made Thereunder

(c) Securitization and reconstruction of Financial Assets and enforcement of Security Interest

Act, 2002
(d) The Bankers Book Evidence Act, 1891
(e) Banking Companies Rules, 1949

(f) Prevention of Money Laundering Act, 2002 read with rules made thereunder

(g) Information Technology Act, 2000

(h) The Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal)

Act, 2013

[ have also examined compliance with the applicable clauses of Secretarial Standards issued by
The Institute of Company Secretaries of India.

During the period under review the Bank has complied with the provisions of the Act, Rules,

Regulations, Guidelines, Standards, etc. mentioned above subject to the following observations:

a. The subscribed capital and paid -up capital of the Bank is not in compliance to provisions of
Banking Regulation Act, 1949 which requires the subscribed capital of the Bank should not be
less than one-half of the authorised capital , and the paid- up capital should not be less than one-

half of the subscribed capital.
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b. The Bank during the financial year under review has kept in abeyance a dividend payment of
Rs. 45,60,36,652.80 in respect of 142,511,454 equity shares on account of various
disputes/other issues. The Board of Directors in its meeting held on 30.05.2019 had declared an
interim dividend of Rs.3.20 per share for the financial year 2018-19 . The Bank was unable to
distribute the declared interim dividend due to restriction for declaring or distributing the
dividend for noncompliance of Section 12(1) (i) of BR Act, 1949 by Reserve Bank of India vide

its letter dated 11.06.2019. However the Bank has paid the Dividend Distribution Tax of Rs.9.38

crores on the above dividend.

c. The Bank has not convened Annual General Meetings (AGM) for the financial year ended 31st
March 2016, 31stMarch 2017, 31stMarch 2018 and 31st March 2019 and has approached (as per
details provided) Hon’ble High Court seeking directions for holding Annual General Meetings for
the said years. The Bank has represented that, based on multiplicity of the litigations covering

shareholdings and percentage of shares held by different group which is pending before the

Hon’ble High Court and due to pendency of its application as indicated above, the Bank could
not convene AGMs for the Financial year ended 31stMarch, 2016, 31st March, 2017 31stMarch
2018 and 31st March 2019 pursuant to Section 92 & Section 129 of the Companies Act, 2013.

d. Whereas the Hon’ble High Court has ordered for holding Annual General Meeting(AGM) on or
before 29t April 2020 (being 70 days from the date of receipt of a copy of the order dated 06w
February 2020) and the bank has fixed the date of AGM on 9« April 2020. However due to Covid
19 Pandemic the meeting could not be held. The Bank has approached the Hon’ble High Court

for further directions for holding said AGMs and the same is awaited as on date of this report

e. The provision of Companies Act, 2013 which mandates retirement of minimum one-third of
Directors at each AGM. However, as stated in clause 3 of the report, the AGM for the Financial
Year ended 31st March, 2016, 31st March 2017, 31s March 2018 and 31st March 2019 has not
been held and hence re-appointment of Directors those who ought to have been retired by

rotation at the AGM has not taken place.

f. The Board has approved the appointment and remuneration of Mr. Rama Moorthy
Kumarabommarajpuram Venkata as Managing Director & CEO with effect from 4th September
2017 and same was also approved by Reserve Bank of India. However, the said appointment

and remuneration of the Managing Director has not yet approved by the shareholders as

- ww
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contemplated under Section 196 & 197 of the Companies Act, 2013, due to the reasons as stated

supra.

g. During the period under review , the Reserve Bank of India vide its order Ref.
EFD.C0.S0/298/02.02.011/2019-20) dated October 24, 2019 had imposed a penalty of Rs. 35
lakhs for delay in reporting of fraud to RBI within stipulated time in the financial year 2016-17
under Section 35,46, and 47A of Banking Regulation Act, 1949. RBI has imposed monetary
penalty of ¥1,35,050/- (Rupees One lakh Thirty Five thousand fifty only) on discrepancies

detected towards soiled notes in remittance.

h. During the period under review ,the bank has received a notice from the Ministry of
Corporate Affairs for non-conducting of AGM u/s 96 of Companies Act 2013 for the year 2016-
17 and for not attaching form MR-3 Secretarial Audit report as an annexure to the Board’s
report u/s 204 of the Companies Act 2013. The Bank had provided necessary clarifications in
this regard and had filed a writ petition with Hon’ble High Court of Madras. Subsequently an
order was passed by the Hon’ble High Court of Madras dated 18.12.2019 as on order of interim
stay till 22.01.2020. The interim stay was extended from time to time and the same is still in

force.

i. Wherever notice was received by the bank from RBI or wherever clarification were sought,
the Bank had duly replied to them within reasonable time and the same was placed before the

board.

Subject to Para (a) to (h), I further report that The Board of Directors of the Bank is duly
constituted pursuant to Interim order dated 29.02.2016 passed by Hon’ble Division Bench, High
Court, Madras declaring the appointment of Directors with proper balance of Executive
Directors, Non-Executive Directors and Independent Directors. The subsequent changes in the
composition of the Board of Directors that took place during the period under review were

carried out in compliance with the provisions of the Act/RBI directives.

Adequate notice is given to all directors to schedule the Board Meetings, Agenda and detailed
notes on agenda were sent at least seven days in advance and a system exists for seeking and
obtaining further information and clarifications on the agenda items before the meeting and for
meaningful participation at the meeting. The Minutes of the Meetings have recorded the

discussions, observations, directions and resolutions of the Board/Committees of the Board. All

- S«
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decisions were carried out with unanimous approval of the Board and there was no instance of

dissent voting by any member during the period under review.

I have examined the systems and processes of the Bank in place to ensure the compliance with
general laws like Labour Laws, Employees Provident Funds Act, Employees State Insurance Act,
considering and relying upon representations made by the Bank and its Officers for systems and
mechanisms formed by the Bank for compliance under these laws and other applicable sector

specific Acts, Laws, Rules and Regulations applicable to the Bank and its observance by them.

[ further report that there are adequate systems and processes in the Bank commensurate with
the size and operations of the Bank to monitor and ensure compliance with applicable laws,

rules, regulations and guidelines.

I further report that during the audit period, there were no instances of:

i. Public / Rights / Preferential issue of shares / debentures / sweat equity.
ii. Redemption / buy-back of securities.

iii. Major decisions taken by the Members in pursuance to Section 180 of the
Companies Act, 2013.

iv. Merger / amalgamation / reconstruction etc.

v. Foreign technical collaborations.

Place: Chennai Signature:
Date: 17.08.2020
(P.Sriram)
P. Sriram & Associates
FCS No.4862/CP No: 3310
UDIN: F004862B000586201
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Annexure A

To

THE MEMBERS,

TAMILNAD MERCANTILE BANK LIMITED
57, VICTORIA EXTENSION ROAD
THOOTHUKUDI TN 628002

My report of even date is to be read along with this supplementary testimony.

1. Maintenance of secretarial record is the responsibility of the management of the Bank. My
responsibility is to express an opinion on these secretarial records based on our audit.

2. I have followed the audit practices and processes as were appropriate to obtain reasonable
assurance about the correctness of the contents of the Secretarial records. The verification was
done on test basis to ensure that correct facts are reflected in secretarial records. I believe that
the processes and practices, the Bank had followed provide a reasonable basis for our opinion.

3. I have not verified the correctness and appropriateness of financial records and Books of
Accounts of the Bank.

4. Wherever required, | have obtained the Management representation about the compliance of
laws, rules and regulations and happening of events etc.

5. The compliance of the provisions of Corporate and other applicable laws, rules, regulations,
standards is the responsibility of management. My examination was limited to the verification of
procedures on test basis.

6. The Secretarial Audit report is neither an assurance as to the future viability of the Bank nor
of the efficacy or effectiveness with which the management has conducted the affairs of the
Bank.

Place: Chennai Signature:
Date: 17.08.2020
(P. Sriram)
P. Sriram & Associates
FCS No.4862/CP No: 3310
UDIN: F004862B000586201
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Annexure- il

Annual Report on CSR Activities

1. A brief outline of the bank’s CSR policy:

The CSR Policy of the bank outlines the type and scope of activities to be
undertaken as part of the Bank’s commitment to contributing to the overall progress
of the society, people and the environment while aligning the same with the general
policy prescriptions of the Government of India in the matter of growth and
development. It also aims at complying with the requirements of Section 135 of the
Companies Act, 2013 and the Companies (Corporate Social Responsibility) Rules,
2014 and allied notifications issued by the Government of India. The CSR policy as
recommended by the CSR committee and approved by the Board is available in our
Bank website. The link is given below:

https://www.tmb.in/csr-policy.aspx

The specific activities to be undertaken by the Bank within the parameters as
specified in Schedule VII of the Companies Act, 2013 are as follows:
i. Financial inclusion — to cover under clause (ii) of Schedule VII,
ii. Provision of solar powered street lights — to cover under clauses (iv) and (x)
iii. Provision of food to orphanages/old age homes - clause (i)
iv. Planting of trees/saplings — clause (iv)
v. Donations to schools, vocational institutions etc. — clauses (ii) and (iii)
vi. Organising blood donation camps, eye testing camps etc. — clause (i)
vii. Donating bicycles, sewing machines etc. — clause (ii)
viii. Setting up a library for the public — clause (v)
ix. Providing RO plants to schools, old age homes etc. — clause (i)
x. Construction of toilets etc. — clause (i)
xi. Training centre for promotion of nationally recognised sports — clause (vii)
xii. A vocational training/empowerment/skill building institute in the line of
RSETI (Rural Self Employment Training Institute) or so could be started by
the Bank for imparting training to various sections of people in the society
especially rural youth and women. Providing financial assistance to ITls also
could be considered — clause (ii)
xiii. Setting up bore-wells, water treatment plants, fresh water disposal plants
including RO plants etc. in villages, schools etc. — clause (i).
xiv. Developing rural market places— clause (iii), (x) and (xi)
xv. Provision of infrastructure and aiding machinery for differently abled people,
like wheel chairs, cycles, ramps etc. — clause (ii) and (iii)
xvi. Electrification of villages, especially through solar energy — clause (x)
xvii. Healthcare and sanitation facilities for villagers especially womenfolk—
clause (i)

- «ww
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xviii. Provision of free medical camps, medical consultancy, clinics etc. — clause
(i)

xix. Setting up of creches and day care centres— clause (iii)

xX. Providing ambulances— clause (i)

xxi. Providing financial assistance for fees, maintenance expenses and provision
of various amenities to the schools and charitable trusts meant for the
specially abled/differently abled/mentally unsound children— clause (ii).

xxii. Any other activities as may be decided by the Board / Committee from time
to time.

2. The Composition of the CSR Committee of Board:
Thiru K. V. Rama Moorthy, MD & CEO
Thiru S. Annamalai
Thiru S. R. Ashok
Thiru D.N. Nirranjan Kani
Thiru B.Vijayadurai (Independent Director)

3. Average net profit of the company for last three financial years:
Rs. 39921.43 lakh

4. Prescribed CSR Expenditure (two per cent of the amount as in item 3 above):
Rs. 798.43 lakh

5. Details of CSR spent during the financial year.
As per Annexure

6. In case the company has failed to spend the two per cent of the average net
profit of the last three financial years or any part thereof, the company shall
provide the reasons for not spending the amount in its Board report.

The Bank has spent the prescribed CSR amount of Rs.798.43 lakhs for the
financial year 2019-20. In addition to the above the Bank has also spent the
unspent amount of CSR for the financial years 2016-17 Rs. 895.92 lakhs,
2017-18 Rs.829.14 lakhs and 2018-19 Rs.1.26 lakhs during the year under
review.

7. A responsibility statement of the CSR Committee that the implementation and
monitoring of CSR Policy is in compliance with CSR objectives and Policy of the
company.

It is hereby certified by the CSR Committee of the Board as well as the Board of
Directors that the sum incurred towards various activities under the CSR
initiatives of the bank during the year 2019-20 are in conformity with the CSR
policy guidelines of the bank and it is monitored as envisaged in the said policy.

- =
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CSR EXPENDITURE FOR THE YEAR 2019-20

(1) 2) 3) 4) (5) (6) @) (8)
SIl. | CSR project or | Sector in | Projects or | Amount Amount spent on | Cumulative | Amount
No | activity identified | which  the | programs outlay the projects or | expenditure | spent:
Project is | (1) Local area or | (budget programs upto the | Direct
covered other project or | Sub-Heads: reporting or
(2) Specify the | programs (1) Direct period through
State and | wise expenditure .
district where on projects |mplem
projects or or enting
programs was programs agency
undertaken (2) Overheads
1 Providing RO | Clause (i) Tamilnadu 595000 595000 595000 Direct
plants to
schools, old age
home etc
2 Construction of | Clause (i) Tamilnadu 3600000 3600000 4195000 Direct
toilets etc..
3 Setting up bore- | Clause (i) Tamilnadu 400000 400000 4595000 Direct
wells in schools
etc.
4 Healthcare and | Clause (i) Tamilnadu 52201600 52201600 56796600 Direct
sanitation West Bengal
facilities
5 Provision of free | Clause (1) Tamilnadu 626825 626825 57423425 Direct
clinics, medical Punjab,
consultancy etc
6 Donations to Clause (ii) Tamilnadu 17496416 17496416 74919841 Direct
schools etc.
7 Setting up of | Clause (iii) Tamilnadu, 874325 874325 75794166 Direct
homes and
hostel for
women and
orphans, old
age homes etc
8 Provision of | Clause (iii) Tamilnadu 1268694 1268694 77062860 Direct
infrastructure
and aiding

machinery  for
differently abled
people

9 Setting up a | Clause (v) Tamilnadu 480000 480000 77542860 Direct
library for the
public

10 | Providing Clause (ii) Tamilnadu 250000 250000 77792860 Direct
financial
assistance to
Charitable trusts
meant for the
differently abled
etc

11 | Providing Clause(ii) Tamilnadu 100000 100000 77892860 Direct
employment
enhancing
vocational skills
12 | Development of | Clause (viii) | Tamilnadu 100000 100000 77992860 Direct
relief and
welfare of the
SC/ST, other
backward
classes etc

13 | Providing Clause (vii) | Tamilnadu 1850000 1850000 79842860 Direct
training to
promote rural
sports nationally
recognised

Total 79842860 79842860

- W
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Annexure - IV

Form No.MGT-9

Extract of Annual Return as on the financial year ended on 31/03/2020

[Pursuant to section 92(3) of the Companies Act, 2013 and rule 12 (1) of the Companies
(Management and Administration) Rules, 2014]

. Registration and other details:

1] CIN U65110TN1921PLC001908

2 | RegistrationDate May 11, 1921

3 | Name of the Company Tamilnad Mercantile Bank Limited

4 | Address of the Registered office and | 57, V. E. Road, Thoothukudi,
contact details Tamil Nadu — 628 002

5| Category / Sub-Category of the | Public Company/Limited by Shares
Company

6 | Whether listed company Yes / No No

7 | Name, Address and Contact details of | None
Registrar and Transfer Agent, if any

Il. PRINCIPALBUSINESSACTIVITIESOFTHECOMPANY

All the business activities contributing 10% or more of the total turnover of the
company shall be stated:

SI.No. Name and NIC Code of the % total turnover of the
Description of main Product / service company
products/ services

1 BANKING NA 100

lll. PARTICULARS OF HOLDING, SUBSIDIARY AND ASSOCIATE

COMPANIES -
S.NO. NAME CIN/GLN| HOLDING/ %OF APPLICABLE
AND SUBSIDIARY | SHARES SECTION
ADDRESS / HELD
OF THE ASSOCIATE
COMPANY
1 NONE
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IV. SHARE HOLDING PATTERN

SHARE HOLDING PATTERN (Equity Share Capital Breakup as percentage of Total Equit

Shareholding Pattern of top ten Shareholders (other than Directors, Promoters and Holders of GDRs and ADRs):
Shareholding Cumu.latlve holding
during the year
No. of shares % of Increase/
at the total Decrease in
beginning/end | shares Date shareholding | Reason No. of
SL Name of the year of the shares Percentage
No. Bank
1 ROBERT AND - - -
COMPANY
LIMITED
2 STARSHIP EQUITY - - -
HOLDINGS LTD 6727500 4.72067 6727500 4.72067
3 SUBCONTINENTAL - - -
EQUITIES 6617709 4.64363 6617709 4.64363
LIMITED
4 EAST RIVER - - -
HOLDINGS 5305089 3.72257 5305089 3.72257
LIMITED
5 SWISS RE - - -
INVESTORS 5072124 3.55910 5072124 3.55910
(MAURITIUS)
LIMITED
6 FI INVESTMENTS - - -
(MAURITIUS) 2704899 1.89802 2704899 1.89802
LIMITED
7 C.S.RAJENDRAN 2083404 1.46192 10,305 Purchase | 2093709 1.46915
8 HIBISCUS - - -
ENTERPRISES LLp | 2016024 1.41464 2016024 | 1.39987
? | MEENAKSHLR. 1899792 1.33308 | i i 1899792 | 1.33308
10| SENTHIL.GM 1899792 1.33308 | - 84,611 Sale 1815181 1.27371

(ii)Share holding of Promoters:

There were ten persons who promoted the Bank in the year 1921 by subscribing to its
Memorandum of Association, collectively holding 11505 equity shares of Rs.10 each. Since
all these persons are deceased now, we have not made any attempt to identify the promoter
group at present. Some of the descendants of these persons might be holding some shares
in the bank still. Since we are an unlisted company we have not formally categorized the
bank’s shareholders into promoter group and non-promoter group.
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(ii)Change in Promoters’ Share holding (please specify, if there is no change)- Not Applicable

(iv)Share holding of Directors and Key Managerial Personnel:

Shareholding of Directors and Key Managerial Personnel
. Cumulative holding
Shareholding during the year
No. of shares % of Increase/
at the total Decrease in
beginning/end | shares | pate shareholding | Reason No. of
Sl. | Name of the year of the shares Percentage
No. Bank
1 Shri K.V Rama - - - - - - -
Moorthy
(MD&CEOQO)
2 | Shri S.Annamalai 342684 0.240 - - - 342684 0.240
3 | ShriS. R.Ashok 47595 | 0.03340 - - - 47595 | 0.03340
4 | ShriP. C.G. Asok 1577649 | 1.10703 - 2351 Purchase | 1580000 | 1.10868
Kumar
5 Shri B. S. Keshava - - - - - - -
Murthy
6 | ShriK. Nagarajan 7014 0.004 - - - 7014 | 0.004
7 | ShriD.N 990227 | 0.69484 - - - 990227 | 0.69484
NirranjanKani
8 | ShriB. 4003 0.002 - - 4003 0.002
Vijayadurai
9 | Tmt S.Ezhil Jothi - - - - - - -
10 | Tmt A.Sivagami - - - - - - -
11 | Thiru N Gopal - - - - - - -




98" Annual Report 2019-2020 T/0\B ==

Be a step ahead in life

V.INDEBTEDNESS

Indebtedness of the Company including interest outstanding / accrued but not due

for payment
(Rs.in crores)

Secured . Unsecured | Deposits Total
Loans excluding | | oans ndebtedness
deposits
Indebtedness Nil Nil 35,136.25 35,136.25
at the beginning
of the financial year

i) Principal Amount

i) Interest due but not paid
i) Interest accrued but not due

Nil Nil 35,136.25 35,136.25
Total (i+ii+iii)

Change Nil
in Indebtedness during the
Financial

year

- Addition 324.00 1,688.78 2,012.78
-Reduction

Net Change 324.00 Nil 1688.78 2,012.78

Indebtedness at the end 324.00 Nil 36,825.03 37,149.03
of the financial year

i) Principal Amount
ii) Interest due but not paid
iii) Interest accrued but not due

Total (i+ii+iii) 324.00 Nil 36,825.03 37,149.03
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VI. Remuneration of Directors and key managerial personnel

A. Remuneration to Managing Director, Whole-time Directors and / or Manager during

2019-20:
(Amount in X)
S.No Particulars of Remuneration Name of MD /WTD
Shri.K.V.Rama Moorthy
(MD& CEO)

1. | Gross salary
(a)Salary as per provisions contained
in section17(1) of the Income-tax Act, 45,00,000.00
1961
(b)Value of perquisites under section 5.16.398.00
17(2) Income-tax Act, 1961 T
(c)Profits in lieu of salary under section
17(3) Income- tax Act,1961

2. | Stock Option

3. | Sweat Equity

4. | Commission
- as % of profit
- Others, specify...

5. | Others
PF Bank Contribution 5,40,000.00
Gratuity -
PL Encashment -
Hospitalisation Expenses 1,89,942.60
Entertainment Expenses 11,250.00
Newspaper Expenses 7 330.00

Total (A) 57,64,920.60

Ceiling as per the Act
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B. Remuneration to other directors:

Particulars of sitting fees paid to our Directors durir?gr; 505:1)9-20
S.No. | Name of the directors Sitting Fees Commission Total
1 Shri.S.Annamalai 780000 Nil 780000
2 Shri.S.R.Ashok 1530000 Nil 1530000
3 Shri.P.C.G.Asok Kumar 1320000 Nil 1320000
4 Smt.S.Ezhil Jothi 885000 Nil 885000
5 Shri.N.Gopal 810000 Nil 810000
6 Shri.B.S.Keshava Murthy 1350000 Nil 1350000
7 Shri.K.Nagarajan 1725000 Nil 1725000
8 Shri.D.N.Nirranjan Kani 990000 Nil 990000
9 Shri.B.Vijayadurai 1890000 Nil 1890000

C. REMUNERATION TO KEY MANAGERIAL PERSONNEL OTHER THAN MD / MANAGER / WTD

(Amount in )

Sl.no Particulars of Remuneration Key Managerial Personnel
CEO Company CFO Total
Secretary
1. | Gross salary
(a) Salary as per provisions contained - 13,03,924.79 | 10,28,242.90 | 23,32,167.69
in section 17 (1) of the Income-tax
Act,1961
(b) Value of perquisites under _ 1,70,735.00 96,000.00 2,66,735.00
section 17 (2) Income tax Act,1961
(c) Profits in lieu of salary under i
section 17 (3) Income- tax Act,1961
Stock Option -
Sweat Equity -
4. | Commission
- as % of profit -
-others, specify...
5. | Others, please specify
Closing Allowance ) 4,000.00 - 4,000.00
Exgratia 89,179.00 - 89,179.00
PL Encashment . 1,02,764.17 - 1,02,764.17
Apparel Allowance ) 41,200.00 - 41,200.00
Medical Reimbursement 9,050.00 - 9,050.00
Total - 17,20,852.96 | 11,24,242.90 | 28,45,095.86
42
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VIl. PENALTIES / PUNISHMENT / COMPOUNDING OF OFFENCES:

Compounding

Type Section of the | Brief Details of Authority Appeal

Companies Description Penalty / [RD/NCLT made,

Act Punishment/ | / COURT] if any

Compounding (give
fees imposed Details)

A.COMPANY

Penalty 1. During the financial years under review, Reserve Bank of India vide its
order Ref. EFD.C0O.S0/298/02.02.011/2019-20) dated October 24,
Punishment 2019 had imposed a penalty of Rs.35 lakhs for delay in reporting of

fraud to RBI within stipulated time in the financial year 2016-17 under
Section 35,46, and 47A of Banking Regulation Act, 1949.

2. During the year, RBI has imposed monetary penalty of 31,35,050/-
(Rupees One lakh Thirty Five thousand fifty only) on discrepancies
detected towards soiled notes in remittance.

B.DIRECTORS

Penalty

Punishment

Compounding

NONE

C. OTHER OFFICERS IN DEFAULT

Penalty

Punishment

Compounding

NONE
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Basel lll - Pillar 3 Disclosures as on March 31st, 2020

1. Scope of Application and Capital Adequacy

Table DF -1- Scope of application

Name of the head of the banking group
to which the framework applies:-

Tamilnad Mercantile Bank Ltd.,

Qualitative Disclosures

Applicability to our Bank

a. List of Group entities considered for consolidation.

The Bank does not belong
to any group and does not
have any associate,
subsidiaries, joint venture,
etc.

b. List of Group entities not considered for
consolidation both under the accounting and regulatory
scope of consolidation.

Not Applicable

Quantitative Disclosures

c. List of group entities considered for consolidation

The Bank does not belong
to any group and does not
have any associate,
subsidiaries, joint venture,
etc.

d. The aggregate amount of capital deficiencies in all
subsidiaries which are not included in the regulatory
scope of consolidation i.e. that are deducted and the
name(s) of such subsidiaries.

Not Applicable

e. The aggregate amounts (e.g. Current book value) of
the bank’s total interests in insurance entities, which
are risk-weighted.

Not Applicable

f. Any restriction or impediments on transfer of funds or
regulatory capital within the banking group.

Not Applicable
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Table DF -2-Capital Adequacy

Qualitative Disclosures

A. A summary discussion of the Bank's approach to assessing the adequacy
of its capital to support current and future activities.

The Bank is following standardized approach, Standardized Duration approach and
Basic Indicator approach for measurement of capital charge in respect of credit risk,
market risk and operational risk respectively.

The computation of Capital for credit risk under Standardized Approach is done
granularly borrower & account wise based on the data captured through Core
Banking Solution. Bank is also taking efforts on an ongoing basis for the accuracy of
the data. The various aspects of NCAF norms are imparted to field level staff
regularly through circulars and letters for continuous purification of data and to
ensure accurate computation of Risk Weight and Capital Charge. The Bank has
used the credit risk mitigation in computation of capital for credit risk, as prescribed
in the RBI guidelines under Standardized Approach.

The capital for credit risk on Loans and Advances, market risk and operational risk
as per the prescribed approaches are being computed at the bank’s Head Office and
aggregated to arrive at the position of bank’s CRAR. The bank has followed the RBI
guidelines in force, to arrive at the eligible capital funds, for computing CRAR.

Besides computing CRAR under the Pillar | requirement, the Bank also periodically
undertakes stress testing in various risk areas to assess the impact of stressed
scenario or plausible events on asset quality, liquidity, profitability and capital
adequacy.

The bank conducts Internal Capital Adequacy Assessment Process (ICAAP) on an
annual basis to assess the sufficiency of its capital funds to cover the risks specified
under Pillar- Il of Basel guidelines. The adequacy of Bank’s capital funds to meet the
future business growth is also assessed in the ICAAP document, which is approved
by the Board. While the surplus CRAR available at present acts as a buffer to
support the future activities, the headroom available for the bank for mobilizing Tier 1
and Tier 2 capital (subject to approval by the competent authorities) is also assessed
to meet the required CRAR against future activities.
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The Bank is having high quality Common Equity Tier 1 capital, as the entire
components of CET1 capital comprises of Paid up Capital, Reserves & Surplus and
retained earnings.

Minimum capital requirements under Basel-III:
Under the Basel Ill Capital Regulations, Banks are required to maintain a minimum

Pillar 1 Capital (Tier-I + Tier-1l) to Risk-weighted Assets Ratio (CRAR) of 9% on an
on-going basis. Besides this minimum capital requirement, Basel Il also provides for
creation of capital conservation buffer (CCB). The transitional period of full
implementation of Basel Ill capital regulation in India is extended up to 31st March
2020. Accordingly the CCB requirements were implemented from 31stMarch 2016
in phases and are to be fully implemented by March 31, 2020 to the extent of 2.50%
of Risk weighted Assets. Due to COVID 19 pandemic, the implementation was
deferred till 30.09.2020.The banks are required to maintain minimum CRAR of
10.875% (including CCB of 1.875 %) as on 31.03.2020.

The total regulatory capital funds under Basel-lll norms consist of the sum of the
following categories and banks are required to maintain 10.875% of Risk Weighted
Assets (9% + 1.875%) by March 2020 with the phase in requirements under CCB
from 2016.

e Tier 1 Capital comprises of:-
o Common Equity Tier 1 capital (with a minimum of 5.50%)
o Additional Tier 1 capital (1.50%)
o Total Tier 1 capital of minimum 7%

e Tier 2 Capital (2%)
o Total Tier 1 + Tier 2 should be more than 9%

e Capital Conservation Buffer (CCB) (with a minimum of 1.875%)
o Total capital including CCB should be 10.875%

In line with the RBI guidelines for implementing the New Capital Adequacy Frame
Work under Basel Ill, the bank has successfully migrated since April 01, 2013.

Component of Capital:

(X in millions)

Particulars Amount
Common Equity Tier 1 (CET1) Capital 38956.61
Tier 1 Capital 38956.61
Tier 2 Capital 2139.13
Total Capital 41095.74
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Quantitative Disclosure

(X in millions)
Particulars Amount
a) | Capital requirement for Credit Risk:
(@9% on risk Weighted Assets)
Portfolios subject to Standardised Approach 18331.92
Securitisation exposures Nil

b) | Capital requirements for Market Risk @ 9 % :

Standardised Duration Approach 1039.76
o Interest Rate Risk 985.98
o Equity Risk 37.52
o Foreign Exchange Risk 16.26
c) | Capital requirements for Operational Risk @
9% :
Basic Indicator Approach 2724.69
d) | Capital required under CCB (1.875%) 4603.41
e) | Total Capital required 26699.78
f) | Total Capital funds available 41095.74
g) | Total Risk Weighted Assets 245515.20
Common Equity Tier | CRAR 15.87%
Tier | CRAR 15.87%
Tier Il CRAR 0.87%
h) | Total CRAR 16.74%

2. Risk exposure and Assessment

Risk is an integral part of banking business in an ever dynamic environment, which is
undergoing radical changes both on the technology front and product offerings. The
main risks faced by the bank are credit risk, market risk and operational risk. The
bank aims to achieve an optimum balance between risk and return to maximize
shareholder value. The relevant information on the various categories of risks faced
by the bank is given in the ensuing sections. This information is intended to give
market participants a better idea on the risk profile and risk management practices of
the bank.

The Bank has a comprehensive risk management system in order to address various
risks and has set up an Integrated Risk Management Department (RMD), which is
independent of operational departments. Bank has a Risk Management Committee
of Board functioning at apex level for formulating, implementing and reviewing bank’s
risk management measures pertaining to credit, market and operational risks. Apart
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from the Risk Management Committee of the Board at apex level, the Bank has a
strong Bank-wide risk management structure comprising of Risk Management
Committee of Executives (RMCE) and Asset Liability Management Committee
(ALCO) at senior management level.

The Bank has formulated the required policies such as Loan Policy, Credit Risk
Management Policy, Credit Risk Mitigation Techniques & Collateral Management
Policy, ALM Policy, Operational Risk Management Policy, Investment Policy, Foreign
Exchange Risk Management Policy, Policy guidelines for Hedging Foreign Currency
Exposure, Concurrent Audit Policy, Inspection Policy, IS Audit Policy, KYC policy,
Credit Audit Policy, Stock Audit Policy, Outsourcing Policy, IT Business Continuity
and Disaster Recovery Plan (IT BC-DRP), Risk Based Internal Audit Policy, Stress
Testing Policy, Disclosure Policy, ICAAP Policy, etc., for mitigating the risks in
various areas and monitoring the same. The bank continues to focus on refining and
improving its risk measurement and management systems.

Table DF-3- CREDIT RISK: GENERAL DISCLOSURES

Qualitative Disclosures:

a. Credit Risk

Credit risk is the possibility of losses associated with diminution in the credit quality
of borrowers or counter-parties. In a Bank’s portfolio, Credit Risk arises mostly from
lending activities of the Bank, as a borrower is unable to meet his financial
obligations to the lender. It emanates from potential changes in the credit quality /
worthiness of the borrowers or counter-parties.

Credit Rating & Appraisal Process

The Bank has well structured internal credit rating framework and well-established
standardized credit appraisal / approval processes. Credit Rating is a decision-
enabling tool that helps the bank to take a view on acceptability or otherwise of any
credit proposal. In order to widen the scope and coverage further and to strengthen
the credit risk management practices, the bank has developed risk sensitive in-
house rating models during the year 2008-09 and 2009-10.

The parameters in internal rating take into consideration, the quantitative and
qualitative issues relating to management risk, business risk, industry risk, financial
risk, credit discipline, and also risk mitigation, based on the collaterals available.
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Credit rating, as a concept, has been well internalized within the Bank. The rating for
eligible borrower is reviewed at least once in a year. The Bank uses the credit
ratings for deciding the interest rates on borrowal accounts. The advantage of credit
rating is that it enables to rank different proposals and to do meaningful comparison.

With the view to migrate to advanced approaches in credit risk, the Bank has
implemented the system driven rating using web based rating model solutions (RAM
CRRM & CRESS) acquired from M/s.Crisil Risk & Infrastructure solutions Ltd.

The bank follows a well-defined multi layered discretionary power structure for
sanction of loans. New Business Group (NBG) has been constituted at HO for
considering in-principle approval for taking up fresh credit proposals above a
specified cut-off.

Credit Risk Management Policies:

The Bank has put in place a well-structured Credit Risk Management Policy duly
approved by the Bank’s Board. The Policy document defines organization structure,
roles& responsibilities and, the processes whereby the Credit Risks carried out by
the Bank can be identified, quantified & managed within the framework that the Bank
considers consistent with its mandate and risk tolerance.

Credit Risk is monitored on a bank-wide basis and compliance with the risk limits
approved by Board/Risk Management Committee of Board is ensured.

The Bank has taken earnest steps to put in place best credit risk management
practices in the bank. In addition to Credit Risk Management Policy, the bank has
also framed Board approved Loan Policy, Investment Policy, etc., which form integral
part in monitoring Credit risk in the bank. Besides, the bank has framed a policy on
Credit Risk Mitigation Techniques & Collateral Management which lays down the
details of securities (both Primary and Collateral) normally accepted by the Bank and
administration of such securities to protect the interest of the Bank. These securities
act as mitigation against the credit risk to which the bank is exposed.

Classification of Non-Performing Assets

The Bank follows the prudential guidelines issued by the RBI on classification of non-
performing assets as under,



98" Annual Report 2019-2020 -I-/ \ B e

ead in life

Be astep ah

Tamilnad

vii)

interest and/or installment of principal remain overdue for a period of more than
90 days in respect of a term loan.

the account remains ‘out of order’ if the outstanding balance remains
continuously in excess of sanctioned limits / DP for more than 90 days in respect
of Overdraft/Cash Credit (OD/CC).

the bill remains overdue for a period of more than 90 days in the case of bills
purchased and discounted.

the installment of principal or interest thereon remains overdue for two crop
seasons for short duration crop.

the installment of principal or interest thereon remains overdue for one crop
season for long duration crops.

in respect of derivative transactions, the overdue receivables representing
positive mark-to-market value of a derivative contract, if these remain unpaid for
a period of 90 days from the specified due date for payment.

an account where the regular / adhoc credit limits have not been reviewed /
renewed within 180 days from the due date / date of adhoc sanction will be
treated as NPA.

Where the interest charged during any quarter is not serviced fully within 90 days
from the end of the quarter, the account is classified as non-performing. A non-
performing asset ceases to generate income for the bank.

b.

Gross Credit Risk exposures as on 31stMarch 2020

(X in millions)

Category Gross Credit Exposure
Fund Based ' 358804.93
Non Fund Based 2 19299.93
Total 378104.86

1. Fund based exposure includes advances, un-availed portion (including credit
card un-availed) of fund based advances.

2. Non-Fund Based exposure includes outstanding Letter of Credit,
Acceptances, Bank Guarantee Exposures and credit equivalent of Forward
Contracts.
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c. Geographical Distribution of Gross Credit Exposures as on 315t March 2020
(X in millions )

Treasury Corporate / Retail Banking Total credit Exposure
Exposure Wholesale banking
Distribution FB NFB FB NFB FB NFB
Domestic 95541.37 | 115633.19 | 13648.39 | 243171.74 | 5651.54 | 358804.93 | 19299.93
Overseas 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Total 95541.37 | 115633.19 | 13648.39 | 243171.74 | 5651.54 | 358804.93 | 19299.93

d. Industry type distribution of credit exposures as on 31.03.2020

(X in millions)

Industry Name SRHOSIES
FB NFB Investment Total

A. Mining and Quarrying 1373.64 966.32 0.00 2339.96
B. Food Processing 4229.05 2252.73 13.31 6495.09
C. Beverages (excluding Tea &
Coffee) an% Tcgbacco 9 395.41 5.01 0.00 400.42
D. Textiles 43242.00 1936.42 0.00 45178.42
E. Leather and Leather products 201.03 4.18 0.00 205.21
F. Wood and Wood Products 2414.38 456.52 0.00 2870.90
G. Paper and Paper Products 2308.41 57.59 0.00 2366.00
H. Petroleum (non-infra), Coal
Products (non-mining) and Nuclear 271.64 1.43 86.60 359.67
Fuels
l. Chemicgls and Chemical Products 3389 11 38.12 20.32 3447 55
(Dyes, Paints, etc.)
J. Rubber, Plastic and their Products 2080.23 166.85 0.00 2241.08
K. Glass & Glassware 59.97 0.00 0.00 59.97
L. Cement and Cement Products 127.81 0.00 0.00 127.81
M. Basic Metal and Metal Products 4388.25 241.59 285.05 4914.89
N. All Engineering 2263.43 971.15 2.49 3237.07
O. Vehicles, Vghicle Parts and 8590 18.41 34.60 138.91
Transport Equipments
P. Gems and Jewellery 378.58 2.33 0.00 380.91
Q. Construction 1992.84 677.13 0.00 2669.97
R. Infrastructure 11052.97 1862.54 3182.98 16098.49
S. Other Industries, pl. specify 14646.15 1042.42 0.00 15688.57
All Industries (A to S) 94900.80 | 10700.74 3625.35 | 109226.89
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The details of the industries wherein the bank’s exposure in the related industry has
exceeded the 5% of total gross credit exposure as on 31.03.2020 is furnished below:

(X in millions)

Industry Fund Non Fund | % to Gross Credit
Based Based Exposures
Textile 43242.00 1936.42 11.95%

e. Residual Contractual Maturity Breakdown of assets as on 31.03.2020

(X in millions)

Balance
with
Cash
. Banks and .
LTS Al Money at | Investments | Advances e Ol SR
Buckets Balance Call and Assets Assets Total
with RBI Short
Notice
Next day 3129.46 771.45 23308.10 7535.50 0.00 1841.95 | 36586.46
2-7 days 168.70 18665.00 1828.50 5562.90 0.00 345.68 | 26570.78
8-14 days 187.62 2000.00 944 .90 3419.40 0.00 214.69 6766.61
15-30 days 405.54 1775.00 2489.90 6330.70 0.00 | 2613.62 | 13614.76
31 days
&Upto 2 402.05 0.00 2374.90 7821.90 0.00 505.90 | 11104.75
months
2 months&
Upto 3 299.07 0.00 2394.30 6717.90 0.00 403.13 9814.40
months
3to6 940.50 0.00 6841.30 19631.10 0.00 685.92 | 28098.82
months
6 months 3706.35 0.00 19062.30 41386.00 0.00 322.35 | 64477.00
to 1 year
1yearto3 3858.40 10.00 22004.70 119638.80 0.00 939.22 | 146451.12
years
3to5 515.21 0.00 5235.30 16535.10 0.00 6384.31 | 28669.92
years
Above 5 531.15 0.00 8189.10 | 42578.34 | 1284.53 | 2850.24 | 55433.36
years
Total 14144.05 23221.45 94673.30* | 277157.64*| 1284.53*| 17107.01 | 427587.98

(Covers Net Assets for Domestic Operations)*Net of Provisions/ depreciation
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f. Amount of Gross Non-Performing Advances (NPAs)as on 31.03.2020 :
(X in millions)

Amount of Gross NPAs

Amount of NPAs (Gross) 10209.77
° Substandard 3251.87
. Doubtful 6821.39
) Of which DF1 2447.40
o DF2 4006.73
) DF3 367.26
° Loss 136.51
Net NPAs 4974.70
NPA Ratios

o Gross NPAs to gross advances 3.62%
. Net NPAs to net advances 1.80%

g. Movement of NPAs(Gross):
(X in millions)

Movement of NPAs
o Opening Balance as on 01.04.2019 11681.12
. Additions 5546.52
o Reductions 7017.87
o Closing Balance as on 31.03.2020 10209.77

h. Movement of provisions
a. Movement of provisions for NPAs *:
(X in millions)

Particulars
o Opening Balance as on 01.04.2019 4932.71**
o Provisions made during the period 3596.33
o Write off 3659.07
o Reductions 0.00
o Write back of excess provisions / Transfers 0.00
. Any other adjustments, including transfers between provisions 37.69
o Closing Balance as on 31.03.2020 4832.28 **

** includes floating provision and claims receivable (CGTMSE, ECGC & UIIC)
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b. Movement of Provisions of Standard Assets :-
(X in millions)

Particulars
o Opening Balance as on 01.04.2019 871.99
. Provisions made during the period 325.26
o Write back of excess provisions 0.00
o Any other adjustments, including transfer between provisions 0.00
o Closing Balance as on 31.03.2020 1197.25

c. Stock of Technical/Prudential Write -offs and recoveries made thereon;

(X in millions)

Particulars Amount
Opening balance for recoveries of Technical/Prudential written- off 12438.20
accounts as on 01.04.2019
Add: Technical/Prudential write -offs accounts during the period 3659.07
Less: Recoveries from previously technical/ prudential written- off 465.59
accounts taken to income account during the period.
Closing balance as on 31.03.2020 15631.68

i. Non-Performing Investments (NPlIs):
(X in millions)

a. Non-Performing Investments 806.32

b. Provisions held for non-performing investments 806.32

k. Movement of provisions for depreciation on investments:

(X in millions )

o Opening Balance as on 01.04.2019 858.65
o Provisions made during the period 9.43
. Write-off 0.00
o Write-back of excess provisions 0.00
J Provision adjustment during shifting 0.00
o Closing Balance as on 31.03.2020 868.08
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I. Industry wise distribution of NPAs:

(X in millions )

Industry Name As on March 2020 et quartezroezr;)ded SR 1
Standard Write — | Provision Standard
Gross Provision Asset off for NPA Asset
NPA for NPA | Provision Provision
A. Mining and Quarrying 0.18 0.18 4.22 0.00 (0.08) 0.34
B. Food Processing 140.25 45.29 7.90 0.00 (464.72) 2.46
C. Beverages (excluding Tea 0.03 0.03 0.73 (0.57) (0.03)
& Coffee) and Tobacco 0.00
D. Textiles 1380.36 737.04 98.03 0.00 1.40 2.62
E. Leather and Leather
products 0.25 0.17 0.44 0.00 0.00 (0.04)
F. Wood and Wood Products 259.69 119.38 4.73 0.00 (11.98) 0.03
G. Paper and Paper Products | 477.46 237.18 3.53 0.00 (85.56) 0.29
H. Petroleum (non-infra), Coal
Products (non-mining) and 232.07 58.14 0.03 (0.13) (0.03)
Nuclear Fuels 0.00
I. Chemicals and Chemical
Products (Dyes, Paints, etc.) 168.32 4351 641 0.00 37.49 (0.46)
J. Rubber, Plastic and their
Products 29.89 10.79 5.17 0.00 (0.57) 0.19
K. Glass & Glassware 0.00 0.00 0.13 0.00 0.00 (0.02)
L. Cement and Cement
Products 0.00 0.00 0.27 0.00 0.00 0.00
M. Basic Metal and Metal
Products 10.67 4.11 7.68 0.00 (0.27) 0.36
N. All Engineering 61.34 17.12 10.98 0.00 (4.99) (0.70)
O. Vehicles, Vehicl_e Parts 1.25 054 0.19 0.03 0.03
and Transport Equipments 0.00
P. Gems and Jewellery 0.00 0.00 0.77 0.00 (0.72) 0.03
Q. Construction 16.59 8.65 6.62 0.00 (4.67) 0.62
R. Infrastructure 2575.15 1516.02 27.88 0.00 (1685.27) (0.10)
S. Other Industries, pl. specify | 183.30 72.44 37.39 0.00 (119.19) 5.82
All Industries (A to S) 5536.80 2870.59 223.10 0.00 (2339.80) 11.41
All others 4672.97 1961.69 750.09 0.00 (903.78) (25.20)
Total 10209.77 | 4832.28* 973.19* 0.00 (3243.58) (13.79)

* Excess provision of ¥ 224.06 millions kept under standard asset provision

**Excludes floating provision and claims receivable (CGTMSE & ECGC) - X 402.69

millions)
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m. Geographic distribution of NPAs:
(X in millions)

Particulars Domestic Overseas Total
Gross NPA 10209.77 0.00 10209.77
Provisions for NPA* 5234.97* 0.00 5234.97*
Provision for Standard assets 1135.67 0.00 1135.67

*Includes floating provision and claims receivable (CGTMSE, ECGC & UIIC) - X 402.69
millions)

Table DF — 4

CREDIT RISK: DISCLOSURES FOR PORTFOLIOS SUBJECT TO THE
STANDARDISED APPROACH

Qualitative disclosures:

a) General Principle:

In accordance with RBI guidelinees, the Bank has adopted Standardized Approach
of the New Capital Adequacy Framework (NCAF) for computation of capital for
Credit Risk with effect from 31.03.2009. Bank has assigned risk weights to different
assets classified as prescribed by the RBI for computation of capital.

External Credit Ratings:

Rating of borrowers by External Credit Rating Agencies (ECRA) assume importance
in the light of guideline for implementation of the New Capital Adequacy Framework
(Basel-Il). Exposures on Corporate / PSEs / Primary Dealers are assigned with risk
weights based on the external ratings. For this purpose, the Reserve Bank of India
has permitted Banks to use the rating of the seven domestic ECRAs namely (a)
Credit Analysis and Research Ltd., (CARE), (b) CRISIL Ltd., (c) Fitch India, (d) ICRA
Ltd., (e) Brickwork Ratings India P Ltd., (Brickwork), (f) ACUITE Ratings and
Research Limited (SMERA) and (g) INFOMERICS Valuation and Rating Pvt Ltd.,
(INFOMERICS). In consideration of the above guidelines, the bank accepts the
ratings assigned by all these ECRAs.

The bank has well-structured internal credit rating mechanism to evaluate the credit
risk associated with a borrower and accordingly the systems are in place for taking
credit decisions with regard to acceptability of proposals, and level of exposures and
pricing.
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In case of bank’s investment in particular issues of Corporate / PSEs, the issue
specific rating of the approved ECRAs are reckoned and accordingly the risk weights
applied after a corresponding mapping to rating scale is provided.

With regard to the coverage of exposures by external ratings as relevant for capital
computation under Standardized Approach, the process is being popularized among
the borrowers so as to take the benefit of capital relief available for better rating of
customers.

Rating assigned by one rating agency can be used for all the types of claims
on the borrowing entity.

Long term ratings are used for facilities with contractual maturity of one year &
above.

Short term ratings are generally applied for facilities with contractual maturity
of less than one year.

Quantitative Disclosures

For exposure amounts after risk mitigation subject to the standardized approach,
amount of a bank’s outstanding (rated and unrated) in the following three major risk
buckets as well as those that are deducted as per risk mitigation are given below;

(X in millions)

Risk Weight Rated Unrated Total *
Below 100% 8451.04 187219.27 195670.31
100% 16665.52 145846.71 162512.23
More than 100% 53867.67 5435.93 59303.60
Total Exposure before mitigation 78984.23 338501.91 417486.14
Deducted (as per Risk Mitigation) 2604.74 71097.12 73701.86
Total outstanding after mitigation 76379.49 267404.79 343784.28

* This includes total gross credit exposure i.e. (FB+ NFB (including 2% of
Forward Contract) + undrawn or partially undrawn fund based facility)
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Table DF -5

CREDIT RISK MITIGATION: DISCLOSURE FOR STANDARDISED
APPROACHES

Qualitative disclosures:

Policy on Credit Risk Mitigation under Standardized Approach:

As advised by RBI, the Bank has adopted the comprehensive approach relating to
credit risk mitigation under Standardized Approach, which allows fuller offset of
securities (primary and collateral) against exposures, by effectively reducing the
exposure amount by the value ascribed to the securities. Thus the eligible financial
collaterals are fully used to reduce the credit exposure in computation of credit risk
capital. In doing so, the bank has recognized specific securities namely (a) bank’s
own deposits (b) Gold/Ornaments (c) Life Insurance Policies (d) Government
Securities (e) NSC/KVP etc and (f) Units of Mutual Funds, in line with the RBI
guidelines on the subject.

Besides, other approved forms of credit risk mitigation are “On Balance Sheet
netting” and availability of “Eligible Guarantees”. On balance sheet nettings has
been reckoned to the extent of the deposits available against the loans /advances of
the borrower (to the extent of exposure) as per the RBI guidelines. Further, in
computation of credit risk capital, the types of guarantees recognized for taking
mitigation, in line with RBI guidelines are (a) Central Government Guarantee (0%)
(b) State Government (20%) (c) CGTMSE (0%) (d) ECGC (20%) (e) Bank
Guarantee in the form of bills purchased / discounted under Letter of credit (20%)
and (f) Credit Risk Guarantee Fund Trust for Low Income Housing (CRGFTLIH)
(0%). The Bank has ensured compliance of legal certainty as prescribed by the RBI
in the matter of credit risk mitigation.

Concentration Risk in Credit Risk Mitigation:

All types of securities eligible for mitigation are easily realizable financial securities.
As such, presently no limit/ceiling has been prescribed to address the concentration
risk in credit risk mitigants recognized by the Bank.
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Quantitative Disclosures:

(X in million)
a. For each separately disclosed credit risk portfolio, the total exposure
(after, where applicable, on-or off balance sheet netting) that is covered by
eligible financial collateral (FCs) after the application of haircuts is given

below:

Portfolio category Financial collateral Quantum of exposure

covered
1. Funded — Credit Bank’s own deposits 19987.03
2. Funded — Credit Gold jewels 104381.25
3. Funded - Credit Life Insurance policies 448.29
4. Funded - Credit NSC/KVP 48.53
4. Non Funded Bank’s own deposits 4702.44
b. For each separately disclosed portfolio, the total exposure (after, on
balance sheet netting) that is covered by Guarantees:
1. Funded - Credit ECGC 800.00
2. Funded — Credit CGTMSE 279.89
Table DF -6

Securitization: Disclosure for standardized approach

Qualitative Disclosures

The bank has not undertaken any securitization activity.

Quantitative Disclosures: NIL

Table DF-7

MARKET RISK IN TRADING BOOK

Qualitative Disclosures:

a) Market Risk:

Market Risk is defined as the possibility of loss to a bank in on-balance sheet and
off-balance sheet positions caused by the changes / movements in the market
variables such as interest rates, foreign currency exchange rates, equity prices and
commodity prices. Bank’s exposure to market risk arises from domestic investments
(interest related instruments and equities) in trading book (both AFS and HFT
categories), the Foreign exchange positions (including open position in precious

- ==
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metals) and trading related derivatives. The objective of the market risk
management is to minimize the impact of losses on earnings and equity capital
arising from market risk.

Policies for management of Market Risk:

The bank has put in place Board approved Asset Liability Management (ALM) policy
and Investment Policy for effective management of market risk in the bank. The
policy sets various risk limits for effective management of market risk and ensuring
that the operations are in line with Bank’s expectation of return to market risk through
proper Asset Liability Management. The policy also deals with the reporting
framework for effective monitoring of market risk.

The ALM policy specifically deals with liquidity risk management and interest rate
risk management framework. As envisaged in the policy, Liquidity risk is managed
through the mismatch analysis, based on residual maturity / behavioral pattern of
assets and liabilities, on a daily basis based on best available data coverage, as
prescribed by the RBI. The bank has put in place mechanism of short-term dynamic
liquidity management and contingent funding plan. Prudential (tolerance) limits are
prescribed for different residual maturity time buckets for efficient asset liability
management. Liquidity profile of the bank is evaluated through various liquidity
ratios. The bank has also drawn various contingent measures to deal with any kind
of stress on liquidity position. Bank ensures adequate liquidity managed on a real
time basis by Domestic Treasury through systematic and stable funds planning.

Interest Rate Risk is managed through use of GAP analysis of rate sensitive assets
and liabilities and monitored through prudential (tolerance) limits prescribed. The
bank has also put in place Duration Gap Analysis framework for management of
interest rate risk. The bank estimates Earnings at Risk (EaR) and Modified Duration
Gap (DGAP) periodically against adverse movement in interest rate (as prescribed in
the Policy) for assessing the impact on Net Interest Income (NII) and Economic
Value of Equity (EVE) with a view to optimize shareholder value.

The Asset-Liability Management Committee (ALCO) /Risk Management Committee
of Board (RMCB) monitors adherence of prudential limits fixed by the bank and
determines the strategy in the light of the market condition (current and expected) as
articulated in the ALM policy.
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Quantitative Disclosures:

b) In line with the RBI's guidelines, the bank has computed capital for market risk
as per Standardized Duration Approach (SDA) framework for maintaining capital.
The Capital requirements for market risk in trading Book as on 31.03.2020.

(X in millions)

Interest Rate Risk 985.98

Equity Position Risk 37.52

Foreign Exchange Risk 16.26

Total 1039.76
Table DF — 8

OPERATIONAL RISK

Qualitative Disclosures:

a) Operational Risk:

Operational Risk is the risk of loss resulting from inadequate or failed internal
processes, people and systems or from external events. Operational risk includes
legal risk but excludes strategic and reputation risks.

Policies on management of Operational Risk:

The Bank has framed Operational Risk Management Policy duly approved by the
Bank’s Board. Other policies adopted by the Board which deal with management of
Operational risk are (a) Information Systems Security Policy, (b) Foreign Exchange
Risk Management Policy (c) Policy document on Know Your Customers (KYC) and
Anti Money Laundering (AML) Procedures (d) IT Business Continuity and Disaster
Recovery Plan (IT BC-DRP).

The Operational Risk Management Policy adopted by the Bank outlines organization
structure and detail processes for management of operational risk. The basic
objective of the policy is to closely integrate operational risk management system
into the day-to-day risk management processes of the bank by clearly assigning
roles for effectively identifying, assessing, monitoring and controlling / mitigating
operational risk and by timely reporting of operational risk exposures, including
material operational losses. Operational risks in the Bank are managed through
comprehensive and well-articulated internal control frameworks.
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Quantitative Disclosures:
b) In line with the final guidelines issued by RBI, the Bank has adopted the

Basic Indicator Approach for computing capital for Operational Risk. As per the
guidelines, the capital charge for Operational Risk is equal to the 15 % of the
previous three years (2016-17, 2017-18 & 2018-19) average positive annual Gross
income as defined by RBI. As per such estimate, the capital requirement for
operational risk as on 31.03.2020 is X 2724.69 mn.

Table DF — 9

INTEREST RATE RISK IN THE BANKING BOOK (IRRBB)

Qualitative Disclosures:

a) Interest Rate Risk in the Banking Book:

Interest Rate Risk is the risk where changes in the market interest rates might affect
a bank’s financial condition. Changes in interest rates affect both the current
earnings (earnings perspective) as also the net worth of the Bank (economic value
perspective). The risk from earnings perspective can be measured as impact in the
Net Interest Income (NIl) or Net Interest Margin (NIM). Similarly, the risk from
economic value perspective can be measured as drop in the Economic value of
Equity (EVE).

The Bank identifies the risks associated with the changing interest rates on its on-
balance sheet and off-balance sheet exposures in the banking book from a short
term (Earning perspective) and long term (Economic value perspective).

The impact on income (Earning perspective) is measured by using Earnings at Risk
(EaR) with the assumption that the re-pricing dates of assets and liabilities are
evenly spread across the respective time buckets and the change in interest rate is
uniform across the maturity spectrum. The prudential limit on EaR will be 10% of the
previous year Net Interest Income (NII). For the calculation of impact on earnings,
the Traditional Gap is taken from the Rate Sensitivity Statement and based on the
remaining period from the mid point of a particular bucket the impact for change in
interest rates upto 100 bps is arrived at. The same is reported to ALCO/Risk
Management Committee of Board (RMCB) periodically along with the Rate
Sensitivity statement on monthly basis.

The Bank has adopted Traditional Gap Analysis combined with Duration Gap
Analysis for assessing the impact (as a percentage) on the Economic value of Equity
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(Economic Value Perspective) by applying a notional interest rate shock of 200 bps.
As per the Guidelines on Banks” Asset Liability Management Framework-Interest
Rate Risk issued by the RBI (DBOD.No.BP.BC.59/21.04.098/2010-11 dated
04.11.2010), the Bank calculates Modified Duration Gap (DGAP) & the impact on the
Economic Value of equity (EVE). Assets and Liabilities are grouped as per Interest
Rate Sensitivity Statement & bucket wise Modified Duration is computed for these
groups of Assets and Liabilities using account level coupon and yield as per yield
curves suggested by RBI, actual Re-price date of the individual account is
considered for bucketing, Weighted average Modified duration is calculated at
account level by using “Market value”, the yield is taken as per the internal rating
and external rating mapping at account level, Modified duration is calculated
individually for each forward and swap contracts. For investment portfolio, the
Modified Duration of individual items are computed and taken. The DGAP is
calculated by the Bank once in a month and is reported to ALCO/ Risk Management
Committee of Board (RMCB).

The Asset-Liability Management Committee (ALCO) / Risk Management Committee
of Board (RMCB) monitors adherence of prudential limits fixed by the bank and
determines the strategy in the light of market conditions (current and expected).

Quantitative Disclosures:
The increase or decrease in earnings and economic value for upward and downward

rate shocks based on the assets and liabilities outstanding as on 31.03.2020 are as
follows.
1. The impact of change in Interest Rate i.e Earnings at Risk for increasing 100
Basis points interest rate shock is ¥ 502.80 mn (4.09 % of previous year Net
Interest Income).

2. Change in Market Value of Equity for 200 basis points interest rate shock is
3784.64 mn (9.51% of Net worth)

TABLE DF - 10

General disclosures for exposures related to counterparty credit risk

Counterparty Credit Risk (CCR) is the risk that a counter party to a transaction could
default before the final settlement of the transaction cash flows. Unlike a firm’s
exposure to credit risk through a loan, where the exposure to credit risk is unilateral
and only the lending bank faces the risk of loss, CCR creates a bilateral risk of loss
to either party.

- .ww
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Counterparty credit risk in case of derivative contracts arises from the forward
contracts. The subsequent credit risk exposures depend on the value of underlying
market factors (e.g., interest rates and foreign exchange rates), which can be volatile
and uncertain in nature. The Bank does not enter into derivative transactions other
than forward contracts.

Credit exposures on forward contracts

The Bank enters into the forward contracts in the normal course of business for
proprietary trading and arbitrage purposes, as well as for our own risk management
needs, including mitigation of interest rate and foreign currency risk. Derivative
exposures are calculated according to the current exposures method.

Counterparty Credit exposure as on March 31, 2020

(X in millions)

Current Credit . Total Credit
. Potential Exposure
Notional Exposure .
Nature o Future Credit | under Current
Amount (positive mark to E E
market value) xposure xposure
Method (CEM)
Forward
contracts 52976.51 757.55 1122.45 1880.01
Composition of Capital Disclosure Templates
TABLE DF — 11: Composition of Capital
Part I: Template to be used only from March 31, 2017
(X In Millions)
Basel lll common disclosure template to be used from March 31,
2017
Common Equity Tier 1 capital: instruments and reserves Ref No.
1 Directly issued qualifying common share capital 1425.12
plus related stock surplus (share premium)
Retained earnings
Accumulated other comprehensive income (and other 37531.49
reserves)
4 |Directly issued capital subject to phase out To be disclosed half yearly &
from CET1 (only applicable to non-joint stock yearly
companies)
5 |Common share capital issued by subsidiaries
and held by third parties (amount allowed in
group CET1)
6 |[Common Equity Tier 1 capital before regulatory 38956.61
adjustments

- .wwWw



98" Annual Report 2019-2020 T/0\B =

Be a step ahead in life

Common Equity Tier 1 capital : Regulatory adjustments

~

Prudential valuation adjustments

Goodwill (net of related tax liability)

9 |Intangibles other than mortgage-servicing rights
(net of related tax liability)

10 __|Deferred tax assets

11 _|Cash-flow hedge reserve

12 |Shortfall of provisions to expected losses

13 |Securitization gain on sale

14 |Gains and losses due to changes in own credit
risk on fair valued liabilities

15 |Defined-benefit pension fund net assets

16 [|Investments in own shares (if not already netted off]
paid-up capital on reported balance sheet)

17 |Reciprocal cross-holdings in common equity

(o]

18 |Investments in the capital of banking, financial and
insurance entities that are outside the scope of
regulatory consolidation, net of eligible short
positions, where the bank does not own more than
10% of the issued share capital (amount above 10%
threshold)

19 |Significant investments in the common stock of
banking, financial and insurance entities that are
outside the scope of regulatory consolidation, net of
eligible short positions (amount above 10% threshold)

20 |Mortgage servicing rights(amount above 10% threshold)
21 |Deferred tax assets arising from temporary
differences (amount above 10% threshold, net of
related tax liability)

22 |Amount exceeding the 15% threshold

23 |of which : significant investments in the common
stock of financial entities

24 |of which : mortgage servicing rights

25 |of which : deferred tax assets arising from temporary
differences

26 [National specific regulatory adjustments
(26a+26b+26c+26d)

26a |of which : Investments in the equity capital of
unconsolidated insurance subsidiaries

26b |of which : Investments in the equity capital of
unconsolidated non- financial subsidiaries

26¢ |of which : Shortfall in the equity capital of majority
owned financial entities which have not been
consolidated with the bank

- .wWw
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26d

of which : Unamortised pension funds expenditures

27

Regulatory adjustments applied to Common
Equity Tier 1 due to insufficient Additional Tier 1
and Tier 2 to cover deductions

28

Total regulatory adjustments to Common
equity Tier 1

29

Common Equity Tier 1 capital (CET1)

38956.61

Additional Tier 1 capital : instruments

30

Directly issued qualifying Additional Tier 1
instruments plus related stock surplus (share
premium) (31+32)

31

of which : classified as equity under applicable
accounting standards (Perpetual Non-Cumulative
preference Shares)

32

of which : classified as liabilities under
applicable accounting standards (Perpetual
debt Instruments)

33

Directly issued capital instruments subject to phase
out from Additional Tier 1

34

Additional Tier 1 instruments (and CET1
instruments

not included in row 5) issued by subsidiaries and
held by third parties (amount allowed in group AT1)

35

of which : instruments issued by subsidiaries subject
to phase out

36

Additional Tier 1 capital before regulatory
adjustments

Additional Tier 1 capital: requlatory adjustments

37

Investments in own Additional Tier 1 instruments

38

Reciprocal cross-holdings in Additional Tier 1
instruments

39

Investments in the capital of banking, financial and
insurance entities that are outside the scope of
regulatory consolidation, net of eligible short positions,
where the bank does not own more than 10% of the
issued common share capital of the entity (amount
above 10% threshold)

40

Significant investments in the capital of banking,
financial and insurance entities that are outside
the scope of regulatory consolidation (net of
eligible short positions)

41

National specific regulatory adjustments (41a+41b)

41a

Of which : Investments in the Additional Tier 1
capital of unconsolidated insurance subsidiaries

- .wWw
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41b

Of which:- Shortfall in the Additional Tier 1 capital of
majority owned financial entities which have not been
consolidated with the bank.

42

Regulatory adjustments applied to Additional Tier 1 due
to insufficient Tier 2 to cover deductions

43

Total regulatory adjustments to Additional Tier 1
capital

44

Additional Tier 1 capital (AT1)

45

Tier 1 capital (T1 = CET1 + Admissible AT1) (29 +
44)

38956.61

Tier 2 capital : instruments and provisions

46

Directly issued qualifying Tier 2 instruments plus
related stock surplus

47

Directly issued capital instruments subject to phase out
from Tier 2

48

Tier 2 instruments (and CET1 and AT1 instruments not
included in rows 5 or 34) issued by subsidiaries and
held by third parties (amount allowed in group Tier 2)

49

of which : instruments issued by subsidiaries subject to
phase out

50

Provisions include the following
a) Investment Reserve 3253.36 mn
b) Investment Fluctuation Reserve 3 586.50 mn
c¢) Provision for Standard Asset including
restructured standard assets 31197.25 mn
d) Provision for unhedged Foreign
Currency Exposure T 31.90 mn
e) Provision for COVID Relief Advances I 70.12 mn

2139.13

51

Tier 2 capital before regulatory adjustments
(46+ 47 + 48 + 50)

2139.13

Tier 2 capital: regulatory adjustments

52

Investments in own Tier 2 instruments

53

Reciprocal cross-holdings in Tier 2 instruments

54

Investments in the capital of banking, financial and
insurance entities that are outside the scope of
regulatory consolidation, net of eligible short positions,
where the bank does not own more than 10% of the
issued common share capital of the entity (amount
above the 10% threshold)

55

Significant investments-in the capital banking,
financial and insurance entities that are outside

the scope of regulatory consolidation (net of
eligible short positions)

- .w
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56 |[National specific regulatory adjustments (56a+56b)

56a |of which : Investments in the Tier 2 capital of
unconsolidated insurance subsidiaries

56b |of which : Shortfall in the Tier 2 capital of majority
owned financial entities which have not been
consolidated with the bank

57 |Total regulatory adjustments to Tier 2 capital

58 |Tier 2 capital (T2) 2139.13
59 |Total capital (TC =T1 + T2) (45 + 58) 41095.74
60 |Total risk weighted assets (60a + 60b + 60c) 245515.21
60a |of which : total credit risk weighted assets 203687.99
60b |of which : total market risk weighted assets 11552.92
60c |of which : total operational risk weighted assets 30274.30

Capital ratios and buffers
61 |Common Equity Tier 1 (as a percentage of risk weighted 15.87%

assets)
62 |Tier 1 (as a percentage of risk weighted assets) 15.87%
63 |Total capital (as a percentage of risk weighted assets) 16.74%

64 |Institution specific buffer requirement (minimum CET1
requirement plus capital conservation and
countercyclical buffer requirements plus G-SIB buffer
requirement, expressed as a percentage of risk
weighted assets)

65 |of which : capital conservation buffer requirement

66 |of which : bank specific countercyclical buffer
requirement

67 |of which : G-SIB buffer requirement

68 |[Common Equity Tier 1 available to meet buffers (as a NA
percentage of risk weighted assets)

National minima (if different from Basel lll)

69 |National Common Equity Tier 1 minimum ratio (if 5.50%
different from Basel Ill minimum)

70 |[National Tier 1 minimum ratio (if different from Basel Il| 7.00% 6.00%
minimum)

71 |National total capital minimum ratio (if different from 10.875% 9.00%

Basel lIl minimum)

Amounts below the thresholds for deduction (before risk
weighting)

72 |Non-significant investments in the capital of other
financial entities
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73 |[Significant investments in the common stock of financial
entities

74 |Mortgage servicing rights (net of related tax liability)

75 |Deferred tax assets arising from temporary differences
(net of related tax liability)

Applicable caps on the inclusion of provisions in Tier 2

76 |Provisions eligible for inclusion in Tier 2 in respect
of exposures subject to standardized approach
(prior to application of cap)

77 |Cap on inclusion of provisions in Tier 2 under
standardized approach

78 |Provisions eligible for inclusion in Tier 2 in respect of
exposures subject to internal ratings-based approach
(prior to application of cap)

79 |Cap for inclusion of provisions in Tier 2 under internal
ratings-based approach

Capital instruments subject to phase-out arrangements (only
applicable between March 31, 2017 and March 31, 2022)

80 [Current cap on CET1 instruments subject to phase out
arrangements

81 |Amount excluded from CET1 due to cap (excess
over cap after redemptions and maturities)

82 |Current cap on AT1 instruments subject to phase out
arrangements

83 |Amount excluded from AT1 due to cap (excess
over cap after redemptions and maturities)

84 |[Current cap on T2 instruments subject to phase out
arrangements

85 |Amount excluded from T2 due to cap (excess
over cap after redemptions and maturities)

Notes to the template

Row No.
of the
template

10

R in
Particulars Millions)
Deferred tax assets associated with accumulated losses 0.00
Deferred tax assets (excluding those associated with accumulated 0.00

losses) net of Deferred tax liability

Total as indicated in row 10

19

If investments in insurance subsidiaries are not deducted fully
from capital and instead considered under 10% threshold for
deduction, the resultant increase in the capital of bank

of which : Increase in Common Equity Tier 1 capital

of which : Increase in Additional Tier 1 capital

of which : Increase in Tier 2 capital

- %W
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26b If investments in the equity capital of unconsolidated non-
financial subsidiaries are not deducted and hence, risk weighted
then :
(i) Increase in Common Equity Tier 1 capital
(ii) Increase in risk weighted assets
50 Eligible Provisions included in Tier 2 capital 2139.13
Eligible Revaluation Reserves included in Tier 2 capital
Total of row 50 2139.13
Table DF-12:
Composition of Capital — Reconciliation Requirements
Step 1:
(X. in million)
Balance sheet
Balance sheet under
- as in financial regulatory
statements scope of
consolidation
As on As on reporting
reporting date | date
A | Capital & Liabilities
. Paid-up Capital 1425.12 N.A
Reserves & Surplus 38371.35 N.A
Minority Interest 0
Total Capital 39796.47 N.A
ii. | Deposits 368250.27
of which : Deposits from banks 0.00
of which : Customer deposits 368250.27
of which : Other deposits (pl. specify)
iii. | Borrowings 3240.00
of which : From RBI 3240.00
of which : From banks 0
of which : From other institutions & 0
agencies
of which : Others (pl. specify) Outside
. 0.00
India
of which : Capital instruments 0
iv. | Other liabilities & provisions 16301.24
Total 427587.98 N.A

N N |
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B | Assets

i. ﬁz?: and balances with Reserve Bank of 14144.05
Balance with .banks and money at call 23221.45
and short notice

ii. | Investments : 94673.30
of which : Government securities 79484.63
of which : Other approved securities 0.00
of which : Shares 119.81
of which : Debentures & Bonds 13102.84
of which : Subsidiaries / Joint Ventures /

) 0.00

Associates
of which : Others (Commercial Papers,
Mutual Funds etc.() i 1966.02

iii. | Loans and advances 277157.64
of which : Loans and advances to banks 0.00
of which : Loans and advances to 277157 64
customers

iv. | Fixed assets 1284.53

V. | Other assets 17107.01
of which : Goodwill and intangible assets 0
of which : Deferred tax assets 256.33

vi. | Goodwill on consolidation

vii. | Debit balance in Profit & Loss account 0
Total Assets 427587.98 N.A

Step 2:

1) As the Bank is not having any subsidiary, no disclosure
relating any legal entity for regulatory consolidation is made.

2) The entire paid up capital of the Bank amounting to ¥1425.12
million is included in CET I. (refer Item | of DF-11)

3) The break up for Reserves & Surplus X 38371.35 mn as shown
in the Bank’s financial statements is given hereunder for the
purpose of reconciliation for calculation of Regulatory Capital in

DF-11.
(% in Millions)

As per Balance Sheet Amount As shown in DF-11 Capital

a) Statutory Reserves 13627.79 [ncluded in Regulatory CET | capital DF-11
(item-3)

b) Capital Reserves 494 .93 |Included in Regulatory CET | capital DF-11
(item-3)

c)Revenue and Other 20752.63 |Included in Regulatory CET | capital DF-11

Reserves (item-3)

d) Investment reserve 253.36 |Included in Regulatory Tier Il capital DF-
11(item-50)

ey



98" Annual Report 2019-2020 T/0\B =

Be a step ahead in life

e) Investment Fluctuation 586.50 |Included in Regulatory Tier Il capital DF-11
Reserve (item-50)
f) Special Reserve u/s 2149.00 [ncluded in Regulatory CET | Capital (DF11-
36(1) (Viii) of IT Act 1961 item 3)
g) Balance in P&L 507.14 |Included in CET I (item 3- DF11)

38371.35

4) a)Other Liabilities:-a) Provision for Standard assets including
restructured standard assets X 1197.25 mn (ltem-50 - DF-11)

b) Provision for unhedged Foreign Currency Exposure ¥31.90 mn(item-50 -DF-11)

c)Provision for COVID Relief Advances X 70.12 mn (ltem — 50 — DF — 11)

However they are shown under Tier |l capital for computation of Regulatory Capital
(DF-11) as noted in brackets as per extant RBI guidelines.

Step 3

Extract of Basel Ill common disclosure template (with added column) - Table DF-11
(Part 1/ Part Il whichever, applicable)

Common Equity Tier 1 capital: instruments and reserves

Source based on
Component |reference numbers /
of regulatory |letters of the balance

capital sheet under the

reported by|regulatory scope of

bank consolidation from
step 2

1 |Directly issued qualifying common share (and
equivalent for non-joint stock companies) 142512
capital plus related stock surplus :

2 |Retained earnings
3 [Accumulated other comprehensive 37531.49
income (and other reserves)

4 |Directly issued capital subject to phase out
from CET1 (only applicable to non-joint stock
companies)

5 [Common share capital issued by
subsidiaries and held by third parties

6 [Common Equity Tier 1 capital before 38956.61
regulatory adjustments

7 |Prudential valuation adjustments 0.00

8 [Goodwill (net of related tax liability)
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Table DF-13

Main Features of Requlatory Capital

S-No Description Equity Shares
1 Tamilnad Mercantile Bank
Issuer Ltd
2 Unique identifier (e.g. CUSIP, ISIN or Bloomberg Not listed
identifier for private placement)
3 |Governing law(s) of the instrument Indian Laws
Regulatory treatment
4 Transitional Basel Ill rules Common equity Tier 1
5 | Post-transitional Basel Ill rules Common equity Tier 1
6 |Eligible at solo / group / group & solo Solo
7 |Instrument type Common Shares
Amount recognized in regulatory capital (Rs. in -
8 million, as of most recent reporting date) 31425.12 million
9 |Par value of instrument 10 per share
10 . o Shareholder’s
Accounting classification Equity
11 | Original date of issuance Various
12 |Perpetual or dated Perpetual
13 |Original maturity date No Maturity
14 |Issuer call subject to prior supervisory approval No
15 |Optional call date, contingent call dates and NA
redemption amount
16 |Subsequent call dates, if applicable NA
Coupons / dividends
17 |Fixed or floating dividend / coupon NA
18 | Coupon rate and any related index NA
19 |Existence of a dividend stopper No
20 |Fully discretionary, partially discretionary or Fully Discretionary
mandatory
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21 |Existence of step up or other incentive to redeem No

22 | Noncumulative or cumulative Non-Cumulative

23 | Convertible or non-convertible NA

24 |If convertible, conversion trigger(s) NA

25 |If convertible, fully or partially NA

26 | If convertible, conversion rate NA

27 |If convertible, mandatory or optional conversion NA

28  If convertible, specify instrument type convertible NA

29 II?tc(:)onvertible, specify issuer of instrument it NA
converts into

30 |Write-down feature No

31 | If write-down, write-down trigger(s) NA

32 | If write-down, full or partial NA

33 | If write-down, permanent or temporary NA

34 |If temporary write-down, description of write-up NA
mechanism

36 hosiion.n subordnaton hersehy i sl il
immediately senior to instrument)

36 |Non-compliant transitioned features No

37 |If yes, specify non-compliant features NA

Table DF-14

Full Terms and Conditions of Requlator Capital Instruments

The details of the Tier Il capital [Bonds]raised by the Bank

Table DF-14 : Full Terms and Conditions of Regulatory Capital Instruments

Instruments

Full Terms and Conditions

Not Applicable
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Table DF - 15

Disclosure Requirements for Remuneration

‘Qualitative
disclosures

Information  relating to the
composition and mandate of the
Remuneration Committee.

The Nomination and
Remuneration committee has
been formed with 3 directors.
The mandate of the committee
is to fix the remuneration in line
with the risk taken by
employees.

(b)

Information relating to the
design and structure of
remuneration processes and

the key  features and
objectives of remuneration
policy.

Bank’s Compensation Policy,
containing the guidelines on
compensation of Whole time
directors/  Chief  executive
officers/ risk takers, control
functionaries etc., was
approved by Board of Directors
in their  meeting dated
30.04.2020 which  will be
effective from the financial year
2020-2021.

Based on the RBI circular The
Bank has incorporated the
compensation structure such as
Fixed Remuneration, Variable
Remuneration and
Remuneration for Material risk
takers and control function staff
in the compensation policy.

The key principle of the policy
would be that the compensation
shall be aligned with the type
and nature of risk taken by
employees.

(c)

Description of the ways in which
current and future risks are
taken into account in the
remuneration  processes. |t
should include the nature and
type of the key measures used
to take account of these risks.

Regional Heads, Branch
Heads, IT department officials
and Dealers in Treasury & IBD
are paid special allowance
based on risk taken by them.
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(d)

Description of the ways in which

the bank seeks to link
performance during a
performance measurement
period with levels of

remuneration.

A performance based incentive
scheme was approved by our
Board of Directors in their
meeting held on 25.10.2019.

(e)

A discussion of the bank's policy
on deferral and vesting of
variable remuneration and a
discussion of the bank's policy
and criteria for adjusting
deferred remuneration before
vesting and after vesting.

deferred
to

There is
remuneration
employees.

no
payment

Description of the different
forms of variable remuneration
(i.e. cash, shares, ESOPs and
other forms) that the bank
utilizes and the rationale for
using these different forms.

The remuneration is in the form
of cash only. There is no
remuneration in the form of
Shares, ESOP and other forms.

Quantitative

()

* INumber of meetings held by

Number of meetings held by the

disclosures the Remuneration | Nomination and Remuneration
(The quantitative Committee during the | committee is two (16.04.2019
disclosures financial year and | and 03.10.2019) and
should only remuneration paid to its| remuneration paid to its
cover Whole members. members is NIL.
Time Directors /
Chief Executive :
, (h) | * [Number  of  employees | Nil
Officer / Other having received a variable
Risk Takers) remuneration award during
the financial year.
* INumber and total amount of | Nil
sign-on awards made
during the financial year.
* |Details of guaranteed bonus, | Nil
if any, paid as joining / sign
on bonus.
* |Details of severance pay, in| Nil
addition to accrued benefits,
if any.
(i) | * |Total amount of outstanding | Nil

deferred remuneration, split
into cash, shares and share-
linked instruments and other
forms.




98" Annual Report 2019-2020

7

Tamilnad
Mercantile
Bank Ltd

Be a step ahead in life

Total amount of deferred
remuneration paid out in
the financial year.

Nil

)

Breakdown of amount of
remuneration awards for the
financial year to show fixed
and variable, deferred and
non-deferred.

Nil

(k)

Total amount of outstanding
deferred remuneration and
retained remuneration
exposed to ex post explicit
and / or implicit
adjustments.

Nil

Total amount of reductions
during the financial year due
to ex- post explicit
adjustments.

Nil

Total amount of reductions
during the financial year due
to ex- post implicit
adjustments.

Nil

Table DF — 16

Equities-Disclosure for Banking Book Positions

The bank has no exposures in equities under Banking Book.

Table DF — 17- Leverage Ratio Disclosure

The Leverage ratio act as a credible supplementary measure to the bank based
capital requirement. The Bank is required to maintain a minimum leverage ratio of
3.5%. The Bank’s leverage ratio, calculated in accordance with the RBI guidelines is

as follows;

COMPARISON OF ACCOUNTING ASSETS AND LEVERAGE RATIO EXPOSURE

(X in millions)

S.No.

Particulars

Amount as
of Jun’19

Amount as
of Sep’19

Amount as
of Dec’19

Amount as
of Mar’20

Total consolidated assets
as per published financial
statements include SFTs

396695.48

403485.18

419921.45

427587.97

Adjustment for
investments in banking,
financial, insurance or
commercial entities that
are consolidated for
accounting purposes but
outside the scope of
regulatory consolidation

0.00

0.00

0.00

0.00

- O
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Adjustment for fiduciary
assets recognized on the
balance sheet pursuant
to the operative
accounting  framework
but excluded from the
leverage ratio exposure
measure

0.00

0.00

0.00

0.00

for
financial

Adjustments
derivative
instruments

872.09

1280.65

798.84

1122.46

Adjustment for securities
financing transactions
(i.e. repos and similar
secured lending)

0.00

0.00

0.00

0.00

Adjustment  for  off-
balance sheet items (i.e.
conversion to credit
equivalent amounts of
off- balance sheet
exposures)

20313.13

19681.92

20209.51

20880.54

Other adjustments

0.00

0.00

0.00

0.00

Leverage ratio

exposure

417880.70

424447.75

440929.80

449590.97

Table DF — 18

Leverage ratio common disclosure

(X in millions)

S.No

Leverage Ratio
Framework

Amount
as of
Jun’19

Amount
as of
Sep’19

Amount
as of
Dec’19

Amount
as of
Mar’20

On-balance sheet exposures

On-balance sheet items
(excluding derivatives and
SFTs, but including
collateral)

396695.48

403485.18

419921.45

427587.97

(Asset amounts deducted
in determining Basel |l
Tier 1 capital)

0.00

0.00

0.00

0.00

Total on-balance sheet
exposures (excluding
derivatives and SFTs)
(sum of lines 1 and 2)

396695.48

403485.18

419921.45

427587.97

- QW
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Derivative exposures

Replacement cost
associated with all
derivatives  transactions
(i.,e. net of eligible cash

variation margin)

Add-on amounts for PFE
associated with all
derivatives transactions

872.09

1280.65

798.84

1122.46

Gross-up for derivatives
collateral provided where
deducted from the
balance sheet assets
pursuant to the operative
accounting framework

0.00

0.00

0.00

0.00

(Deductions of receivables
assets for cash variation
margin provided in
derivatives transactions)

0.00

0.00

0.00

0.00

(Exempted CCP leg of
client-cleared trade
exposures)

0.00

0.00

0.00

0.00

Adjusted effective notional
amount of written credit
derivatives

0.00

0.00

0.00

0.00

10

(Adjusted effective
notional offsets and add-
on deductions for written
credit derivatives)

11

Total derivative
exposures (sum of lines
4 to 10)

872.09

1280.65

798.84

1122.46

Securities financing

transaction exposures

12

Gross SFT assets (with no
recognition of netting),
after adjusting for sale
accounting transactions

0.00

0.00

0.00

0.00

13

(Netted amounts of cash
payables and cash
receivables of gross SFT
assets)

0.00

0.00

0.00

0.00

14

CCR exposure for SFT
assets

0.00

0.00

0.00

0.00

15

Agent transaction

exposures

0.00

0.00

0.00

0.00
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Total securities

5 | LB UELEEEE 0.00 0.00 0.00 0.00
exposures (sum of lines
12 to 15)

Other off-balance sheet exposures

Off-balance sheet

17 | exposure at gross notional | 40388.36 | 61036.91 | 78625.48 82147.83
amount
(Adjustments for

18 | conversion to  credit | (20075.23) | (41354.99) | (58415.97) | (61267.29)
equivalent amounts)

1g |Off-balance sheet items | 5,515 13| 19681.92 | 20200.51| 20880.54
(sum of lines 17 and 18)

Capital and total exposures

20 | Tier 1 capital 3514159 | 35195.35 | 35195.35| 38956.61
Total exposures (sum of

21 lines 3, 11, 16 and 19) 417880.70 | 424447.75 | 440929.80 | 449590.97

Leverage ratio
22 | Basel lll leverage ratio 8.41% 8.29% 7.98% 8.66%

*kkkk
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TAMILNAD MERCANTILE BANK LTD
INTERNATIONAL BANKING DIVISION

NOSTRO CORRESPONDENT BANKS as on 31.03.2020

Bank Name and Address

Wells Fargo Bank, N.A., 11 Penn
Plaza, 4th Floor, New York NY
10001, ABA 026005092

Standard Chartered Bank, One
Madison Avenue, New York, NY
10010-3603 U.S.A.

Standard Chartered Bank, 1
Basinghall Avenue, London EC2V
5DD, U.K., IBAN GB12 SCBL
6091 0412 7040 21, Sort Code:
609104

Wells Fargo Bank, N.A., London
Branch, One Plantation Place, 30
Fenchurch Street, London EC3M
3BD, United Kingdom.

IBAN: GB19 PNBP 1656 7188
0054 21

Zuercher Kantonal Bank,
Bahnhofstrasse 9, Zurich 8010,
Switzerland

Standard Chartered Bank,
London, (IBAN :
GB05SCBL60910412722577),
Intermediary Bank: Royal Bank of
Canada (BIC : ROYCCAT?2)

Standard Chartered Bank
(Singapore) Limited, 8 Marina
Boulevard, # 27-01 Marina Bay
Financial Centre, Singapore
018981.

Commercial Bank of Dubai, Al
Ittihad Street, Dubai, United Arab
Emirates

Commerzbank AG, Juergen-
Ponto-Platz 1, 60301 Frankfurt
am Main, Germany

Bank of India, Succursale de
Paris, 3, Rue Scribe, 75009 Paris,
France

Commerzbank AG, Juergen-
Ponto-Platz 1, 60301 Frankfurt
am Main, Germany

Wells Fargo Bank, N.A., London
Branch, One Plantation Place, 30
Fenchurch Street, London EC3M
3BD, United Kingdom. IBAN
GB97 PNBP 1656 7106 5031 62.

Standard Chartered Bank AG
Franklinstrasse 46-48, Frankfurt
AM Main 60486, Frankfurt AM
Main, Germany
IBAN:DE49512305000500215405

Standard Chartered Bank
Colombo, Sri Lanka

Currency
uUsSD

UsSD

GBP

YEN

CHF

CAD

SGD

AED

AUD

EURO

EURO

EURO

EURO

uUsSD

Account No.
2000193008674

3582 089935 001

0001270402101

88005421

CH5000700070001302132

01272257758

0106343548

AE220230000001001461068

400875030900AUD

4310 EUR 002006

400875030900EUR

06503162

500215405

15384878701USD

Swift Code
PNBPUS3NNYC

SCBLUS33

SCBLGB2L

PNBPGB2L

ZKBKCHZZ80A

SCBLGB2L

SCBLSG22

CBDUAEAD

COBADEFF

BKIDFRPP

COBADEFF

PNBPGB2L

SCBLDEFX

SCBLLKLX
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TAMILNAD MERCANTILE BANK LIMITED , THOOTHUKUDI

BALANCE SHEET AS ON 31ST MARCH 2020

BLIL Bemed GNILIL| H6u0T6H@& 31.03.2020

(X in thousands)

Schedule As on 31.03.2020 | As on 31.03.2019
SiLL6U6m6T0T
CAPITAL & LIABILITIES :
CLPEOSEUTAPLD EIIMMILIL|SETHLD
Capital 1 1425115 1425115
L@ eLPeDSETTLD
Reserves & Surplus 2 38371347 34757439
286G HID eTehSAuNBLILIEDEN
Deposits 3 368250267 351362481
smauliL| Bds6it
Borrowings 4 3240000 Nil
QDD SLESTSHET
Other Liabilities and Provisions 5 16301243 17782921
851 OUNMILILSET HMID @&I6EBS6T
TOTAL 427587972 405327956
ASSETS :
\ESG|&HE6T
Cash and balances with Reserve Bank of India 6 14144050 17353424
an&s LD ey eurkiBuieo 2_sitem LD
Balances with Banks and Money at Call and Short Notice
Bsrarisduic 2_srer SmiLb 7 23221447 11850130
Investments 8 94673297 91065865
WPSSGa6T
Advances 9 277157642 264879403
Q&NBES SHLETSH6T
Fixed Assets 10 1284529 1383824
BemeoWINETT Q1S GISSH6T
Other Assets 11 17107007 18795310
BB 61515 Ha6IT
TOTAL 427587972 405327956
Contingent Liabilities 12 73096206 72040952
SHSMLILMISEET e Fls QLTMILILS6T
Bills for Collection 7975030 8222140
QU015 E1LIDMISE\SHTETOTL LN60a6IT
Significant Accounting Policies 17
WPBHBUW H6TTEHS MBMLPEDMSET
Notes form part of Accounts 18
HESHGSSH6IT FLDLIHSLDTE 6561T8866mT
The Schedules referred to above form an integral part of the Balance Sheet
BGCed GMULILB6TOT SHL L 6UmETITS6IT, EuMhiid SBLILBemeD S6tmsECaHMB Sewevbg LGSWNSLD.

Sd/-

K.V.Rama Moorthy

Managing Director & CEO

Sd/- S.Annamalai Sd/- P.C.G.Asok Kumar Sd/- S.R.Ashok
Sd/- N.Gopal Sd/- B.S.Keshava Murthy Sd/- K.Nagarajan
Directors
Sd/- A Sivagami Sd/- B.vijayadurai
Directors Directors
Thoothukudi
24.06.2020

- w5ywb

Sd/- S.Ezhil Jothi

Sd/- D.N.Nirranjan Kani
Directors
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TAMILNAD MERCANTILE BANK LIMITED , THOOTHUKUDI

PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED 31st MARCH 2020
S60rL [heiQL & HEWTSHS 31.03.2020

(X in thousands)
Schedule YEAR ENDED
SlLLEUEHETT 31.03.2020 31.03.2019
. INCOME
6)(THLDITETTLD
Interest earned (auruiisir epsvld ALIHME) 13 34661117 32244566
Other Income (@1 augLomeid) 14 5264169 4143411
TOTAL 39925286 36387977
Il EXPENDITURE
615606 G61T
Interest Expended aan@ssiurL el 15 21465923 19943044
Operating Expenses meLpsom aseoayser 16 8509115 7602262
Provisions & Contingencies 5873318 6256866
BgIGEGSET WHIID THTUMIT OFeayseT TOTAL 35848356 33802172
1. PROFIT / LOSS @eoruib/ meigLid
Net Profit for the year @bs eumLESs0T Ber Geomid 4076930 2585805
Add : Profit brought forward 571984 360389
6156 EUIBLSSIW BeoLISB0 BH56\Hmeme
TOTAL 4648914 2946194
Iv. APPROPRIATIONS 28168086 Q15 1ig6me
Transfer to Statutory Reserve 1230000 780000
FLLLILTOILDTENT 8|SEL M@ MDMLILILL S|
Transfer to Other Reserves 1620000 610000
ML REISHEL QNS LDIHMLILILL S|
Transfer to %apltal Reserve 207100 30700
CLPEOFHETT 8|SHEL 1eME DMHMLILILL S
Transfer to Investment Reserve Nil 58300
WPBE0G SIS NS IHDOLILILL G|
Transfer to Investment Fluctuation Reserve 294900 291600
W56 ghD SNEEHIDBNET RESSLIEDE LLIHDLILLLF)
Transfer to Special Reserve 36(1)(viii) 240000 260000
Al @§ISELIDS THOLILILLS)
Dividend
Interim Dividend & Dividend tax paid 549776 343610
BeoLESTeL eomu LMuSG eufl 2L
Balance carried over to Balance Sheet 507138 571984
SNBSS SHEMDSTENT O\STETT(B E\FELEOLILBLD E1SHTENS
Face value of the equity share is ¥10/-
TOTAL 4648914 2946194
Earning per share (Basic and Diluted) (Rs) 28.61 18.14
Significant Accounting Policies 17
Notes form part of Accounts 18
The Schedules referred to above form an integral part of the Profit & Loss Account.

Sd/- A.Shidambaranathan Sd/- D. Inbamani Sd/- P.Suriaraj Vide our report of even date attached
Vice President General Manager General Manager For G.Balu Associates LLP
Chartered Accountants
FRN No. 000376S/S200073

Sd/- R.Arumugapandi Sd/- C.Sukumaran Sd/- P.C.Panda
General Manager Chief Fianancial Officer Company Secretary Sd/-
R.Ravishankar
Partner (M.No.26819)
Thoothukudi
24.06.2020

- .
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TAMILNAD MERCANTILE BANK LIMITED , THOOTHUKUDI

Schedules to Balance Sheet (X in Thousands)
SCHEDULE | - CAPITAL As on 31.03.2020 | As on 31.03.2019
SILLEUEDETOT 1 CLPEOSEDILD
Authorised Equity Capital Simudsmb Qb cpeoseord
50,00,00,000 Equity Shares of ¥10/- each 5000000 5000000
10/~ 6figLb 50,00,00,000 LIkIGS6IT
Issued, Subscribed, Called-up and Paid-up Capital 1425115 1425115
14,25,11,454 Equity Shares of 10/- each
QUPMRISLILILL D OWUDMIS S\STETETLILLLGID eH10/- TOTAL 1425115 1425115
efigib 14,25,11,454
SCHEDULE 2 - RESERVES AND SURPLUS As on 31.03.2020 | As on 31.03.2019
S L6UHET 2 8|6HEBSH6T LHMID eTebSulBLILIEDE
l. Statutory Reserves
FULLILTOULDTEN R815SBS6T
Opening Balance 12397786 11617786
SbIIbL GBIy
Additions during the year 1230000 780000
[BLLIL| Dp6unriged GESS5S
TOTAL 13627786 12397786
I Capital Reserve
CLPEOSETT 515SBSH6T
Opening Balance 287835 257135
OpIIbL LI
Additions during the year 207100 30700
TBLLIL| Sp6triged Caigsg)
Deductions during the year Nil Nil
[BLLIL| Speturiged HO555I
TOTAL 494935 287835
i Revenue and Other Reserves
QUEBEUMLLI LDOMID BB REIHEBEH6T
Opening Balance 19590834 18738466
DbIbL BBl
Additions during the year 2022432 959900
TBLLIL| Shetoried C& g5
Less: Transfer to Provisions 20778 107532
0516EGHERHS DIHDLILLLS
TOTAL 21592488 19590834
v Special Reserve U/s.36(1)(viii) of .T.Act
Aol 281580 - eudLoreeur FLLfey 36(1)(vii)
Opening Balance 1909000 1649000
SpmibL Bl
Additions during the year 240000 260000
[BLLIL| Sbetoriged CoIEH5|
Deductions during the year Nil Nil
[BLLIL| Sp6rieed S0SSS TOTAL 2149000 1909000
Y Balance in Profit and Loss Account 507138 571984
B60MLI [BEIPL & SHEmTEHSEITLIQ LBlGSHUITerT GeorLLd
TOTAL : (I, II, I, IV & V) 38371347 34757439

. 54
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TAMILNAD MERCANTILE BANK LIMITED , THOOTHUKUDI

Schedules to Balance Sheet

(X in Thousands)

SCHEDULE 3 - DEPOSITS
Sl Leuementt 3 eneuLIL|BS &6l

As on 31.03.2020

As on 31.03.2019

A

Demand Deposits
GaLY emeulIBdH&6T

1) From Banks
aukidaseflLLsIBBHE)

i) From Others
hmeuTserfiL L BBHS)
Savings Bank Deposits
BFLILIL| &H6T0TEHSS6T
T%m Deposits .
SN5S &med eneuliL|Bs
I) From Banks
amBsefLspHa

ii) From Others

opmeuTsefLLEBHE TOTAL

Deposits of Branches in India
Sipdwreileo BmEELD Senenaeafled 2_siarr eneuliLBHs6iT

Deposits of Branches outside India
eeuefiB G Senenaefled 2_sitam eneuLiLBdamer

1342 89
29945366 28101564
65233790 58475454

Nil 4250000
273069769 260535374
368250267 351362481
368250267 351362481

Nil Nil

SCHEDULE 4 - BORROWINGS
SILLEUEHETT 4 EILIDM SLE3TSH6IT

As on 31.03.2020

As on 31.03.2019

Borrowings in India
Sisuwnefled eunmhidi SLedTs6

i. Reserve Bank of India
flgrmey euruBu L wHHS

ii. Other Banks
851 eumBuILLSHBHESI

iii. Other Institutions and Agencies
&1 BS BreuehisefiLiGDHS!

Borrowings outside India

eeuefiBnGaeried QDM &LetTaHeT

TOTAL

Secured borrowings included in | and Il above
GG GMILLILL DHMID | @6V || INSISHTSHSLILLL SL6TTSH6IT

3240000 Nil
Nil Nil
Nil Nil
Nil Nil
3240000 Nil
3240000 Nil
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TAMILNAD MERCANTILE BANK LIMITED , THOOTHUKUDI

Schedules to Balance Sheet

(X in Thousands)

SCHEDULE 5-OTHER LIABILITIES AND PROVISIONS
S LIt 5 G5 OLMMILILSET IDHMID R8I5HEBS6T

As on 31.03.2020

As on 31.03.2019

l. Bills Payable

O\BMBSHBLILIL GeueToriou LN60&6iT

Il. Inter Office Adjustments (Net)

BemersEhEHBmLGUI 2_sitarr [Beqjemey

1. Interest Accrued
OBTBSHBLILIL GeueTITiQul euLIQ

V. Deferred Tax liability

Seerfl emeussLILLL euflssmes QMmILILS6T

V. Others ( Including Provisions )
pmenel (8I5EBSH6N

TOTAL

1364191 1651200
Nil Nil
2451507 2458335
540727 666836
11944818 13006550
16301243 17782921

SCHEDULE 6 - CASH AND BALANCES WITH
RESERVE BANK OF INDIA

kDI L euementt 6 E\IM&& GBLILILD Mgmel eurmiBuied 2 eitem GpLILLD

As on 31.03.2020

As on 31.03.2019

Cash in hand
OIN&s LY

Balance with Reserve Bank of India in Current Account
&mey eurbBufed BLLIL| HemTaSS6rled 2_6iTem GpLiL|

TOTAL

2035178 2510289
12108872 14843135
14144050 17353424

SCHEDULE 7-BALANCES WITH BANKS & MONEY

AT CALL AND SHORT NOTICE
SiLLeuenewt 7 Q5T eurkiHufsd 2_siter SbLILLD GmISW HmeogdHeo
QUMTRIBEIRIQLI E)HTEDSLILD

As on 31.03.2020

As on 31.03.2019

l. In India
Srpdwnefleo
I) Balances with Banks
851 eurhiBuled 2_eitem GpLiY
a) In current accounts
BLLIL| SemT&&s6rfle0
b) In other Deposits
LDHM SH6v0T&GS:61Tl60
ii) Money at call and short notice
GNISI BT05H60 QUMRISBHFIQIL E\STENd:
a)With Banks

amdaeafleo
b)With other institutions
851 BrieuenhiseILLOmbBSI

Il. Qutside India
cauefipnGserfleo

a) In current accounts
BLLIL| S600T8:G&61fl60

b) In other Deposits
DM &H6v0TESS61{60

TOTAL

TOTAL

GRAND TOTAL

22120 157416

25 25
19600000 5750000
Nil Nil
19622145 5907441
759302 3182689
2840000 2760000
3599302 5942689
23221447 11850130
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TAMILNAD MERCANTILE BANK LIMITED , THOOTHUKUDI

Schedules to Balance Sheet

(X in Thousands)

SCHEDULE 8 - INVESTMENTS

As on 31.03.2020

As on 31.03.2019

Sl L U606 8 (LpSHEOBEET
1) Investments in India
Srdwineded LpeedGEeT
i. Government securities 79483270 73843747
SIJ& LSBT MHIGET
ii. Other approved securities Nil Nil
DD SRIEsMsslLLL LISSIRISET
iii. Shares 129251 168258
LIMRIG&6IT
iv. Debentures & Bonds 13094756 14559595
SLE0T LUSSITRISET
V. Others - Mutual Fund, Commercial Paper 1966020 2494265
LDDMEn6 - LF6LITBES, UT5HSHS LSSTMmIS6T
TOTAL 94673297 91065865
Gross Investments 95541373 91924512
OLDMES (PBHEOBEBE
Less: Depreciation 868076 858647
sLP6E :CHIILTETSESNETET QFIGS®
TOTAL 94673297 91065865
1l Investments outside India Nil Nil
QeuefBTBseied peedBasT
SCHEDULE 9 -ADVANCES = As on 31.03.2020 | As on 31.03.2019
Sl L6)6m600T O 61BM(BHS &L EOTSH6IT
A.i) Bills purchased and discounted 3218833 5162910
1961086 600TL. QFILISFILD eUNTRIBWISILDT6DT LedS6T
ii) Cash credits, overdrafts and loans 193339563 184083336
repayable on demand
annésL Lbhm| ,SBsLl LbM)| 616ms LDHMILD
GaL@LD UMLpgl Q&N (Bes Gel6TITIQU I HLGOTEH6IT
iii) Term Loans L 80599246 75633157
BIE0S AunEeferer HL-corseT TOTAL 277157642 264879403
B. i) Secured by tangible assets 272688779 260394220
Q5B 5MSHemS LlemeTuTILDTE GILDHMS!
ii) Covered by Bank / Government Guarantee 1638329 693769
6UMRIS LDHMILD SITEFMERIS 2_SSTEUTSSHSIL 6T SnloWig
iii) Unsecured 2830534 3791414
LNemeuoTILILBl6DEOTS S
TOTAL 277157642 264879403
C. Advances in India
SrpHwineed sLe0TE6IT
i) Priority Sector 184874521 167603193
wettemirflemipLs Lirfley
ii) Public Sector 3969770 3180975
aungISsienmL 1ifley
iii) Banks Nil Nil
GUMRIB&HET
iv) Others 88313351 94095235
LDMHMDEmE
TOTAL 277157642 264879403
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TAMILNAD MERCANTILE BANK LIMITED , THOOTHUKUDI

Schedules to Balance Sheet

(X in Thousands)

SCHEDULE 10 - FIXED ASSETS

SILL6U6w6TT 10 BEMEOWITEIT EIEITES|EE6T

As on 31.03.2020

As on 31.03.2019

Premises
SLIQLTRIG6T

At cost as on March 31, preceding year
(PIHEDSIL SpewT(® LTS 3160 Ul eflemevLiLig

Additions during the year
TBLLIL| Sb6T0TIQe0 SUMTRIBUIS]

TOoTAL *
Deductions during the year
IBLLIL| Sbetonged &151555)
Depreciation to date
wBeng| euenguied GSHUILDMESTLD
TOTAL

Other Fixed Assets ( including furniture

and fixtures)

LNmBemeowinest 1S gIss6T

(Siay161608 EWIMBLEEHLD CFHSEm6)

At cost as on March 31, preceding year
WBENSIL ST LDMTE 3160 eunhi eflemeoLiLig

Additions during the year

BLLIL| SH600TIQ60 GUMTRISBUIS
TOTAL
Deductions during the year
TBLLIL| Sbetumiged SLEGHS
Depreciation to date
Beng) eusnruieo Gsuibmestid
TOTAL

* - Includes building under construction at cost
(Xin thousands) 0 (Previous year 1894)

GRAND TOTAL (I & 1)

724343 697724
17668 26619
742011 724343
742011 724343
228852 220525
513159 503818
4106563 3796710
186140 314174
4292703 4110884
2308 4321
4290395 4106563
3519025 3226557
771370 880006
1284529 1383824

SCHEDULE 11 - OTHER ASSETS
SILL6UH6wT 11 - BST 6\ MES|8HE6T

As on 31.03.2020

As on 31.03.2019

Vi

Vi

Inter-Office adjustments (Net)
BemanserheBenL G 2_eter 186y eneus6it

Interest accrued

6uTGeueTITIQUI 6ULIQ

Tax paid in advance / tax deducted at source
WeiTeIETS: OIFQISSW / NiggsIb FwiLLL eurfl
Stationery and stamps

LSS &MHIS6IT, LIMIThIS6T DHMILD HHEHF6D SEmes6iT
Non-Banking Assets acquired in satisfaction

of claims )
SLETT QIEDSHEHSSHTS QLD auhBulsr QST EMIS OFTSSISHSH6T

Deferred Tax Asset

Seierll eneusBSLILLL eurll&anes O\FTSSIse6T
Other Assets

DI O\FNSS|HS6IT

Nil Nil
2532716 2377596
5493379 8052476

15892 13932
Nil Nil
256334 594477
8808686 7756829
17107007 18795310
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TAMILNAD MERCANTILE BANK LIMITED , THOOTHUKUDI

Schedules to Balance Sheet

(X in Thousands)

SCHEDULE 12 - CONTINGENT LIABILITIES

AL

12 FHFTUMISEDET JisnIshss OUTDILILS6T

Claims against the Bank not acknowledged
as debts

amiBed ednmen magl F® Canlsenasst

Liability on account of outstanding
forward exchange contracts

aSTUMTLIL SAbBW 6\Feveurenil @ULIBSMiseT6Ted OHTBES
Geu6TITIQUI LIMMLIL|E6IT

Guarantee given on behalf of constituents
in India .
QUMIRSHEMSIITETTSEThSSTEN (BbSuimeied)

2_s816aIMsd O\&ETBSSm6

Acceptances, endorsements and other
obligations

DIBSSEUTEHEHESHTE SHSTEUTE [HLENIQEENSS6T160

ghLL&SaIQW EWITMILILISET

Estimated amount of contracts remaining

to be executed on capital account not
provided for and Liab.under DEAF

PleSaLILIL Geuettnioul RUILIBSHISEHESTEN CLPEOSEUT
C1FEEHEBHSHTSH RBIGSLILILL 6\HTe0E TOTAL

As on 31.03.2020 | As on 31.03.2019
1124375 112068
52976506 50746554
10635772 9920879

7575782 10565131
783771 696320
73096206 72040952

SCHEDULES TO PROFIT AND LOSS ACCOUNT

Schedules to Profit & Loss Account

For the year ended (X in Thousands)

SCHEDULE 13 - INTEREST EARNED

o 13 oig 365 exgpupren> 31.03.2020 31.03.2019
| Interest / discount on advances / bills 27010947 24462990
BLENHEHEHES 6UL'IQ DHMILD LNEDSHEDAT I6EHEETTL. 615115 6uemsuTed
] Income on investments 7100834 7504361
WpaeS@aeflstr GLfled aumLDTERLD
1l Interest on balances with Reserve Bank of 402288 109665
India and other inter-bank funds
g6l eurkud oHmID @& eutidserfled 2_siter Gl GEBHSMW oullp
v Others 147048 167550
LDHmEmEY
TOTAL 34661117 32244566
SCHEDULE 14 - OTHER INCOME
SICLeusDaT 14 G5} AIBOTRTID 31.03.2020 31.03.2019
| Commission, exchange and brokerage 1601808 1487074
&L0la6iT LHMID g,g@ LN
I Profit on sale of investments 692465 309726
PEBssmeT sAHD euenauTed GeomLd
Loss on sale of investments (18221) (40236)
P&@smeT elHm euensUTsd HeigLLb
1l Profit on revaluation of investments Nil Nil
w&GamenpnI1IE OFlsamauTs GeomLid
v Profit on sale of land, building 798 1238
and other assets
1B60LD, &L 1gL LD DM E\FME GBS 6fDM cuemaed GeomLid
Loss on sale of land, building (1090) (890)
and other assets
[B60LD, BLLIQLLD DD Q\ENSgIBHemeT DM euenauied HeipLLd
\% Profit on exchange transactions 199304 145114
SibBW 6\Feveureml OMMHDLD Lpsdid OLIHM eorLid
VI Miscellaneous income 2789105 2241385
19m euemasafled euBLMEITLD
TOTAL 5264169 4143411
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TAMILNAD MERCANTILE BANK LIMITED , THOOTHUKUDI

Schedules to Profit & Loss Account For the year ended (% in Thousands)
SCHEDULE 15 - INTEREST EXPENDED 31.03.2020 31.03.2019
Sl Leuswent 15 auL'lp G\&evefleuTmig:eit
| Interest on deposits 21415957 19472662

enelLlL| BHsEnssTen aul'lp
Il Interest on Reserve Bank of India / 21995 180766

Inter-Bank borrowings )

Mettey eurhié) DOMID B8 amdseafLAGbS

QUNTRIBIL BLETSEBESHMIL 6uL1Q
1 Others 27971 289616

LDMHMEM6Y

TOTAL 21465923 19943044
SCHEDULE16 - OPERATING EXPENSES 31.03.2020 31.03.2019
Sl Leuemennr 16 O1FWEOLML(B 61F60660TRISE6T
| Payment to and provisions for employees 4355378 3753057
Qe SlULITEETBESBTEN F6ITLDMENILD LDHMILD R&ISHEB OFUNLIILILLEDeY
] Rent, taxes and lightings 807441 826874
aunLens,aufl  bHmID WledTFMT E\FeOayEHET
1] Printing and stationery 93612 94376
DNFa8060] LDHMILD ETRSIOLITBET CUEDSHEHET
v Advertisement and publicity 71710 65496
eflembLITLD
\% Depreciation on Bank's Property 300795 355622
araidulien OFnsgissefeo Gsuibmeid
VI Directors Fees Allowances & Exp. 17688 15830
Buaebissfer ev DHOID SieveusiTsd HMID \Feveyssi
Vi Qlljjgilttg:ss) fees and expenses (including branch 15221 21661

BewllsemaiLneTiaee Se HMID 6\Fe06y&6T

Bevenaaleit semllsmaiLeniaepéamen IenGabsme)

VI Law charges 9279 7184

FLL 61F606Y&H61T

IX Postages, telegrams, telephones, etc. 186116 162269

BUED,B[5B, 615 MemeuBLIS G1F6v6ayE6T

X Repairs and maintenance 160870 111132
LARSILIMTES60 oMM UMTMDALIL| 615606861
Xl Insurance 349913 314242
SIS G 6\BTens
Xl Other expenditure 2141092 1874519
LDDHMEFEV6Y&6IT
TOTAL 8509115 7602262
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TAMILNAD MERCANTILE BANK LIMITED
57 VE ROAD THOOTHUKUDI-628002

SCHEDULES FORMING PART OF THE ACCOUNTS FOR THE YEAR ENDED 31° March 2020.

SCHEDULE — 17: SIGNIFICANT ACCOUNTING POLICIES

1. GENERAL:
A. Basis of Preparation

The financial statements have been prepared on an ongoing concern concept,
historical cost convention unless otherwise stated and conform to the Generally
Accepted Accounting Principles, (GAAP) which encompasses applicable
statutory provisions, regulatory norms prescribed by the Reserve Bank of India
(RBI) from time to time, Accounting Standards (AS) specified under Section 133
of the Companies Act, 2013 read with Rule 7 of the Companies (Accounts)
Rules, 2014 to the extent applicable and current practices prevailing in the
Banking Industry in India and conform to statutory provisions and practices
prevailing within the banking industry.

The financial statements have been prepared in accordance with the
requirements prescribed under the Third schedule (Form A and Form B) of the
Banking Regulations Act 1949. The items of income and expenditure are taken
on accrual basis except where specifically stated and it conforms to the
guidelines issued by Reserve Bank of India (RBI) for banks.

B. Use of Estimates

The preparation of financial statements requires the management to make
estimates and assumptions in the reported amounts of assets and liabilities
(including contingent liabilities) as on the date of the financial statement and the
reported income and expenses during the reporting period. Management
believes that the estimates and assumptions used in preparation of the financial
statements are prudent and reasonable. Actual results could differ from these
estimates. Future results could differ from these estimates. Any revision to
accounting estimates is recognized prospectively in current and future periods.

C. Significant changes in Accounting policies

Proposed dividend:

In terms of Revised Accounting Standard [AS4] Contingencies and events
occurring after Balance sheet date as notified by the Ministry of Corporate
affairs through amendments to companies (Accounting Standards) amendment
rules 2016, dated 30 March 2016, the company has not accounted for proposed
dividend as a liability as at 31st March 2020. The proposed dividend was
however accounted for as a liability upto 31%' March 2016 in line with the
existing accounting standard applicable at that time.

-«
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2. FOREIGN EXCHANGE TRANSACTIONS:

i.Accounting for transactions involving foreign exchange is done in accordance
with accounting standard (AS11) issued by the Institute of Chartered
Accountants of India and also as per the RBI Guidance circular no. 395 dated
15th March 2005.

ii.Foreign currency income and expenditure items of domestic operations are
translated at the exchange rates prevailing on the date of transaction.

iii.Foreign currency liabilities such as FCNR/EEFC/RFC/MC prepaid card
balances and Foreign currency assets such as Nostro bank balances , deposits
and foreign currency loans availed by constituents, are translated at the Spot
rates announced for quarter ends by FEDAI and the resultant profit / loss is
shown as income / loss.

iv.In respect of outstanding forward contracts, the outstanding foreign currencies
are translated at the quarter end rates announced by FEDAI discounted to
arrive at Present value. The resultant profit / loss is shown as income / loss.

v.Contingent liabilities on account of acceptances, endorsements and other
obligations including guarantees and Letters of Credit denominated in foreign
currencies are translated at year-end FEDAI rates.

3. INVESTMENTS:

A) Classification of investments has been made as per the guidelines of
Reserve Bank of India.

i) The entire investment portfolio of the Bank is classified under three categories
viz. "Held to Maturity", "Available for sale" and "Held for Trading".

Securities that are held principally for resale within 90 days from the date of
purchase are classified under the HFT Category. Investments that the company
intends to hold till maturity are classified under the HTM category or as per RBI
guidelines. Securities which are not classified in the above categories are
classified under the AFS category.

» Transfer between the categories — Reclassification of investments from
one category to other, if done, is in accordance with RBI guidelines.
Transfer of script from AFS/HFT Category to HTM category is made at
book value or market value, whichever is lower.
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» In case of transfer of securities from HTM to AFS/HFT category, the
investments held under HTM at a discount are transferred to AFS/HFT
category at the acquisition price and investments placed in the HTM
category at a premium are transferred to AFS/HFT at amortized cost.

» Transfer of investments from AFS to HFT or vice versa is done at the
book value. Depreciation carried if any on such investments is also
transferred from one category to another.

The investments are classified for the purpose of Balance Sheet under five
groups viz. (i) Government securities, (ii) Other approved securities, (i)
Shares, (iv) Debentures and Bonds and (v) Others.

Brokerage/commission received on subscriptions is reduced from the cost.
Brokerage, commission, securities transaction tax etc. paid in connection with
acquisition of investments are expensed upfront and excluded from cost.
Broken period interest paid / received on debt instruments is treated as interest
expense / income and is excluded from cost / sale consideration.

B) Valuation of investments is done as follows:

i) Investments held under “Held to Maturity” are valued at cost price.
Wherever the cost price is more than the face value, the premium paid is
amortized over the remaining period of maturity and the amortisation
expenses is accounted on quarterly basis as per policy. Profit on sale of
securities under “Held to Maturity” category is initially taken to Profit &
Loss account and then appropriated to Capital Reserve Account. The
amount so appropriated would be net of taxes and the amount required to
be transferred to statutory reserves. If there is a loss it is charged to Profit
& Loss account.

i)  Investments classified under “Available for Sale” category are marked to
market on quarterly basis. Shares held under “Available for sale” are
marked to market on weekly basis. Scrip wise appreciation / depreciation
is segregated group-wise. The Net Depreciation category wise is charged
to Profit & Loss account. The Net Appreciation in any category is ignored.

i)  Investments classified under “Held for Trading” category except shares are
marked to market scrip-wise on daily basis. Shares held under “Held for
Trading” are marked to market on weekly basis. The net depreciation
group wise is charged to Profit and Loss account and the net appreciation
is ignored.

.
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iv) Investments received in lieu of restructured advances/under SDR scheme
are valued in accordance with RBI guidelines.

v) Investments are valued at year-end as per RBI guidelines as follows:

a.

Central Government Securities are valued as per price list of RBI,
prices declared by Primary Dealers Association of India (PDAI) jointly
with  FIMMDA published by Fixed Income Money Market and
Derivatives Association of India (FIMMDA).

State Government Securities and Other Approved Securities are
valued after appropriate mark up over Yield to Maturity (YTM) rates for
Central Government securities declared by FIMMDA.

Debenture and Bonds have been valued with appropriate mark up over
the YTM rates for Central Government Securities declared by
FIMMDA.

Quoted shares are valued at market rates quoted on NSE.

Unquoted shares are valued at book value ascertained from the latest
available Balance Sheet and in case the latest Balance Sheet is not
available, the same is valued at Re.1 per company.

Preference shares are valued at YTM, if dividend is received regularly.
Where dividend is in arrears, appropriate depreciation is provided
based on the number of years for which dividend is in arrears as per
RBI guidelines.

Mutual Fund units are valued at market rates/NAV/ Repurchase price
as applicable.

Treasury bills, certificate of deposits and commercial papers are valued
at carrying cost.

Provisions for investments are made as per RBI prudential norms.

C. Prudential norms: Securities guaranteed by the State Government where the
principal / interest is due but not paid for a period of more than 90 days are
treated as non performing investments and appropriate provision is made and
interest in respect of such investments is recognized as income only on cash

basis.
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D. (i) In terms of the instructions of RBI, the excess of acquisition cost over face
value of securities kept under “Held to Maturity” category is amortized up to the
date of maturity and the amount amortized is reflected as a deduction in Profit &
Loss account Schedule 13 — Interest Earned, under item Il — Income on

Investments.

(ii) Brokerage / Commission / Stamp Duty paid in connection with acquisition of

securities are treated as revenue expenses.

E. Accounting for REPO Transactions

Repo and reverse Repo transactions are accounted in accordance with the extant
RBI guidelines. Securities purchased/sold under Liquidity Adjustment Facility (LAF)
with RBI are debited/credited to Investment account and reversed on maturity of the
transaction. Interest expended /earned thereon is accounted for as
expenditure/revenue.

4. ADVANCES AND PROVISIONS:

a) Advances are classified into Standard, Sub-standard, Doubtful and Loss Assets
and provisions for possible losses on such advances are made as per prudential
norms/directions of the Board of Directors/directions issued by Reserve Bank of
India from time to time. With regard to the Standard Advances, Provisions are made
as per extant RBI guidelines. In addition to the specific provision made towards
identified NPAs, the bank also holds floating provision.

b) In addition, the bank adopts an approach to provisioning that is based on past
experience evaluation of security and other related factors.

c¢) Provisioning on categorized assets are made as follows:

Asset Classification Provisioning

Sub-standard 25%
Doubtful 1 Secured 25%

Unsecured 100%
Doubtful 2 Secured 40%

Unsecured 100%
Doubtful 3 100% on outstanding
Loss 100% on outstanding
NCLT referred loans As per RBI instruction

Education loans were provided at 100% irrespective of NPA asset classification.
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d) Sufficient incremental provisioning for Unhedged Foreign currency exposure is
made as per RBI guidelines.

Reserve Bank of India has given methodology to arrive at UFCE and for introduction
of incremental provision and capital requirements.

d) Advances disclosed are net of provisioning made for non performing assets and
floating provisions, provisioning on diminution in fair value of assets on restructured
accounts.

e) In case of loan accounts classified as NPA, an account may be reclassified as per
performing asset if it confirms to the guidelines prescribed by RBI.

f) Accounts are written off in accordance with bank"s policies. Recoveries from bad
debts written off are recognized in profit and loss account and included under other
income.

5. FIXED ASSETS AND DEPRECIATION
a) Fixed assets are carried at cost of acquisition less accumulated
depreciation. Cost includes freight, applicable duties, taxes and
incidental expense related to the acquisition and installation of the
asset, except for items on which input credit is availed.

b) Depreciation on fixed assets is provided in accordance with estimated
useful lives as specified in Schedule Il to the Companies Act, 2013, and
reckoning the residual value at 5% of the original cost of the asset
except for the following:

c)
Class of Asset Rates of depreciation per annum
Computer Hardware & Software 33.33%
Prescribed rate
Class of Asset Rates of depreciation per annum
Building 1.67%
Office equipment 20.00%
Computer Hardware & Software 33.33%
Vehicles 12.50%
Furniture and Electrical Fittings 10.00%

d) Depreciation on additions is pro rata basis, from the date of
capitalization.

e) Expenditure during construction/capital works pending completion is
shown at cost.
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6. EMPLOYEE BENEFITS

The bank is following Accounting Standard 15 (Revised 2005) “Employee
Benefits” as under:

(1) In respect of contributory plans viz — Provident Fund and Contributory
Pension Scheme, the bank pays fixed contribution at pre-determined rates
to a separate entity, which invests in permitted securities. The obligation
of the bank is limited to such fixed contribution.

(2) In respect of Defined Benefit Plans, viz. Gratuity and pension as well as for
leave encashment, provision has been made based on actuarial valuation
as per the guidelines.

(3) The summarized position of Post-employment benefits and long term
employee benefits have been recognized in the profit and loss account
and balance sheet, as required in accordance with the Accounting
Standard-15.

(4) The actuarial gain / loss is recognized in the profit and loss account.

7. TAXES ON INCOME

1.

Income tax expense is the aggregate amount of current tax and deferred tax.
Current taxes are determined in accordance with the provisions of tax laws
prevailing in India. Deferred tax adjustments comprise changes in the
deferred tax assets or liabilities during the period and Deferred Tax is
determined in terms of Accounting Standard-22 issued by ICAL.

. Deferred tax assets and liabilities are measured using tax rates and tax laws

that have been enacted or substantially enacted prior to the balance sheet
date. Deferred tax assets and liabilities are recognized on a prudent basis for
future tax consequences of timing differences by adoption of Profit and Loss
approach with their respective tax bases. The impact of changes in the
deferred tax assets and liabilities is recognized in the profit and loss account.

Deferred tax assets are recognized at each reporting date, based upon
management”s judgment as to whether realization is considered reasonably
certain. Deferred tax assets are recognized on carry forward of unabsorbed
depreciation and tax losses only if there is virtual certainty that such deferred
tax assets can be realized against future profits.

No withdrawal is made from the Special Reserve created and maintained
under the provisions of Section 36(1)(viii) of the Income Tax Act, 1961.
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8. REVENUE RECOGNITION:

Income and expenditure is generally accounted on accrual basis except in the
following cases:

i)

ii)

v)

vi)

In the case of NPAs, S4A and SDR schemes, income is recognized on
realization basis, in terms of guidelines of Reserve Bank of India. Where
recovery is not adequate to upgrade the NPA accounts by way of
regularization, such recovery is being appropriated towards interest in
the first instance and towards the principal/book values thereafter, except
in the case of suit filed accounts. In case of Non-performing investments
(NPIs), the same accounting treatment as above is followed except
otherwise agreed.

Dividend on investments in shares, units of mutual fund, income from
sale of mutual fund products, locker rent, insurance claims, commission
on LCs, income on auxiliary services and other sevices, overdue charges
on bills, commission on Government business and insurance business
are accounted on cash/realization basis.

Income related to credit card is accounted on the basis of the bills raised.

In the case of suit filed accounts, legal expenses are charged to the profit
and loss account. Similarly, at the time of recovery of legal expenses, in
respect of such suit filed accounts, the amount recovered is accounted
as income.

Funded Interest on Standard Restructured Advances and Interest on
FITL are accounted as per the guidelines of Reserve Bank of India.

Expenditure is charged on accrual basis.

9. EARNINGS PER SHARE

The bank reports basic and diluted earnings per share in accordance with
applicable Accounting Standard-20. For the year under reference, both Basic
and diluted earning per share being the same, is computed by dividing the net
profit after tax by the weighted average number of equity shares outstanding for
the period.

10. CASH FLOW STATEMENT

The Bank has adopted the respective Accounting Standard prescribed under
Companies (Accounting Standard) Rules, 2006 and follows indirect method.
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11. SEGMENT REPORTING
As per RBI guidelines on enhancement of disclosures relating to segment reporting
under  AS-17, the reportable segments have been divided into treasury, corporate
/ wholesale, retail banking operations.
(@) The Bank recognizes the Business Segment as the Primary Reporting
Segment and Geographical Segment as the Secondary Reporting Segment, in
accordance with the RBI guidelines and in compliance with the Accounting
Standard 17.
(b)  Business Segment is classified into (i) Treasury (ii) Corporate and Wholesale
Banking (iii) Retail Banking and (iv) Other Banking Operations.
(c) Geographical Segment consists only of the Domestic Segment since the Bank
does not have any foreign branches.
12. LEASES
Leases where the lessor effectively retains substantially all risks and benefits of
ownership are classified as Operating Leases. Operating Lease payments are
recognized as an expense in the profit and loss account on a straight line basis over
the lease term in accordance with AS19 Leases.
13. CONTINGENCIES
Loss, if any from contingencies arising from claims, litigation, assessment, fines,
penalties etc are recorded when it is probable that a liability has been incurred and
the amount can be reasonably estimated.
14. IMPAIRMENT OF ASSETS
Impairment losses, if any, on fixed assets are recognized in accordance with the
Accounting Standard 28 ‘impairment of assets’ and charged to profit and loss
account.
15. NET PROFIT

The net profit is arrived at after provisions for:

i) direct taxes;

i) possible losses on standard assets, restructured advances, NPAs and

other contingencies;

iii) depreciation / diminution on investments ;

iv) employee retirement benefits and

V) Other usual and necessary provisions.

16. CASH AND CASH EQUIVALENTS:

Cash and cash equivalents include cash in hand, Balance with RBI, Balance with
other Banks and Money at Call at Short Notice including cash in ATM, Coin Vending
Machine and Cash Deposit Machine.

17. INTANGIBLE ASSETS
In respect of Intangible Assets, the Bank has adopted the respective Accounting
Standard (AS26)

- W
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18. ACCOUNTING FOR PROVISIONS, CONTINGENT LIABILITIES AND
CONTINGENT ASSETS

a) As per the Accounting Standard 29, the bank recognizes provisions only when it
has a present obligation as a result of past event, it is probable that an outflow of
resources is required to settle the obligation and when a reliable estimate of the
amount can be made. The required disclosure for contingent liability is made on
possible obligation that arises from past events, the existence of which depends on
occurrence or non occurrence of future event not under control.

b) Contingent assets are not recognized in the financial statement since this may
result in the recognition of income that may never be realized.
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TAMILNAD MERCANTILE BANK LIMITED
57, V.E ROAD, THOOTHUKUDI-628002

SCHEDULE - 18:
NOTES FORMING PART OF ACCOUNTS FOR THE YEAR ENDED 31 MARCH 2020
1. The Financial Statements have been prepared in conformity with Forms A & B
of the Schedule Il to the Banking Regulation Act, 1949 read with Section 133
of the Companies Act, 2013 read together with paragraph 7 of the Companies

(Accounts) Rules 2014 to the extent applicable and practices generally
prevalent in the banking industry in India.

2. During the year, all the 509 branches have been subjected to statutory audit.

3. Reconciliation of inter branch / office adjustment accounts has been
completed up to 31.03.2020

4. (i). In accordance with RBI guidelines, the investments portfolio of the Bank has
been classified into three categories as given below:

Category Book Value (X in crore)| % to total investments
Held to Maturity 6621.75* 69.31 %
Available for Sale 2883.01 30.18 %

Held for Trading 49.38 0.51 %
Total 9554.14 100.00 %

*During the year ended 31%' March 2020, the bank has sold securities from
HTM category exceeding 5 % of the book value of the investments held at the
beginning of the year, with due approval. The market value of the HTM
securities held as on 31% March 2020 is Rs.6852.03 Crores.

SLR securities under ‘Held to Maturity’ category accounted for 17.84% of
Bank"s Demand and Time Liabilities as on 31.03.2020 as against the ceiling of
19.50% stipulated by Reserve Bank of India.

(i) During the year, the excess of acquisition cost over face value of securities
kept under ‘Held to Maturity’ category was amortized on quarterly basis up to
the date of maturity and the amortized amount for the year aggregates to
%30.19 crore (previous year 329.37 crore). As per Reserve Bank of India
guidelines, the said amount has been reflected as a deduction in Schedule 13 —
Interest Earned under item Il — ‘Income on Investments’.

(iii) Interest received on sale of securities for I440.55 crore (previous year
X261.14 crore) and interest paid on purchase of securities X 452.38 crore
(previous year ¥241.88 crore) have been netted and shown under the head
‘Income on Investments’.

.
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(iv) There was shifting of securities to the tune of ¥421.56 crore (face value
%405.55 crore) from/to HTM category. Previous year, there was shifting of
securities to the tune of ¥2318.16 crore (face value 32322.51 crore).

(v) During the year ended 31%' March, 2020, the bank has sold government
securities from Held to Maturity category exceeding 5% of the book value of
investments held in HTM category at the beginning of the year. The profit
booked out of sale of HTM securities has been transferred to Capital Reserve.
As the market value of investment under HTM category as on 31.03.2020 was
higher than the book value, the provision thereof is not required to be made.

vi) As per RBI circular Ref.No.RBI/2017-18/147 DBR.No.BP.BL.102
/21.04.048/2017-2018 dated 02.04.2018, the bank has created an Investment
Fluctuation Reserve (IFR) for an amount of ¥29.49 crore during the year

2019-20.
Transfer to Investment Fluctuation Reserve < in Crore
a | Net Profit on sale of investments during the year 68.17
b | Net Profit for the year less mandatory provisions 407.69
[ (a) or (b) lower of the above 68.17
d | Total HFT & AFS portfolio as on 315" March 2020 2932.39
e [2%on (d) 58.65
f | Investment Fluctuation Reserve created as at 31 58.65
March 2020 upto a maximum of (e)
5. Additional disclosures
A. Capital
Items 31.03.2020 31.03.2019
Basel Il| Basel lll| Basel Il| Basel lll
Common Equity Tier | capital ratio (%) | 15.89 15.87 15.55 15.52
Tier | capital (%) 15.89 15.87 15.55 15.52
Tier Il capital (%) 0.87 0.87 0.65 0.65
Total Capital Ratio (CRAR %) 16.76 16.74 16.20 16.17
Percentage of the shareholding of
the Government of India in public NA NA

sector banks
Amount of equity capital raised

Amount of Additional Tier 1 capital
raised of which;

PNCPS :

PDI :

Amount of Additional Tier 2 capital
raised of which;

Nil Nil

Debt capital instruments :

Preference capital instruments : Nil Nil
(Perpetual cumulative preference
shares/ Redeemable non
cumulative preference shares
/Redeemable cumulative
preference shares)

.
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B. i. Investments

(Xin Crore)
Items 31.03.2020 | 31.03.2019
(1) Value of Investments
(i) Gross Value of Investments
(a) InIndia 9554.14 9192.45
(b) Outside India, Nil Nil
(i)  Provisions for Depreciation
(a) InIndia 86.81 85.86
(b) Outside India, Nil Nil
(i)  Net Value of Investments
(a) InIndia 9467.33 9106.59
(b) Outside India. Nil Nil
(2) Movement of provisions held towards
depreciation on investments.
(i) Opening balance 85.86 89.92
(i) Add: Provisions made during the year| 0.95 142.98
(iii) Less: Write-off/ write-back of excess
g : - 147.04
provisions during the year
(iv) Closing balance 86.81 85.86

ii. Repo Transactions during the year 2019-20 (In face value terms):

Minimum
outstanding

Maximum
outstanding

Daily
average
outstanding

Outstandi
ng as on
31.03.20

Securities sold under Repos
a) Govt Securities
b) Corporate debt Securities

25.00

324.00

25.73

324.00

Securities sold under MSF
a) Govt Securities
b) Corporate debt Securities

10.00

35.00

117

Securities sold under TREPS
a) Govt Securities
b) Corporate debt Securities

2.00

326.15

39.86

Securities sold under Market
Repo

a) Govt Securities

b) Corporate debt Securities

Securities purchased under
Reverse Repos

a) Govt Securities

b) Corporate debt Securities

Securities purchased under
Market Reverse Repos

a) Govt Securities

b) Corporate debt Securities

Securities purchased under
TREPS

a) Govt Securities

b) Corporate debt Securities

@5
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iii. Non-SLR Investment Portfolio

a) Issuer composition of Non SLR investments

(X in Crore)
No. Issuer Amount | Extent of Extent of Extent of Extent of
Private Below Unrated ‘Unlisted’
placeme | Investment | Securities | Securities
nt Grade
securities
(1) (2) 3) 4) (5) (6) (7)
1. | PSUs 511.13 90.00 -- -- 2.00
2. | Fls 638.19 100.00 5.81 -- 1.04
3. | Banks 361.17 45.00 10.00 -- --
4. | povate 94.18 - - - 37.98
orporate
Subsidiaries/
5. Joint Venture - - - - -
6. | Others 1.00 -- -- -- --
Provision held
7. | towards (86.67) - - -- (37.98)
depreciation
Total* 1519.00 235.00 15.81 -- 3.04
Note:

(1) *Total under column 3 should tally with the total of investments included
under the following categories in Schedule 8 to the balance sheet:

a) Shares

b) Debentures & Bonds

c) Subsidiaries / joint ventures

d) Others
(2) Amount reported under columns 4, 5, 6 and 7 above may not be mutually
exclusive
Break up particulars for Non SLR Investments: _
(Xin Crore)
31.03.2020 31.03.2019
Shares 12.93 16.82
Debentures and Bonds 1309.47 1455.96
Subsidiaries and Joint Ventures 0 0
Others (CD,CP, MF) 196.60 249.43
Total 1519.00 1722.21
b) Non performing Non-SLR investments
(X in Crore)
Particulars Amount
Opening Balance as on 01.04.2019 79.82
Additions during the year 0.81
Reductions during the year -
Closing balance as on 31.03.2020 80.63
Total provisions held 80.63

.
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Break up for NPI

(X in Crore)
Category Ir?\?:::ri::t Name of the Issuer Amount
Non SLR Investment . M/s BRG Iron & Steel P
under AFS Category Equity Shares Ltd. 28.51
Non SLR Investment . M/s IVRCL Infrastructure
under AFS Category Equity Shares Ltd. 38.18
Non SLR Investment Equity Shares M/s IVRCL Indore Gujarat 047
under AFS Category quity Tollways Ltd. '
Non SLR Investment . M/s Gujarat NRE Coke
under AFS Category Equity Shares Ltd. 3.66
Non SLR Investment | Private sector | M/s Dewan Housing 0.81
under AFS Category | Bond Finance Corporation Ltd. '
Total 80.63

C. Forex Operations

1.The overdrafts resulting with Overseas banks — NOSTRO account due to un
responded transactions, as on 31/03/2020, amounting to Rs. 80,62,167 (previous
year Rs. 3.02,96,154) have been grouped and shown by way of deduction under -
Balances with banks — outside India.

2.The multi currency prepaid card payable amounts to the tune of Rs. 74,77,277
(Previous year Rs. 6,57,245) have been grouped and shown by way of deduction
under, Balances with banks — outside India..

3. The Bank does not have non integral operations and hence the guidelines referred
is applicable to domestic forex operations i.e integral part which have been followed.
D. SWAPS & Derivatives

The Bank has not entered into any forward rate agreement/interest rate swap or
exchange traded interest rate derivative during the year.

E. Asset Quality

i.a. Non-Performing Asset ® in Crore)
Items 31.03.2020| 31.03.2019
(i) Net NPAs to Net Advances (%) 1.80% 2.40%
(ii) Movement of NPAs (Gross)
(a) Opening balance 1515648'61g gi?gg
(b) Additions during the year 201.79 647 .40

(c) Reductions during the year
(d) Closing balance

(iii) Movement of Net NPAs

1020.98 1168.11

(a) Opening balance 636.51 513.29
(b) Additions during the year 174.98 492.73
(c) Reductions during the year 314.02 369.51
(d) Closing balance 497 .47 636.51

(iv) Movement of provisions for NPAs
(excluding provisions on standard assets)

(a) Opening balance 531.60 354.99
(b) Provisions made during the year 361.59 444 68
(c) Write-off/ write-back of excess provisions 369.68 268.07
(d) Closing balance 523.51 531.60

- ____________________________________-@«@>»
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i.b. Non- performing Loan Provisioning coverage Ratio is 80.75%

ii. Movement of NPAs
(X in Crore)
. Amount Amount
Particulars as on as on
31.03.2020 | 31.03.2019
Gross NPAs as on 1% April 2019 (Opening Balance) 1168.11 868.28
Additions (Fresh NPAs) during the year 554.66 947.23
Sub-total (A) 1722.77 1815.51
Less:-
(i) Upgradations 116.26 237.32
(i) Recoveries 219.62 146.31
(iif) Technical/Prudential write-offs 365.91 263.77
(iif) Write-offs - -
Sub-total (B) 701.79 647.40
Gross NPAs as on 31% March 2020 (closing balance) 1020.98 1168.11
(A-B)
iii)Stock of Technical write -offs and the recoveries made thereon:
(X in Crore)
Particulars 31.03.2020 | 31.03.2019
Opening balance of Technical/Prudential written-off 1243.82 1012.52
accounts as at 1% April 2019
Add: Technical/Prudential write -offs during the year 365.91 263.77
Sub-total (A) 1609.73 1276.29
Less: Recoveries made from previously technical/ 46.56 32.47
prudential written-off accounts during the year
Closing balance as at 31st March 2020 1563.17 1243.82
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iv) Sector-wise NPAs (X in Crore)
SI. Sector* 31-03-2020(Fy 2019-20) 31.03.2019 (Fy 2018-19)
No. Outstanding Gross Percentage | Outstanding Gross Percentage
Total NPAs of Gross Total NPAs of Gross
Advances NPAs to Advances NPAs to
Total Total
Advances Advances
in that in that
sector sector
A Priority
Sector
1 | Agriculture and 6993.90 | 123.18 1.76 6076.64 51.17 0.84
allied activities
2 | Industry 3836.61 | 139.88 3.65 3640.37 | 72.99 2.00
2a | Of which; 1453.65 | 43.32 2.98 1482.08 33.50 2.26
Textile
3 | Services 6359.84 [ 179.81 2.83 5910.10 140.27 2.37
4 | Personal loans 1521.38 29.18 1.92 1296.79 36.99 2.85
Sub-total (A) 18711.73 472.05 2.52 16923.90 301.42 1.78
B Non Priority
Sector
1 Agriculture and
allied activities 1.14 0 0 0.70 0 0
2 | Industry 2939.56 | 413.80 14.08 3385.06 617.69 18.24
2a | Of which; 1368.92 |  94.71 6.92 1440.03 | 89.71 6.22
Textile
3 | Services 2594.00 120.09 4.63 2718.00 234.53 8.62
4 Personal loans 3825.70 15.04 0.39 3921.53 14.47 0.36
5 Food Credit 164.04 0 0 69.47 0 0
Sub-total (B) 9524 .44 548.93 5.86 10094.76 866.69 8.64
Total (A+B) 28236.18 | 1020.98 3.62 27018.66 1168.11 4.33
(v) Concentration of NPAs (X in Crore)
As on 31.03.2020 | As on 31.03.2019
Total Exposure to top four NPA accounts 301.38 370.76

(vi) Disclosure on Divergence in the Asset Classification and Provisioning (RBI
/DBR. BP.BC.NO.63/21.04.018/ 2016-17 dated 18" April 2017)

In terms of RBI circular DBR.BP.BC.NO.32/ 21.04.018/ 2018-19 dated 1% April
2019 banks are required to disclose the divergence in asset classification and
provisioning consequent to RBI's Annual Supervisory Review process in the “notes
to accounts” to the financial statements if such divergence exceeds the threshold
prescribed by RBI. Since, the divergence identified by RBI for the financial year
ended 31.03.2019 are less than the prescribed thresholds, there is no disclosure
required relating to Asset Classification & Provisioning on NPA.
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(vii) Provisioning pertaining to Fraud Accounts

As per RBI circular DBR.No.BP.BC.92/21.04.048/2015-16 dated 18.04.2016, where
the bank chooses to provide for the fraud over two to four quarters and this results in
the full provisioning being made in more than one financial year, banks should debit
“other reserves” [i.e., reserves other than the one created in terms of section 17(2) of
the Banking Regulation Act 1949] by the amount remaining un-provided at the end of
the financial year by credit to provisions. However banks should proportionately
reverse the debits to “other reserves” and complete the provisioning by debiting profit
and loss account, in the subsequent quarters of the next financial year.

To comply with the above instructions of Reserve Bank of India, unamortized
provision for NPA has been made by debiting the other reserves for the following
fraud accounts.

(X in Lakh)
Provision
S. Amount made Unamortised
Name of the Borrower . . .
No Involved | during the Provision
year
1 Jand J Traders, Simmakkal, 792 306 396
Madurai
5 MRS Technologies, Tuticorin - 2463 12.32 1231
Port trust
3 | Raniith Spinners, 249.78 206.85 42.93
Madampalayam
4 Sri Lakshmi Prasanna Rice 234 63 180.80 53 83
Industry, Nellore
5 | RKR Fabric & Engg, Ambattur 27.05 13.52 13.53
6 | Nandies Packaging, Udumalpet 42.76 21.38 21.38
7 Balaji Rathod & Govindamma, 04.73 6.18 18.55
Pune
Total 611.50 445.01 166.49
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ix) Disclosure on Micro, Small and Medium Enterprises (MSME) sector —
Restructuring of Advances (RBI/DBR.BP.BC.No.18/21.04.048/ 2018 -19 dated 1°*

January 2019
(X in Crore)
Year No.of Accounts Restructured — MSME Amount
2018-19 3 25.15
2019-20 80 118.67

1. Disclosure on Resolution Plan Implemented
There were no accounts for which Resolution Plan was Implemented during

the year.

2. Disclosures on the Scheme for Sustainable Structuring of Stressed
Assets (S4A) as on 31.03.2020
There were no accounts during the year which were restructured under the
S4A scheme.
3. Disclosures on Flexible Structuring of Existing Loans:
No borrowers had opted for flexible structuring of the loans during the year.

4. Disclosures on Strategic Debt Restructuring Scheme (accounts which
are currently under the stand-still period)
No borrowal accounts were restructured under the SDR scheme during the
year.
5. Disclosure on change in ownership outside SDR Scheme (accounts
which are currently under the stand still period)
No accounts were restructured outside the SDR scheme involving change in
ownership.

6. Disclosures on Change in Ownership of Projects Under Implementation
(accounts which are currently under the stand-still period)
There were no project loan accounts during the year where bank has decided

to effect change in ownership.

7. Details of financial assets sold to Securitization / Reconstruction
Company for Asset Reconstruction

Item 31.03.2020( 31.03.2019
(X in Crore)
(i) (i) No. of accounts Nil Nil
(i) Aggregate value (net of provisions) of Nil Nil
accounts sold to SC/RC : .
Nil Nil
(iii) Aggregate consideration
(iv) Additional consideration realized in respect - :
: ) Nil Nil
of accounts transferred in earlier years
(v) Aggregate gain/loss over net book value.
Nil Nil

W ________________________________________
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x). Details of non performing financial assets purchased/sold

a. Details of non performing financial assets purchased: (X in Crore)
Particulars 31.03.2020| 31.03.2019
1.a) No of accounts purchased during the year Nil Nil
b) Aggregate outstanding Nil Nil
2.a) Of these number of accounts restructured Nil Nil
during the year
b) Aggregate outstanding Nil Nil
b. Details of non performing financial assets sold: (X in Crore)
Particulars 31.03.2020 | 31.03.2019
1. No of accounts sold Nil Nil
2. Aggregate outstanding Nil Nil
3. Aggregate consideration received Nil Nil
xi) Provisions on Standard Asset (X in Crore)
Item 31.03.2020 | 31.03.2019
Provisions towards Standard Assets 113 57 84.98
Provisions towards Restructured Standard Assets 6.16 2.22
Total 119.73 87.20
xii) Movement in Floating Provisions (X in Crore)
ﬁlo Particulars 31.03.2020 31.03.2019
A | Opening Balance 34.44 31.56
B | Additions during the year 1.22 2.88
C | Deductions during the year -- --
D | Closing Balance 35.66 34.44

F. Draw Down from Reserves

The bank has not drawn any amount from Reserves during the year. (Previous Year —

NIL)
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G. Business Ratios

Items 31.03.2020 | 31.03.2019
(i) Interest Income as a percentage to Working 8.42% 8.45%
Funds $
(i) Non-interest income as a percentage to
Working Funds $ 1.28% 1.09%
(iiiy Operating Profit as a percentage to Working 2.42% 2.329%,
Funds $
(iv) Return on Assets@ 0.99% 0.68%
(v) Business (Deposits plus advances) per 1498.85 1436.94
employee # (X in lakhs)
(vi) Profit per employee (% in lakhs) 9.47 6.07
(vii) Earnings per share (in X) 28 .61 18.14

$ Working funds is reckoned as an average of total assets (excluding
accumulated losses, if any).

@ ‘Return on Assets’is with reference to average working funds (i.e. total of
assets excluding accumulated losses, if any).

# For the purpose of computation of business per employee (deposits plus
advances) interbank deposits is excluded.

H. Asset Liability Management (As certified by management)
Maturity pattern of certain items of assets and liabilities:

(R in Crore)
Foreign Foreign
Deposits Advances Investments | Borrowings| Currency | Currency
assets liabilities
1 day 226.88 75355 | 2330.81| 0.00 410.39| 39.69
2 to 7 days 713.36 55629 | 182.85 | 0.00 2647 | 4.30
8 to 14 days 616.14 341.94 94.49 0.00 3059 | 0.66
15 to 30 days 1236.29 | 633.07 | 24899 | 0.00 4820 | 4.84
31 days to 2 months| 1165.01 | 782.19 | 237.49 | 0.00 102.15| 13.97
Over2monthsand | 449, 14 | 67179 | 23943 | 0.00 76.15 | 11.27
up to 3 months
Over3monthsand | 44,85 | 1963.11| 684.13 | 000 | 10240| 39.59
up to 6 months
Over6months and | 4,569 06| 4138.60 | 1906.23| 61.00 226 | 132.61
up to 1 year
Over1yearand up | 4344577 11963.88| 220047 | 263.00 | 6.90 | 179.83
to 3 years
Over3yearsand up| 476050 | 1653.51| 52353 | 0.00 58.92 | 110.66
to 5 years
Over 5 years 1698.07 | 4257.84| 81891 | 0.00 5.09 0.00
TOTAL 36825.03 | 27715.77| 9467.33 | 324.00 | 869.52| 537.42

.1
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l. Lending to Sensitive Sector

i. Exposure to Real Estate Sector

(X in Crore)
Category 31-03-2020 | 31.03.2019
I) Direct exposure
(a) Residential Mortgages —
Lending fully secured by Mortgages on residential 3049.20 2470.10
properties that are or will be occupied by the borrower
or that is rented
of which
Individual housing loans eligible for inclusion in 1482.81 1226.51
priority sector advances
(b) Commercial Real Estate —
Lending fully secured by mortgages on commercial 207.72 222.57
real estates (office buildings, retail space, multi-
purpose commercial premises, multi-family residential
buildings, multi-tenanted commercial premises,
industrial or warehouse space, hotels, land
acquisition, development and construction, etc.).
Exposure included non-fund based (NFB) limits also;
(c) Investments in Mortgage Backed Securities (MBS) Nil Nil
and other securitized exposures —
a. Residential, Nil Nil
b. Commercial Real Estate. Nil Nil
II) Indirect Exposure
Fund based and non-fund based exposures on 3.03 6.00
National Housing Bank (NHB) and Housing Finance
Companies (HFCs).
Total Exposure to Real Estate Sector 3259.95 2698.67

W



98" Annual Report 2019-2020 T/0\B =

Be a step ahead in life

ii. Exposure to Capital Market

(X in Crore)

Particulars 31.03.2020 31.03.2019
i) direct investment in equity shares, convertible
bonds, convertible debentures and units of equity- 18.97 102.69
oriented mutual funds the corpus of which is not ' '
exclusively invested in corporate debt;
(i) advances against shares/bonds/ debentures or
other securities or on clean basis to individuals for 1.54 2.47
investment in shares (including
IPOs/ESOPs),convertible bonds, convertible
debentures, and units of equity-oriented mutual funds;
(iii) advances for any other purposes where shares or
convertible bonds or convertible debentures or units of 0.00 0.00
equity oriented mutual funds are taken as primary
security;
(iv) advances for any other purposes to the extent 191 0.69

secured by the collateral security of shares or
convertible bonds or convertible debentures or units of
equity oriented mutual funds i.e. where the primary
security other than shares/convertible
bonds/convertible debentures/units of equity oriented
mutual funds ¥does not fully cover the advances;

(v) secured and unsecured advances to stockbrokers
and guarantees issued on behalf of stockbrokers and 25.53 24.42
market makers;

(vi) loans sanctioned to corporate against the security
of shares / bonds/debentures or other securities or on Nil Nil
clean basis for meeting promoter”s contribution to the
equity of new companies in anticipation of raising
resources;

(vii) bridge loans to companies against expected

. . ) Nil Nil
equity flows/issues;
(viii) underwriting commitments taken up by the banks
in respect of primary issue of shares or convertible Nil Nil
bonds or convertible debentures or units of equity
oriented mutual funds;
(ix) financing to stockbrokers for margin trading; Nil Nil
(x) all exposures to Venture Capital Funds (both
registered and unregistered) Nil Nil
Total Exposure to Capital Market 47.95 130.27

- -y
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iii. Risk Category wise Country Exposure

As the country-wise net funded exposure does not exceed 1% of the Bank's total
assets for any country, no provision is required for the risk involved.

(X in Crore)
Risk Category wise Country Exposure
Provision Provision
Risk Exposure(Gross) held as at Exposure(Gross) held as at
as at March as at March
Category 31.2020 March 31.2019 March
’ 31,2020 ’ 31,2019
megnificant 24117 NIL 833.90 NIL
Low Risk 364.85 NIL 204.93 NIL
Moderately
Low Risk 0.71 NIL 12.70 NIL
Moderate 2.58 NIL 3.85 NIL
Risk
Moderately
High Risk 1.11 NIL 4.96 NIL
High Risk 0.00 NIL 0.00 NIL
Very High 0.00 NIL 0.00 NIL
Risk
Total 610.42 NIL 1060.34 NIL

iv. Details of single borrower limit (SBL)/group borrower limit (GBL) exceeded by
the Bank.
Single Borrower limit / Group Borrower limit has not been exceeded during the year.

v. Unsecured Advances-
Advances secured by intangible securities such as Rights, Licenses, authorizations,
etc — NIL

J. Miscellaneous

i. Amount of Provisions made for Income-tax during the year;

(X in Crore)
Particulars 31.03.2020 31.03.2019
Provision for Income Tax — Current Year 156.00 135.60

ii. Penalties imposed on the Bank by RBI : i) During the year RBI has imposed
monetary penalty of ¥35,00,000/- (Rupees Thirty five lakh only) for non-compliance
with certain provisions of directions issued by RBI on “Reserve Bank of India (Frauds
classification and reporting by commercial banks and select Fls) directions 2016”.

i) During the year RBI has imposed monetary penalty of 31,35,050/- (Rupees One
lakh Thirty Five thousand fifty only) on discrepancies detected towards Soiled notes
remittance.

W
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iii. Special reserve: As per section 36(1) (viii) of I.T.Act 1961, the bank has created a

special reserve of X 24.00 Crore during the year 2019-20.

iv. Break up of ‘Provisions and Contingencies’ shown

under the head

Expenditure in Profit and Loss Account (X in Crore)
31.03.2020 31.03.2019
Diminution on Investment 9.74 34.25
Provision towards NPA 359.63 440.86
Provision towards Standard Asset 28.59 6.53
Floating provision for Advances 1.22 2.89
Provision made for Taxation 156.00 135.60
Deferred Tax 21.20 2.32
Provision for MSME Advances - 3.24
Provision for Restructured Advances 3.94 -
Provision for Covid Relief Advances 7.01 -
Total 587.33 625.69

v. Details of complaints / unimplemented awards of Banking Ombudsman

A. customer complaints

Number of complaints pending at the beginning of the year as at
01.04.2019 (124 ATM failed transaction claims)

Number of complaints received during the year 2019-20
(Including 12886 ATM failed transaction claims)

Number of complaints redressed during the year 2019-20
(Including 13002 ATM failed transaction claims)

Number of complaints pending at the end of the year as at 31.03.2020
(Including 8* ATM failed transaction claims which were settled within
7/4/2020)

*Number of complaints pending at the end of the year as at 31.03.2020
(Other than ATM failed transaction claims)

124

13104

13220

8*

B. Awards passed by the Banking Ombudsman

Number of Unimplemented awards at the beginning of the year
Number of awards passed by the Banking Ombudsman during the year
Number of awards implemented during the year

Number of unimplemented awards pending at the end of the year

W
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vi. Letter of Comfort disclosure

(X in Crore)
Particulars 31.03.2020 | 31.03.2019
Letter of comfort issued in earlier years and outstanding Nil 1257.90
as on 01.04.2019
Add: Letter of comfort issued during the year Nil --
Less: Letter of comfort expired during the year Nil 1257.90
Letter of comfort outstanding as on 31.03.2020 Nil --

vii. The details of fees / remuneration received during the year in respect of Banc

assurance business undertaken.

(X in Lakhs)

Commission on Banc assurance 31-03-2020 | 31-03-2019
Non — Life Insurance — Net of GST 571.23 622.87
Mutual Fund Products 11.19 15.64
Life Insurance — Net of GST 153.37 139.32
viii. Concentration of Deposits  in Crore)

31-03-2020 | 31-03-2019
Total Deposits of twenty largest depositors 2656.70 3831.99
Percentage of Deposits of twenty largest depositors to o o
Total Deposits of the bank 721% 10.91%
ix. Concentration of Advances ® in Crore)

31-03-2020 | 31-03-2019
Total Advances to twenty largest borrowers 1861.94 2371.38
Percentage of Advances to twenty largest borrowers to o o
Total Advances of the bank 6.59% 8.78%
x. Concentration of Exposures  in Crore)

31-03-2020 | 31-03-2019
Total Exposure to twenty largest borrowers/customers 3357.23 2684.38
Percentage of Exposures to twenty largest borrowers/
customers to Total Exposure of the bank on 8.88% 7.57%
borrowers/customers

xi. Inter Bank Participation Certificate (IBPC)

During the year,

Inter Bank Participation Certificate (IBPC) purchased totaling to

Rs.500.00 crore (Micro enterprises) and IBPC sold Rs.500.00 crore (Small and

Marginal Farmers)

xii. COVID -19

a) The spread of COVID 19 across the globe has resulted in decline in economic
activity and increase in volatility in financial markets. WHO has declared COVID 19
as global pandemic. The Government of India had announced a series of lock-down
measures from March 24, 2020 onwards which has been extended from time to time

.7
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upto June 30, 2020. Govt. of India has directed a calibrated and gradual withdrawal
of lock down and partial resumption of economic activities in spite of some of the
major economic centers still continuing under strict lock-down. The situation
continues to be uncertain and the bank is evaluating the situation on an ongoing
basis. The revival of economic activities largely depends upon the intensity and
spread of the disease, Govt. stimulus packages and regulatory measures. Major
challenges for the Bank would arise from extended working capital cycle and waning
cash flows. The Bank has satisfactory capital and adequate liquidity to support its
business growth, and hence the Bank does not expect any significant impact on the
profitability of the Bank.

b) In accordance with the COVID 19 Regulatory Package announced by the RBI on
March 27, 2020, April 17, 2020 and May 23, 2020, with regard to providing relief to
borrowers on account of COVID 19 pandemic whose accounts are standard as on
February 29, 2020, the Bank, in accordance with the Board approved policy had
offered Moratorium on repayment of loan installments and / or deferment of interest
due between March 1, 2020 to August 31, 2020 including relaxation in certain
parameters, to all eligible borrowers, without considering the same as restructuring.
In accordance with RBI guidelines, the Bank is required to make provision @ 10% of
the outstanding advances over two quarters beginning with Quarter ended March 31,
2020, in respect of such borrower accounts where asset classification benefit has
been taken as per RBI guidelines. Accordingly an amount of Rs.7.01 crore has been
provided during the quarter ended March 31, 2020 during the current year, and the
balance amount of Rs.7.01 crore will be provided during the quarter ended June 30,
2020.

c) Disclosure on COVID-19 Regulatory package- Asset Classification and
Provisioning, as per RBI Circular No.DOR.No.BP.BC.63/21.04.048/2019 -20 dated

17 April 2020 read with RBI circular No. DOR.No.BP.BC.47/21.04.048/2019 -20
dated 27 March 2020.

Amount
S.No Particulars Rs
(in Crore)

I Respective amounts in SMA/overdue categories, where the
moratorium/deferment was extended, in terms of paragraph 2
and 3 of RBI Circular No.DOR.No.BP.BC.63/21.04.048/2019-
20 dated 17 April 2020

] Respective amount where asset classification benefits is
extended.

m Provisions made during the Q4FY2020 and Q1FY2021 in
terms of paragraph 5 of RBI Circular
No.DOR.No.BP.BC.63/21.04.048/2019-20 dated 17 April
2020 :

v Provisions adjusted during the respective accounting periods
against slippages and the residual provisions in terms of
paragraph 6 of RBI Circular No. DOR. No. BP.BC.
63/21.04.048/2019-20 dated 17 April 2020.

6842.34

140.25

7.01

Nil

6. Disclosure Requirements as per Accounting Standards where RBI has issued
guidelines in respect of disclosure items for Notes on Accounts:

6.1. Prior Period ltems - AS-5:
There were no material pertaining to prior period Income /Expenditure requiring

disclosure as per AS 5.

6.2. Revenue Recognition — AS-9:
The heads of income recognized on cash basis are neither material enough nor do

they require disclosure under AS 9 on Revenue Recognition.
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6.3 Accounting Standard -15: Employee Benefits (X in Crore)

2019-20 2018-19
Gratuity | Pension | Gratuity | Pension

(i) Principal actuarial
assumption used

Discount Rate 6.84% 6.84% 7.80% 7.80%
Rate of return on Plan Assets 7.25% 7.25% 7.95% 7.95%
Salary Escalation 6.50% 6.50% 6.50% 6.50%
(ii) Change in Benefit

Obligation:

';'eaaﬁ'“ty at the beginning of the 14772 | 47237 | 144.25| 483.40
Interest Cost 9.77 29.81 10.68 35.00
Current Service Cost 12.86 24.72 12.29 29.24
Benefit paid -9.81 -73.06 -14.77 -69.32
Actuarial (gain) / loss on obligation 0.15 35.4 -4.73 -5.95
Liability at the end of the year 160.69 489.24 | 147.72 472.37

(ili) Fair value of Plan Assets:
Fair value of Plan Assets at the
beginning of the year

148.51 473.89 | 135.08 478.21

Expected return on Plan Assets 11.16 34.93 11.27 37.85
Contributions 10.35 56.52 17.63 29.44
Benefit paid -9.81 -73.06 -14.77 -69.32

Actuarial Gain / (loss) on Plan
Assets

Fair value of Plan Assets at the
End of the year

-0.82 -2.65 -0.70 -2.29

159.39 489.63 | 148.51 473.89

(iv) Actual return on Plan

Assets:

Expected Return on Plan Assets 11.16 34.93 11.27 37.85
Actuarial gain / (loss) on Plan -0.82 265 -0.70 229
Assets

Actual return on Plan Assets 10.34 32.28 10.57 35.56

(v) Amount recognized in the
Balance Sheet:

Liability at the end of the year 160.69 489.24 | 147.72 472.37

Fair value of Plan Assets at the -159.39 48963 | -148.51 -473.89
End of the year

Amount Recognized in the

Balance Sheet 1.30 -0.39 -0.79 -1.52
(vi) Expenses recognized in

The Income Statement:

Current Service Cost 12.86 24.72 12.29 29.24
Interest Cost 9.77 29.81 10.68 35.00
Expected Return on Plan Assets -11.16 -34.93 -11.27 -37.85
Actuarial Gain or Loss 0.97 38.05 -4.02 -3.67
Past Service Cost 0.00 0.00 0.00 0.00
Expenses Recognized in P & L 12.44 57.65 7.67 22.73

.1
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Details of Provisions made for Other Long term Employee Benefits:

(Xin Crore)
S.no | Other Long Term 31.03.2020 | 31.03.2019
Benefits
1 Leave Encashment 7.90 4.85
2 Sick Leave 8.52 472
6.4 Accounting Standard-17: Segment Reporting
PART A: Operational Segments:
(X in Crore)
Particulars For the year ended 31.03.2020 For the year ended 31.03.2019
Corporat Corporat
Business Treasu e/Wholes | Retail Total Treasur e/Wholes | Retail Total
Segment Y ale Banking Y | ale Banking
Banking Banking
Revenue 824.02 645.68 2522.83 3992.53 801.88 702.56 2134.35 3638.79
fg::('_t)gpr"f't(*)/ 18856 | 80.76 | 31557 | 584.80 | 167.75| 6288 | 19102 | 42165
Unallocated
income 0.00 25.15
/Expenses
Operating Profit 584.89 396.50
Income Tax 177.20 137.92
Extraordinary
Profit
Net Profit 407.69 258.58
Other As at 31.03.2020 As at 31.03.2019
Information
Segment assets 12046.82 8316.27 | 21820.66 | 42183.75 | 10328.04 9434.67 19905.31 39668.02
Unallocated 52 86 59 52
assets
Total assets 42236.61 39727.54
fl‘;%mﬁg; 11519.82 | 6206.96 | 24252.07 | 41978.85 | 11253.31 | 6995.03 | 21250.53 | 39498.87
Unallocated 257.76 208,67
liabilities
Total liabilities 42236.61 39727.54
Note:

1. Assets and Liabilities wherever directly related to segments have been
accordingly allocated to segments and wherever not directly related have been
allocated on the basis of segment revenue.

2. The Bank operates only in Domestic Segment.

PART B -Geographic Segments

Domestic International Total
Particulars | 31.03.2020 | 31.03.2019 | 31.03.2020 | 31.03.2019 | 31.03.2020 | 31.03.2019
Revenue 3992.53 3638.79 -- -- 3992.53 3638.79
Assets 42236.61| 39727.54 -- - | 42236.61| 39727.54
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6.5 Related Party disclosures (AS-18)

The Bank has identified the following person to be the key management person as

per AS-18 on Related Party Disclosures:

Thiru. K.V. Rama Moorthy — Managing Director and Chief Executive Officer —

01.04.2019 to 31.03.2020

A. Emoluments:

(Amount in )

Particulars 01.04.2019 to 01.04.2018 to
31.03.2020 31.03.2019

Salary 45,00,000.00 45,00,000.00
Bank Contribution to Provident Fund 5,40,000.00 5,40,000.00
Other Benefits 2,08,522.60 2,02,408.40
Total 52,48,522.60 52,42,408.40
B. Others: Nil
C. There is no other transaction with the Managing Director & CEO.
D. TMB Foundation (Associate) :- Payment made for CSR expenditure

317,42,76,848/- (Previous year : Rs. 16,02,00,000/-)

6.6. Earnings per Share (AS - 20)

ltems Amount Amount
31.03.2020 | 31.03.2019
Net Profit after Tax available for equity share holders 40769.30 25858.04
(X in Lakhs)
Average number of shares 142511454 | 142511454
Basic and Diluted EPS (in ) 28.61 18.14
Nominal value per share (in ) 10.00 10.00

6.7. Consolidated Financial Statements (AS - 21)

The Bank has no subsidiaries/Joint ventures/ Associates. Hence reporting under CFS

is not applicable.
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6.8 Accounting for Taxes on Income (AS - 22)

In respect of Income Tax, the assessment has been completed up to the
Assessment Year 2017-18 (Year ended 31.03.2017). Appeals are pending with
appellate authorities /High Court for various assessment years. The income tax
demand disputed on appeal is 3266.00 crore (previous year 144.00
crore). There were various demands raised by Service Tax Department for the
years from 2007-08 amounting to ¥151.99 crore (previous year ¥11.64 crore),
which the Bank has disputed on appeals. The management does not envisage
any liability in respect of disputed issues and consider that provision held at
Rs. 144.00 crores (Previous Year Rs.144.00 crores) is adequate. Further
Tamilnadu Commercial Tax Department has raised a demand for Rs.17.72 crore
for the financial years from 2007-08 to 2016-17, for which the bank has filed
appeal before appellate authorities. The Bank has been advised a fair chance of
their succeeding these appeals and hence no provision has been made.

During the year the Bank has settled its various demands raised by Service
Tax/VAT authorities under Sabka Viswas Scheme and had paid an amount of
Rs40 lakhs under this scheme as aforesaid, debited to Profit and Loss Account
for the year under miscellaneous expenditure.

The major components of deferred tax assets/liabilities as at 31.03.2020 arising
out of timing difference are as follows;

(X in Crore)
. Deferred tax | Deferred tax| Deferred tax| Deferred tax
Particulars Asset Liability Asset Liability
31.03.2020 | 31.03.2020 | 31.03.2019| 1.03.2019
Depreciation on Fixed Assets 5.12 5.95
Provision for NPAs/Bad Debts -- 27.88
Special Reserve u/s 36 (1) (viii) - 54.07 - 66.68
Provisions on retirement benéefit,
Leave encashment etc 17.72 21.99
Others 2.80 3.62
Deferred tax asset/liability 25.64 54.07 59.44 66.68
Net Deferred Tax Asset/Liability -28.43 -7.24

6.9.Accounting for Investment in associates in CFS —AS 23

The Bank has no associates. Hence reporting under CFS —AS 23 is not applicable.

6.10. Discontinuing Operation — AS 24:

The bank has not discontinued any operations. Hence reporting under CFS- AS 24 is

not applicable.

W@y



’ Tamilnad
Mercantile
Bank Ltd

Be a step ahead in life

98" Annual Report 2019-2020

6.11. Intangible assets (AS — 26)

Depreciation on software is calculated on straight line method at 33.33% in
compliance with RBI guidelines.

6.12 Impairment of Assets (AS — 28)

In the opinion of the management, there is no impairment to the assets to which AS
28 —* Impairment of Assets” applies.

6.13 Contingent Liabilities and Provisions (AS — 29)
The details of provisions and contingencies, contingent liabilities, the movement of
provisions on NPA's and depreciation on investment which are considered material

are disclosed elsewhere under the appropriate headings as per RBI guidelines.

a)Provisions:

(X in Crore)
Provisions | Additions Amount Unused Provisions
. used Amounts
Particulars as ?t t!1e During during Reversed As at the
beginning | the year - Close of
of the year the year | During the the year
year
A. Provision for 3.00 - - 1.48 1.52
Interest sacrifice
on restructured
accounts(DFV)
B.Provision for 21.13 2.08 0.05 9.97 13.19
Frauds
b)Contingent Liabilities: (X in Crore)
As on As on
PARTICULARS 31.03.2020 | 31.03.2019
1. Claims not acknowledged as debt
a)Counter suits filed by the borrowers against Nil Nil
the Bank has initiated legal action.
b)Cases filed in Consumer/Civil Courts for 1.15 1.15
deficiency in services
c)Any other claims against the bank not 111.28 10.05
Acknowledged as debts.
2. Forward exchange contracts 5297.65 5074.66
3.Guarantees issued on behalf of constituents 1063.58 992.09
4.Acceptance, endorsements & other obligations 757.58 1056.51
5. Other items for which the Bank is contingently liable. 78.38 69.63
TOTAL 7309.62 7204.09

. 2
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6.14 Dues to Micro and Small Enterprises

Under MSMED Act 2006 certain disclosures are required to be made relating to micro
small and medium enterprises. There have been not reported cases of interest
payments due to delays in such payments to micro small and medium enterprises.
Auditors have relied upon the above management assertion.

6.15 Transfers to Depositor Education and Awareness Fund (DEAF)

(X in Lakhs)
Particulars 31.03.2020 31.03.2019
Opening balance of amount transferred to DEAF 6896.90 6046.34
Add: Amounts transferred to DEAF during the year 971.19 906.15
Less: Amounts reimbursed by DEAF towards claims 72.66 55.59
Closing Balance of amounts transferred to DEAF 7795.43 6896.90

6.16 Un hedged Foreign Currency Exposure:

The bank has a board approved policy dated 17.03.2020 on Un hedged Foreign
Currency Exposure.

6.17 Proposed dividend:

a. In terms of Revised Accounting Standard [AS4] Contingencies and events
occurring after Balance sheet date as notified by the Ministry of Corporate affairs
through Amendments to Companies (Accounting Standards) Amendment Rules
2016, dated 30 March 2016, the company has not accounted for proposed dividend
as a liability as at 31st March 2020. The proposed dividend was however accounted
for as a liability up to 31% March 2016 in line with the accounting standard applicable
at that time.

b. For the Financial Year 2018-19, the Bank had declared Interim Dividend of 32%
(3.20 per equity share of Rs.10 each) amounting to Rs.45.60 crore on May 30 2019
and paid dividend distribution tax of Rs.9.37 crore on 06.07.2019. The Bank has
received a letter dated 11.06.2019 from Reserve Bank of India restricting the Bank
from declaring or distributing any interim or final dividend till further order. Hence the
Board decided not to distribute the declared dividend till removal of restrictions by
RBI. However the bank is taking all possible efforts to address the RBI"s concern so
that the dividend can be distributed at the earliest.

c. In terms of RBI Circular No- DOR.BP.BC.N0.64/21.02.067/2019-20 dated 17 April
2020, banks in India have been granted general permission to declare dividends,
subject to compliance with the guidelines laid out in terms of circular
DBOD.No.BP.BC.88/21.02.067/2004-05 dated May 4,2005 and other associated
circulars.

- -y
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d. In an environment of heightened uncertainty caused by COVID-19, it is important
that banks conserve capital to retain their capacity to support the economy and
observe losses. Accordingly, RBI has advised that all banks shall not make any
further dividend payouts from the profits pertaining to the financial year ended March
31 2020 until further instructions. This restriction shall be reassessed by the Reserve
Bank based on the financial results of banks for the quarter ending September 30,
2020.

6.18 Liquidity Coverage Ratio

The Liquidity Coverage Ratio (LCR) is one of the Basel Committee"s key reforms to
develop a more resilient banking sector. The objective of the LCR is to promote the
short-term resilience of the liquidity risk profile of banks by ensuring that banks have
an adequate stock of unencumbered high-quality liquid assets (HQLA) that can be
converted easily and immediately into cash to meet their liquidity needs for a 30
calendar days liquidity stress scenario. The LCR is expected to improve the banking
sector's ability to absorb shocks arising from financial and economic stress,
whatever the source, thus reducing the risk of spillover from the financial sector to
the real economy. The LCR is calculated by dividing a bank's stock of HQLA by its
total net cash outflows over a 30-days stress period. HQLA of bank is in the form of
Government Securities and highly marketable and liquid securities / bonds. The
Bank has been maintaining HQLA mainly in the form of SLR investments over and
above the mandatory requirements.

The guidelines for LCR were effective January 1, 2015, with the minimum
requirement at 60%, which would rise in equal annual steps to reach 100% on
January 1, 2019. The present requirement, as on March 31, 2020 is 100%. Bank
prepares daily Liquidity Coverage Ratio statement to assess the liquidity needs of
the Bank on an ongoing basis. A number of data points are used in calculating the
average figures in the template since January 01, 2017 and a simple average is
calculated on daily observations over the previous quarter. Bank has been
publishing information on LCR in annual financial statements under Notes to
Accounts. LCR related information based on simple averages of daily observations
for the year ended March 2020 is furnished below:
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(X in Crores)

LCR Disclosure Template (Consolidation)
Current Year 2019-20 Previous Year 2018-19
Total Total Total Total
. Unweighted Weighte nweigh Weigh
Particulars Va?ue s Vglued# N \(l;a?u;ed s ilgll::d#
(Average) (Average) (Average) (Average)
High Quality Liquid Assets
Total High Quality Liquid Assets
1| hoL A)g yHa 7324.86 | 7265.90 6053.81 | 5954.72
Cash Outflows
Retail deposits and deposits from
2 | small busﬁness custom%rs, of which: 10227.44 842.88 19063.67 1524.41
(i) Stable deposits 3597.30 179.87 7642.16 382.26
(i) Less stable deposits 6630.14 663.01 11421.51 1142.15
Unsecured wholesale funding, of
3 | which: 9 5156.03 2777.69 2092.97 1149.59
Operational deposits (all
0 Co"umerpames)p ( 109.82 27.46 36.23 7.66
Non-operational deposits (all
() | comtartiony < roste! 5046.21 |  2750.23 2056.74 | 1141.93
(i) | Unsecured debt 0.00 0.00 0.00 0.00
4 | Secured wholesale funding 27.12 0.00 648.12 0.00
5 | Additional requirements, of which 1568.00 1568.00 1871.93 1871.93
Outflows related to derivative
exposures and other collateral 1568.00 1568.00 1871.93 1871.93
(i) requirements
Outflows related to loss of funding on
(i) | debt products 9 0.00 0.00 0.00 0.00
(iii) Credit and liquidity facilities 0.00 0.00 0.00 0.00
6 | Other contractual funding obligations 4709.10 348.18 4639.96 316.41
7 | Other contingent funding obligations 2106.89 282.68 2454.19 186.44
8 | TOTAL CASH OUTFLOWS 23794.58 5819.43 30770.84 5048.78
Cash Inflows
9 | Secured lending (e.g. reverse repos) 405.00 0.00 68.90 18.13
Inflows from fully performin
10 | oxposures " 9 671.72 327.01 936.59 |  497.12
11 | Other cash inflows 1630.70 1630.70 1879.87 1879.87
12 | TOTAL CASH INFLOWS 2707.42 1957.71 2885.36 2395.12
Total Total
Adjusted@ Adjusted®
Value Value
21 | TOTAL HQLA 7265.90 5954.72
22 | TOTAL NET CASH OUTFLOWS 3861.72 2653.66
23 | LIQUIDITY COVERAGE RATIO (%) 188.1519% 224.3965%

$ Unweighted values must be calculated as outstanding balances maturing or callable
within 30 days (for inflows and outflows) except where otherwise mentioned in the circular
and LCR template.

# Weighted values must be calculated after the application of respective haircuts (for
HQLA) or inflow and outflow rates (for inflows and outflows).

@ Adjusted values must be calculated after the application of both (i) haircuts and inflow
and outflow rates and (ii) any applicable caps (i.e. cap on Level 2B and Level 2 assets for
HQLA and cap on inflows).

@y
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B Qualitative disclosure about LCR::

The main drivers of LCR Results:

The bank is having an adequate stock of unencumbered high-quality liquid assets
(HQLA) that can be converted easily and immediately in markets into cash to meet
liquidity needs for a 30 calendar days under liquidity stress scenario.

The net cash outflows for the next 30 days has been calculated after deducting the
cash inflows from the outflows for the period. The inflows and outflows have been
calculated based on RBI prescribed haircuts and run-off factors.

The Bank’s LCR has been more than the minimum regulatory requirement for all the
dates from April'19 to March’20. LCR of the bank for the Annual Financial Year
2019-20 stood at 188.1519%.

Composition of HQLA

The Level 1 Assets of our bank comprises of Cash in hand and Cash at ATM,
Excess CRR and SLR, MSF & FALLCR are as per permitted extent. Level 1 asset is
the main driver of HQLA, contributing around 97.43% in the total HQLA of the Bank.
Level 2A and Level 2B assets are well within the regulatory cap of 40% and 15% of
the stock of HQLA respectively after the required haircut.

Corporate Bonds not issued by a Bank/Financial/NBFC which have been rated AA-
or above by an Eligible Credit Rating Agency have been classified under Level 2A
assets. Similarly Bonds not issued by a Bank/FI/NBFC which have been rated not
lower than BBB- have been classified under level 2B Assets.

OQOutflows & Inflows:

Deposits are the main source of funds for the Bank.

Currency mismatch in LCR:

LCR is expected to be met and reported in a single currency. The bank is not having
significant liabilities and HQLAs in any foreign currency.

Description of the degree of centralization of liquidity management and
interaction between the group’s units:

The Bank does not belong to any group and does not have any associate,
subsidiaries, joint venture, etc.
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7. Fixed assets (Land and Building) include property held in Chennai, land (UDS
753.117 sqft ¥10.76 lakh) and building (X11.10 lakh) purchased during January
1993. While the UDS of land was registered in Bank’s name, the building was to be
handed over to the Bank after construction, by the corporate debtor, who are in
corporate insolvency resolution process, which they failed to do so and the bank had
preferred a suit in Madras High Court against them for specific performance and
damages which is pending.

8. In respect of certain branches/offices where additional information was required, the
data available at Controlling/Head office was considered.

9. Previous year’s figures have been regrouped wherever necessary to conform to this
year’s classification.

10. Figures have been rounded off to the nearest thousand rupees in the Financial

Statements.
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Director
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Director
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Director
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TO THE MEMBERS OF
M/s. TAMILNAD MERCANTILE BANK LIMITED

Report on the Audit of the Standalone Financial Statements

Opinion

We have audited the accompanying financial statements of M/s. TAMILNAD MERCANTILE
BANK LIMITED (“the Bank”), which comprise the Balance Sheet as at 31stMarch, 2020, and the
Statement of Profit and Loss, and the Cash Flow Statement for the year then ended, and notes to
the financial statements, including a summary of significant accounting policies and other
explanatory information. Incorporated in these financial statements are the returns of 14
branches audited by us and 495 branches audited by branch auditors.

In our opinion and to the best of our information and according to the explanations given to us,
the aforesaid standalone financial statements give the information required by the Banking
Regulation Act, 1949 as well as the Companies Act, 2013 in the manner so required for the
banking companies and give a true and fair view in conformity with the accounting principles
generally accepted in India, of the state of affairs of the Bank as at March 31, 2020, and its profit,
and its cash flows for the year ended on that date.

Basis for Opinion

We conducted our audit of the Bank including its branches in accordance with the Standards on
Auditing (SAs) specified under section 143(10) of the Companies Act, 2013. Our responsibilities
under those Standards are further described in the Auditor’s Responsibilities for the Audit of
the Financial Statements section of our report. We are independent of the Bank in accordance
with the Code of Ethics issued by the Institute of Chartered Accountants of India together with
the ethical requirements that are relevant to our audit of the financial statements under the
provisions of the Companies Act, 2013 and the Rules thereunder, and we have fulfilled our other
ethical responsibilities in accordance with these requirements and the Code of Ethics. We
believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our opinion.

Emphasis of Matter

We draw attention to
Note No.5.).(xii) of the accompanying financial statements which describes the
uncertainties due to the outbreak of novel coronavirus (COVID 19). In view of these
uncertainties, the impact on the Bank’s financial statements is significantly dependent

on future developments.

Our opinion is not modified in respect of the above matter.

@
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Responsibilities of Management for the Standalone Financial Statements

The Bank’s Board of Directors is responsible for the matters stated in Section 134(5) of the
Companies Act, 2013 (“the Act”) with respect to the preparation and presentation of these
standalone financial statements that give a true and fair view of the financial position, financial
performance and cash flows of the Bank in accordance with the accounting principles generally
accepted in India, including the Accounting Standards specified under Section 133 of the Act
read with Rule 7 of the Companies (Accounts) Rules, 2014 and provision of Sec.29 of the
Banking Regulation Act 1949 and circulars and guidelines issued by the Reserve Bank of
India(RBI) from time to time. This responsibility also includes maintenance of adequate
accounting records in accordance with the provisions of the Act for safeguarding the assets of
the Bank and for preventing and detecting frauds and other irregularities; selection and
application of appropriate accounting policies; making judgments and estimates that are
reasonable and prudent; and design, implementation and maintenance of adequate internal
financial controls, that were operating effectively for ensuring the accuracy and completeness of
the accounting records, relevant to the preparation and presentation of the financial statements
that give a true and fair view and are free from material misstatement, whether due to fraud or
error.

In preparing the financial statements, the management is responsible for assessing the Bank’s
ability to continue as a going concern, disclosing, as applicable, matters related to going concern
and using the going concern basis of accounting unless the management either intends to
liquidate the Bank or to cease operations, or has no realistic alternative but to do so.

Those Board of Directors are also responsible for overseeing the Bank’s financial reporting
process.

Auditor’s Responsibility

Our objectives are to obtain reasonable assurance about whether the financial statements as a
whole are free from material misstatement, whether due to fraud or error, and to issue an
auditor’s report that includes our opinion. Reasonable assurance is a high level of assurance, but
is not a guarantee that an audit conducted in accordance with SAs will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered
material if, individually or in the aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of these financial statements. As part of an audit
in accordance with SAs, we exercise professional judgment and maintain professional
skepticism throughout the audit. We also:

e Identify and assess the risks of material misstatement of the financial statements,
whether due to fraud or error, design and perform audit procedures responsive to those
risks, and obtain audit evidence that is sufficient and appropriate to provide a basis for
our opinion. The risk of not detecting a material misstatement resulting from fraud is
higher than for one resulting from error, as fraud may involve collusion, forgery,
intentional omissions, misrepresentations, or the override of internal control.

e Obtain an understanding of internal control relevant to the audit in order to design audit

procedures that are appropriate in the circumstances. Under section 143(3)(i) of the
Companies Act, 2013, we are also responsible for expressing our opinion on whether the

- @«»
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Bank has adequate internal financial controls system in place and the operating
effectiveness of such controls.

e Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by management.

e (Conclude on the appropriateness of management’s use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast significant doubt on the Bank’s
ability to continue as a going concern. If we conclude that a material uncertainty exists,
we are required to draw attention in our auditor’s report to the related disclosures in
the financial statements or, if such disclosures are inadequate, to modify our opinion.
Our conclusions are based on the audit evidence obtained up to the date of our auditor’s
report. However, future events or conditions may cause the Bank to cease to continue as
a going concern.

e Evaluate the overall presentation, structure and content of the financial statements,
including the disclosures, and whether the financial statements represent the
underlying transactions and events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including any significant
deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with
relevant ethical requirements regarding independence, and to communicate with them all
relationships and other matters that may reasonably be thought to bear on our independence,
and where applicable, related safeguards.

Other Matter

We did not audit the financial statements / information of 495 branches included in the
standalone financial statements of the bank whose financial statements/financial information
reflect total assets of Rs.23,897 Crores as at 31st March 2020 and the total revenue of Rs.2,471
Crores for the year ended on that date, as considered in the standalone financial
statements/information of these branches have been audited by the branch auditors whose
reports have been furnished to us, and our opinion in so far as it relates to the amounts and
disclosures included in respect of branches, is solely based on the report of such branch
auditors.

Our report is not modified in respect of these matters.

Report on Other Legal and Regulatory Requirements

1. The Balance Sheet and the Profit and Loss Account have been drawn up in accordance with the
provisions of Section 29 of the Banking Regulation Act, 1949 read with Section 133 of the
Companies Act, 2013, read with Rule 7 of the Companies (Accounts) Rules 2014.

2. Being a Banking Company, the Companies (Auditor’s Report) Order, 2016 (“the Order”) issued
by the Central Government of India in terms of the powers conferred by subsection (11) of
section 143 of the Companies Act, 2013, is not applicable.

3. Asrequired by Sub Section 3 of Section 30 of the Banking Regulation Act 1949, we report that:

(a) We have obtained all the information and explanations which, to the best of our knowledge
and belief, were necessary for the purpose of our audit and have found them to be
satisfactory.

.
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(b) The transactions of the Bank, which have come to our notice, have been within the powers
of the Bank.

(c) The returns received from the offices and branches of the Bank have been found adequate
for the purposes of our audit.

4. Further as required by Section 143 (3) of the Companies Act, 2013 we report that:

We have sought and obtained all the information and explanations which to the best of our
knowledge and belief were necessary for the purposes of our audit.

(a) In our opinion, proper books of account as required by law have been kept by the Bank
so far as it appears from our examination of those books and proper returns adequate for
the purpose of our audit have been received from branches not visited by us.

(b) The reports on the accounts of the branches audited by branch auditors of the bank
under section 143(8) of the Companies Act, 2013 have been sent to us and have been
dealt with the audited returns from the branches.

(c) The Balance Sheet, the Statement of Profit and Loss, and the Cash Flow Statement dealt
with by this Report are in agreement with the books of accounts and with the audited
returns from the branches.

(d) In our opinion, the aforesaid financial statements comply with the Accounting Standards
specified under Section 133 of the Act, read with Rule 7 of the Companies (Accounts)
Rules, 2014 to the extent they are not inconsistent with the Accounting Policies
prescribed by the Reserve Bank of India.

(e) On the basis of the written representations received from the directors as on 31st March,
2020 taken on record by the Board of Directors, none of the directors is disqualified as
on 31st March, 2020 from being appointed as a director in terms of Section 164 (2) of
the Act.

(f) With respect to adequacy of the Internal Financials control over Financial Reporting of
the Bank and the operating effectiveness of such controls, refer to our separate report in
Annexure - I, and

(g) With respect to other matters to be included in the Auditors report in accordance with
rule 11 of the Companies (Audit and Auditors) Rules, 2014, in our opinion and to the
best of our information and according to the explanations given to us:

i. The Bank has disclosed the impact of pending litigations on its financial position in
its financial statements - Refer Note 6.13 to the financial statements;

ii. The Bank has made provision, as required under the applicable law or accounting
standards, for material foreseeable losses, if any, on long-term contracts including
forward derivative contracts — Refer Schedule 12 to the financial statements.

iii. There has been no delay in transferring amounts, required to be transferred, to the
Investor Education and Protection Fund by the Bank.

For G Balu Associates LLP,
Chartered Accountants,
FRN: 000376S/S200073

R.RAVISHANKAR
Place: Chennai Partner
Date: 24-JUNE-2020 UDIN: 20026819AAAACW9860 M No 26819

.
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Annexure - I to the Auditors’ Report

Report on the Internal Financial Controls under Clause (i) of Sub-section 3 of Section 143
of the Companies Act, 2013 (“the Act”)

We have audited the internal financial controls over financial reporting of M/s. TAMILNAD
MERCANTILE BANK LIMITED (“the Bank”) as of 31 March 2020 in conjunction with our audit
of the standalone financial statements of the Bank for the year ended on that date.

Management’s Responsibility for Internal Financial Controls

The Bank’s management is responsible for establishing and maintaining internal financial
controls based on the internal control over financial reporting criteria established by the Bank
considering the essential components of internal control stated in the Guidance Note on Audit of
Internal Financial Controls over Financial Reporting issued by the Institute of Chartered
Accountants of India (‘ICAI’). These responsibilities include the design, implementation and
maintenance of adequate internal financial controls that were operating effectively for ensuring
the orderly and efficient conduct of its business, including adherence to Bank’s policies, the
safeguarding of its assets, the prevention and detection of frauds and errors, the accuracy and
completeness of the accounting records, and the timely preparation of reliable financial
information, as required under the Companies Act, 2013.

Auditors’ Responsibility

Our responsibility is to express an opinion on the Bank's internal financial controls over
financial reporting based on our audit. We conducted our audit in accordance with the Guidance
Note on Audit of Internal Financial Controls over Financial Reporting (the “Guidance Note”) and
the Standards on Auditing, issued by ICAI and deemed to be prescribed under section 143(10)
of the Companies Act, 2013, to the extent applicable to an audit of internal financial controls,
both applicable to an audit of Internal Financial Controls and, both issued by the Institute of
Chartered Accountants of India. Those Standards and the Guidance Note require that we comply
with ethical requirements and plan and perform the audit to obtain reasonable assurance about
whether adequate internal financial controls over financial reporting was established and
maintained and if such controls operated effectively in all material respects.

Our audit involves performing procedures to obtain audit evidence about the adequacy of the
internal financial controls system over financial reporting and their operating effectiveness. Our
audit of internal financial controls over financial reporting included obtaining an understanding
of internal financial controls over financial reporting, assessing the risk that a material
weakness exists, and testing and evaluating the design and operating effectiveness of internal
control based on the assessed risk. The procedures selected depend on the auditor’s judgment,
including the assessment of the risks of material misstatement of the financial statements,
whether due to fraud or error.

We believe that the audit evidence we have obtained is sufficient and ap propriate to provide a
basis for our audit opinion on the Bank’s internal financial controls system over financial
reporting.
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Meaning of Internal Financial Controls over Financial Reporting

A Bank's internal financial control over financial reporting is a process designed to provide
reasonable assurance regarding the reliability of financial reporting and the preparation of
financial statements for external purposes in accordance with generally accepted accounting
principles. A Bank's internal financial control over financial reporting includes those policies
and procedures that (1) pertain to the maintenance of records that, in reasonable detail,
accurately and fairly reflect the transactions and dispositions of the assets of the Bank; (2)
provide reasonable assurance that transactions are recorded as necessary to permit
preparation of financial statements in accordance with generally accepted accounting
principles, and that receipts and expenditures of the Bank are being made only in accordance
with authorisations of management and directors of the Bank; and (3) provide reasonable
assurance regarding prevention or timely detection of unauthorised acquisition, use, or
disposition of the Bank's assets that could have a material effect on the financial statements.

Inherent Limitations of Internal Financial Controls over Financial Reporting

Because of the inherent limitations of internal financial controls over financial reporting,
including the possibility of collusion or improper management override of controls, material
misstatements due to error or fraud may occur and not be detected. Also, projections of any
evaluation of the internal financial controls over financial reporting to future periods are
subject to the risk that the internal financial control over financial reporting may become
inadequate because of changes in conditions, or that the degree of compliance with the policies
or procedures may deteriorate.

Opinion

In our opinion, to the best of our information and according to the explanations given to us ,the
Bank has, in all material respects, an adequate internal financial controls system over financial
reporting and such internal financial controls over financial reporting were operating effectively
as at 31 March 2020, based on the internal control over financial reporting criteria established
by the Bank considering the essential components of internal control stated in the Guidance
Note on Audit of Internal Financial Controls Over Financial Reporting issued by the Institute of
Chartered Accountants of India.

For G BALU ASSOCIATES LLP,
Chartered Accountants
FRN: 000376S/S200073

R.RAVISHANKAR
Place: Chennai Partner
Date: 24-JUNE-2020 M.No: 26819

UDIN:20026819AAAACW9860
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TAMILNAD MERCANTILE BANK LIMITED
CASH FLOW STATEMENT FOR THE YEAR ENDED 31.03.2020

Year ended Year ended
31.03.2020 31.03.2019
Cash profit generated from operations | X In thousands
Net profit for the year 407 69 30 258 58 05
Add/Deduct
Loss/(Profit) on sale of assets 2 92 (348)
Depreciation on Fixed assets 30 07 95 35 56 22
Provisions & Contingencies (incl.
Deferred tax adjustments) 587 33 18 625 68 66
Total 1025 13 35 919 79 45
Cash flow from operating assets & liabilities Il
Increase/Decrease in liabilities
Deposits 1688 77 86 2707 91 59
Other liabilities & Provisions (726 82 42) (431 97 87)
Increase/Decrease in assets
Advances (1227 82 39) (2719 22 18)
Investments (360 74 32) 1257 02 66
Other assets 168 83 03 (23571 02)
Total (457 78 24) 578 03 18
A Net cash flow from operating activities | + 1I 567 35 11 1497 82 63
Cash flow from investing activities
Sale/disposal of fixed assets 20 16 46 69
Purchase of fixed assets (20 38 08) (34 07 93)
B Net Cash flow from investing activities (20 17 92) (33 61 24)
Cash flow from financing activities
Interim Dividend incl.tax (54 97 76) (34 36 10)
Borrowings 324 00 00 (513 00 00)
C Net Cash flow from financing activities 269 02 24 (547 36 10)
Total cash flow during the year (A+B+C) 816 19 43 916 85 29
Cash & Cash equivalents as on 01-04-2019
Cash & bank balances with RBI 1735 34 24 170177 77
Balances with banks & money at call & short notice 1185 01 30 301 72 48
Total 2920 35 54 2003 50 25
Cash & Cash equivalents as on 31-03-2020
Cash & bank balances with RBI 1414 40 50 1735 34 24
Balances with banks & money at call & short notice 2322 14 47 1185 01 30
Total 3736 54 97 2920 35 54
Increase or decrease in cash flow 816 19 43 916 85 29
K.V.Rama Moorthy
S.Annamalai P.CGAsokKumar  S.RAshok S.Ezhil Jothi Managing Director & CEQ
Director Director Director Director
N.Gopal B.S.Keshava Murthy K.Nagarajan D.N.Nirranjan Kani
Director Director Director Director
Vide our report of even date attached
A.Sivagami B.Vijayadurai A.Shidambaranathan D.Inbamani For G.Balu Associates LLP
Director Director Vice President General Manager Chartered Accountants
P.Suriaraj R.Arumugapandi C.Sukumaran P.C.Panda FRN No. 0003765/5200073
General Manager General Manager Chief Financial Officer Company Secretary

R.Ravishankar

Thoothukudi Partner (M.N0.26819)

24.06.2020
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Tamilnadu

. Thoothukudi Main
. Madurai Main

. Sivakasi

. Virudhunagar

. Nagercoil

. Dindigul

. Theni

. Chennai-21

. Vilathikulam

. Muhavoor

. Kamuthi

. Pavoorchatram
. Puthiamputhur
. Rajakkamangalam
. N.Pudukottai

. Coimbatore Main
. Pudur

. Anjugramam

. Tiruchirapalli

. Chennai G.T

. Kommadikottai
. Megnanapuram
. Yercaud

. Kayamozhi

. Tirunelveli

. Thalakulam

. Mullakkadu

. Salem

. Radhapuram

. Tisayanvilai

. T.Kallikulam

. Vellore

. Elayirampannai
. Kovilpatti

. Pudukottai (035)
. Erode

. Kumbakonam

. Aruppukottai

. Kalloorani

. Alangulam

. Bommidi

. Thickanamcode
. Thiruvarur

. Villupuram
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LIST OF BRANCH - STATE WISE

45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
76.
77.
78.
79.
80.
81.
82.
83.
84.
85.
86.
87.
88.
89.

Palliyadi
Verkhizambi
Chinnamanur
Colachel
Agasteeswaram
Eriyodu
Sayalkudi
Siruthondanallur
Prahasapuram
Chennai T.Nagar
Rayagiri
Kanjampuram
Podanur
K.Puthur
Kannankurichi
Ayyalur
Thanjavur
Sonakanvilai
Arumanai
Usilampatti
Vallalnathi
Pannaipuram
Rajapalayam
Tirupur
Odaipatti
Kallimandayam
Viralipatti
Pavithrampudur
Pottireddipatti
Vattur
Cuddalore
Govindakudi
Vengadampatti
Karur

Palani

Pollachi
Puliampatti
Edalakudy
Madurai Simmakkal
Mayiladuthurai

Chennai Mount Road

Porulur
Padanthalumoodu
Mayiladumparai
Kappukadu

90.
91.
92.
93.
94.
95.
96.
97.
98.
99.

100.
101.
102.
103.
104.
105.
106.
107.
108.
109.
110.
111,
112.
113.
114.
115.
116.
117.
118.
119.
120.
121.
122.
123.
124.
125.
126.
127.
128.
129.
130.
131.
132.
133.
134.

Kancheepuram
Thoothukudi South
Chengavilai
Vadamalaikurichi
Pandaravilai
Varaghur
Chockalingapuram
M.M.Kovilur

Madurai Chinthamani
Dr.Nanjappa Road
Chennai T.T.K.Road
Udumalpet
Tiruchengodu
Karaikudi
Pudukottai (128)
Namakkal
Ramanathapuram
Sattur
Thiruvannamalai
Nagapattinam
Coimbatore R.S.Puram
Dharmapuri
Sankarankoil
Mettupalayam
Chennai Aminjikarai
Marthandam

Hosur

Chennai Tambaram
Palayamkottai
Thirumangalam
Sivaganga
Cumbum

Sipcot, Thoothukudi
Chennai Perambur
Chennai Thiruvanmiyur
Valliyoor
Chengalpattu
Chennai Anna Nagar
Madurai Tallakulam
Gobichettipalayam
Chennai Purasawalkam
Thuckalay

Gingee

Tiruchendur Road

Kovilpatti Pasuvanthanai Road
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135.
136.
137.
138.
139.
140.
141.
142.
143.
144.
145.
146.
147.
148.
149.
150.
151.
152.
153.
154.
155.
156.
157.
158.
159.
160.
161.
162.
163.
164.
165.
166.
167.
168
169.
170.
171.
172.
173.
174.
175.
176.
177.
178.
179.

. 7

Vadakkankulam
Alagappapuram
Kulasekaram
Perundurai
Bodinayakanur
Paramakudi
Virudhachalam
Pillayarpuram
Aranthangi
Surandai
Bhavani
Ranipet
Tindivanam
Krishnagiri
Arakonam
Sivakasi, A.J.College
Panruti
Sholinganallur
Shenkottai
Perumanallur
Rasipuram
Sathyamangalam
Sriperumbudur
Kunnathur
Poonamalle
Valasaravakkam
Kottivakkam
Maduravoyal
Thiruvallur
Pallavaram
Gudiyatham
Guduvancheri
Melmaruvathur

. Andipatti

Palamedu
Maraimalainagar
Neelambur
Annur

Vandavasi
Madipakkam
Naravarikuppam
Porur

Pettai Rural
Thiruthangal
Kavundampalayam

180.
181.
182.
183.
184.
185.
186.
187.
188.
189.
190.
191.
192.
193.
194.
195.
196.
197.
198.
199.
200.
201.
202.
203.
204.
205.
206.
207.
208.
209.
210.
211.
212.
213.
214.
215.
216.
217.
218.
219.
220.
221.
222.
223.
224.

Chitlapakkam
Medavakkam
Chatrapatti
Melur
Chengam
Somanur
Sankaraperi
Natham
Thuraiyur
Sathankulam
Sankari
Avinashi
Kaveripattinam
Elampillai
Panagudi
Ariyalur
Punnaiyapuram
Arcot

Authoor
Manapparai
Udangudi
Mudhukulathur
Thiruthuraipoondi
Kuthukkalvalasai
Poovanthi
Katpadi
Veppadai
Koolipatti
Bellaipalayam
Othakuthirai
Therekalputhur
Kanyakulam
Oddanchatram
Kallakurichi
Kariapatti
Kulathur
Thirunagar
Asesham
Kalakkad
Chekkadu
Perambalur
Adayalampattu
Chinnalapatti
Pallipalayam
Dasanaickenpatti

225.
226.
227.
228.
229.
230.
231.
232.
233.
234.
235.
236.
237.
238.
239.
240.
241.
242.
243.
244,
245,
246.
247.
248.
249.
250.
251.
252.
253.
254,
255.
256.
257.
258.
259.
260.
261.
262.
263.
264.
265.
266.
267.
268.
269.

Pachanampatti
Uchipuli
Checkanurani
Bikshandarkoil
Devakottai
Tharamangalam
Kilambi
Dharapuram
Harur
Sevagampatti
Chikkandarchavadi
T.Saveriyarpuram
Chinnappampatti
Soolakkarai
Coonoor
Pattukottai

Arni

Arumuganeri
Vembar
Chidambaram
Senapathipalayam
Aralvaimozhi
Attur
Kadayanallur
Pasuvanthanai
Komarapalayam
Thiruvengadam
Pallagoundenpalayam
Madampalayam
Villapuram
Srivilliputhur
Madurantakam
Kalangani
Athipatti
Mathvarayapuram
Tirupathur
Reddiarpatti
Pappakudi
Venkateswarapuram
Vilampatti

Ambur
Iravathanallur
Thippanampatti
Edappadi
Senneerkuppam
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270. Sulur 315. Kallikudi 360. Idumbavanam

271. Kannicheriputhur 316. Kangeyam 361. Venkarai

272. Sivathaiyapuram 317. Palladam 362. Tirupattur

273. Puthagaram 318. Vickramasingapuram 363. Adiyamankottai

274. Kulayankarisal 319. Nerkundram 364. Chennai- Guindy
275. Peraiyur 320. Vengatadampatti 365. Tirunelveli-Vannarapettai
276. Vandiyur 321. Kilakarai 366. Coimbatore_Peelamedu
277. Kuruvikulam 322. Tirunelveli NGO Colony 367. Madurai Palanganatham
278. Vazhkkai 323. Ganapathy 368. Madurai Pudur

279. Poravachery 324. Singanallur 369. Trichy Srinivasnagar
280. Lalgudi 325. Regunathapuram

281. Kanakkan kadu 326. Ambasamudram Andhra Pradesh

282. Mettur 327. Kelambakkam 1. Guntur

283. Somayampalayam 328. Tenkasi 2. Vijayawada

284. Servaikaranpati 329. Sirkali 3. Nellore

285. 87-Goundenpalayam 330. SME Branch, Thoothukudi 4. Rajamundry

286. Sikkarayapuram 331. Thoothukudi - Mattakadai 5. Tadepalligudam

287. Tiruchendur 332. Sivakasi,Palaniadavarpuram 6. Vishakapatnam

288. Allampatti 333. Chennai - Adyar 7. Kakinada

289. Ayapakkam 334. Chappadi 8. Tirupathi

290. Rameswaram 335. Madambakkam 9. Kurnool

291. Poonjeri 336. Cbe Oppanakara Street 10. Nandyal

292. Malayandipattinam 337. Nalumavadi 11. Gollapudi

293. Siruvalur 338. Chennai-Mylapore 12. Chebrolu

294. Saravanampatti 339. Madurai- K.K Nagar 13. Pedanandipadu

295. Thoothukudi Port Trust 340. Srivaikundam 14. Tanuku

296. Avadi 341. Salem Ramakrishna Road 15. Vinukonda

297. Thillai nagar- Trichy 342. Chennai-Velachery 16. Jaggayyapet

298. Mdu SS colony 343. Midalam 17. Mandapeta

299. Karungal 344. Erichanatham 18. Chirala

300. Kulithalai 345. Periyanaickenpalayam 19. Chilakaluripet

301. Ammapalayam 346. Kuniamuthur 20. Narasaraopet

302. Neelankarai 347. Anthiyur 21. Kavali

303. Pudugummidipoondi 348. Mannargudi 22. Sirkalahasti

304. Kazhugumalai 349. Chennai_Nungambakkam 23. Bapatla

305. Veerasigamani 350. Kurinjipadi 24. Bhimavaram

306. Vedaranyam 351. Manamadurai 25. Vijayawada-Benz Circle
307. Pallikaranai 352. Periyakulam 26. Gudur

308. Gudalur 353. Vasudevanallur

309. Ayyampalayam 354. Chennai-Kodambakkam Chattisgarh

310. Ponneri 355. Eruvadi 1. Raipur

311. Dharmaapuri 356. Ambattur

312. Ariyakulam 357. Cheranmahadevi Gujarat

313. Sithurajapuram 358. Silvarpatti 1.Ahmedabad

314. Keelaeral 359. Therku Kallidaikurichi 2. Surat
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. Unjha

. Vadodara

. Surat, Ring Road
. Sidhpur

. Bardoli

. Himatnagar

. Vapi

. Sachin

. Deesa

. Visnagar

. Gandhinagar
. Bilimora

. Borsad

. Rajkot

. Amreli

. Gondal

. Anjar

. Jamnagar

. Dharangadhra

Haryana

1.
2.

Faridabad
Gurugram

Karnataka

1.
2.
3.
4.
5.

Bangalore City
Gulburga
Bangalore Cantt.
Mangalore
Hassan

6. Anekal

7.
8.
9.
10
11
12
13

14.

15
16
17
18
19

20.

Nelamangala
Hebbagodi
Kanakapura

. Yelahanka

. Yadgiri

. Ramanagara
. Channapatna
Chamarajanagara
. Kengeri

. Ranebennur
. Bagalkot

. Dod Ballapur
. Hubli

Mysuru

Kerala

. Tirupuram

. Kottugal

. Thiruvananthapuram
. Kollam

. Ernakulam

. Kozhikode

. Chenganachery
. Kottayam

. Kalamassery

. Pappanamcode
. Pathanamthitta
. Kayankulam

. Chavakad

. Kanhangad

. Palakkad

. Malappuram

. Payyanur

. Kasargod

. Kodungallur

. Taliparamba

. Thrissur
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Madhyapradesh
1. Pithampur

2. Dhar

3. Indore

Maharastra
1. Mumbai Mandyvi

2. Mumbai Vashi

3. Ichalkaranji

4. Pune

5. Mumbai Andheri (E)

6. Mumbai Sion

7. Andheri(West), Mumbai
8. Sewri,Mumbai

9. Chembur,Mumbai

10. Mumbai Dharavi

11. Boisar

12. Sukapur

13. Vita

14. Madhavnagar

15. Ratnagiri

16. Jaysingpur

17.
18.
19.
20.
21.
22.
23.

Nanded
Manmad
Chiplun

Khopoli

Vasai

Thane
Mumbai_Mulund

Orissa

1.

Cuttack

Punjab

1.

Ludhiana

Rajasthan

1.
2.
3.

Te
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Bhilwara
Bhiwadi
Jaipur

langana

. Hyderabad

. Secunderabad
. Rikab Gunj, Hyderabad
. Miryalguda

. Suryapet

. Mehdipatnam
. Hyderabad-Manikonda
. Hyderabad-Malakpet

Uttar Pradhesh

1.

Ghaziabad

Uttarakhand

1.

Roorkee

West Bengal

1.

Kolkata

Union Territory
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. Delhi

. Pondicherry

. Karaikkal

. Shahdara, Delhi

. Karol bhagh, Delhi
. Silvassa

. Port Blair

- @«»



98" Annual Report 2019-2020 T/0\B ==

Be a step ahead in life

PROGRESS AT A GLANCE

(Rs. in Lakh)
Year Capital | Reserves | Investment | Deposits Advances Profit No. of
Branches
1983 19 134 2064 9269 5338 49 103
1984 19 171 2815 12487 6580 58 106
1985 19 240 3091 13409 6752 90 108
1986 19 337 3915 14556 7345 136 108
1987 19 424 4765 16795 7810 157 108
1988-89 19 576 5473 17792 10820 228 115
1989-90 28 1025 6309 22604 12445 235 115
1990-91 28 1320 9309 30906 17257 305 117
1991-92 28 1826 12012 40819 20662 498 117
1992-93 28 2470 15975 54769 28838 665 123
1993-94 28 3874 20912 78897 43210 1036 133
1994-95 28 5528 29306 104404 63412 1683 139
1995-96 28 7916 34100 111687 69580 2405 139
1996-97 28 11317 49698 125830 74619 3420 142
1997-98 28 15107 66238 160445 82547 3815 142
1998-99 28 18587 88605 205595 97147 3503 144
1999-2000 28 22623 123899 266453 125504 4063 157
2000-2001 28 27643 148532 319807 158835 5040 160
2001-2002 28 33167 181571 372999 177266 5535 163
2002-2003 28 39660 214211 408458 195998 6376 165
2003-2004 28 47654 235371 440427 211399 8068 171
2004-2005 28 55856 228557 482688 262624 8235 172
2005-2006 28 65650 236194 520287 312639 10119 173
2006-2007 28 75887 231641 601988 404672 10578 183
2007-2008 28 85800 255354 767026 533132 12673 200
2008-2009 28 98824 320719 956604 657169 15021 213
2009-2010 28 114790 349919 1163930 828761 18453 216
2010-2011 28 136573 376714 1379330 1075865 25090 233
2011-2012 28 163456 489027 1711044 1377886 31346 280
2012-2013 28 [202179 534827 2022381 1625599 44028 320
2013-2014 28  |226931 677189 2264568 1714385 30077 370
2014-2015 28  |259403 767111 2564986 1933595 37940 430
2015-2016 28  |294139 886470 3036886 2257771 40215 487
2016-2017 | 14251 |308153 1150447 3219015 2197232 31666 505
2017-2018 | 14251 |326228 1036361 3242833 2376872 22192 509
2018-2019 | 14251 |347574 910659 3513625 2648794 25858 509
2019-2020 | 14251 |383713 946733 3682503 2771576 40769 509
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Mercantile
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Be a step ahead of life

Cards of .
Convenience

Come with a host of

benefits for you2
"

<@

Two types of credit cards from TMB.

To suit different lifestyles. Both offer
unmatched comfort and convenience.
Go ahead, experience the advantage of
carrying a TMB Credit card.

AHARAT HUMAR
TMB Titanium TMB Platinum
Credit Card Credit Card
e Credit Limit up toX 5 lakh e Credit Limit up to 75% of
e Free Credit period up to 45 days term deposit value
e Cash withdrawal limit - o Maximum credit limit upto Rs. 5 lakh
25% of Credit limit e Deposit must be in the name of
cardholder
Eligibility: Eligibility:
Gross annual income of X 3 lakh Minimum Deposit amount X 50,000
and above Minimum period of deposit 3 years
| Free personal accident insurance X 5 lakh | EMV Chip Card for added security | Free Add-on Cards
| Personalized card with photo | Green pin facility | No joining fee and annual fee

www.tmb.in | Toll Free : 180 0425 0426 Follow us on “f*TMBItd .TMBstepqheqd




Finance, Advice & Opportunity

TMB MSME Credit offers you all
for your growth and success in life

Micro, Small and Medium enterprises
constitute an important growth engine of
economy.The growth of this sector is crucial for TA\B ~
job and wealth creation. At TMB, we are msme 7,
&

committed to providing full-fledged support to
the MSME Sector.
Hl CREDIT

TMB'’s financial assistance to MSMEs

We encourage people with entrepreneurial attitude and viable dreams. Be it your business
expansion or an idea for a new venture, if you think you have the will to succeed, you can be
sure TMB will fuel your dreams.

Project Finance | Term Loans | Working Capital Finance

Low Rate of Interest | Quick Processing

Tamilnad
Mercantile
‘d Can be applied online also Bank Ltd

Be a step ahead in life

Toll Free Number : 180 0425 0426 | www.tmb.in | @ tmbstepahead | f' tmbltd
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Your dream is in your hands!

TA\B M coramrm

v’ Maximum Loan up to 3500 Lakhs v Quick Sanction

Conditions Apply

v' No Hidden Costs v No Pre-payment penalty
v Longest Repayment Period of 30 Years

v Easy switch over from other banks

www.tmb.in | Toll Free : 180 0425 0426 Follow us on “f TMBItd .TMBstepqheqd




All these years, every innovative and

personalized service made us more

endearing to all our customers and well-

wishers.

Vears|of
Tradition Every customer made our services

Trust &

Transformation more meaningfuland enriching.

"' On the occasion of our 99" Founders’
Day, we are looking forward to your
M continued supportand encouragement.

Bank Ltd

Be a step ahead in life

We thankfully acknowledge the patronage

; , of all our esteemed customers...
Celebrating
a!‘
Tamilnad
. Mercantile
For further details, contact your nearest branch Bank Ltd
www.tmb.in Toll-free : 180 0425 0426 Follow us on i@ tmbltd [ tmbstepahead

We are committed to treat our customers in a fair, transparent and non-discriminatory manner, Be a step ahead in life




